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Pa. Agents Ask 
Responsibility Law 
Be Put in Effect 


Object to Ice Box 
Treatment—Stewart 
Elected New President 


By KENNETH FORCE 


BEDFORD — Pennsylvania 
Insurance 


Assn. of 
Agents at its annual conven- 
tion here adopted a resolution urging the 
state to take prompt steps to get funds 
and set up the administrative machinery 
to put the automobile financial respon- 
law 


sibility into effect. The law was 
passed in 1945 and agents are seriously 
concerned over the delay in making it 
effective. 

The association recommended state- 
wide fire and highway accident safety 
programs with participation by local 





Stanley Cowman Frank D. Moses 


boards and individual members, in an- 
other resolution. : 

More than 350 attended. The associa- 
tion has established a reputation for 
able, businesslike administrations that 
get things done. 

Pittsburgh won the cup or the best in- 
crease in membership by a local board, 
and W. Howard Stewart, Clearfield, 





NEW OFFICERS ELECTED 

President—W. Howard Stewart, 
Clearfield. 

Vice-presidents—W. J. Zwinggi, 
Pittsburgh, and Harold C. Aulenbach, 
Reading. 

Treasurer—C. M. Thumma, Harris- 
burg. 

Secretary-manager—Frank D. Moses, 
Harrisburg. 

Assistant secretary—Jane Van Horn 
Evans, Harrisburg. 





chairman membership committee, re- 
Ported a total state membership of 1,311, 
about a 200 increase. 

Certificates from Pennsylvania State 
College, where a short course was held 
in June, were presented to students at 
the convention by A. S. Feinerman, Har- 
risburg, education committee head. Lo- 
cal bea accident prevention activities 
were detailed by Joseph H. Sowers, head 
ot that committee. 

Special emphasis is being put on high 
school driver education. 

If there had been fewer fires the com- 
mission question would not have arisen. 
A. C. Hall of Upper Darby said, in 
pleading for more fire prevention work. 
W illiam Seagraves of Clearfield outlined 
the success with a fire safety committee 

(CONTINUED ON PAGE 40) 





International Marine 
Insurance Union Report 


By W. JUUL 
Foreign Editor, the Review, London 


The third post-war annual meeting 
of International Marine Insurance Un- 
ion took place on Sept. 9-13 at the 
pleasant Netherlands seaside regort of 
Noordwijk. Vistors had come from all 
over Europe and from the United States, 
India, and elsewhere, and the meeting 
once more provided a good background 
for the renewal of old friendships and 
making of new ones. 

The U. S. delegation representing 
American Institute of Marine Under- 
writers was Harold Jackson, president 

H. McGee & Co., and J. A. Bogar- 
dus, vice-president of Atlantic Mutual. 

The 9th to the 11th were given over 
to council meetings at which the recom- 
mendations to the National Associa- 
tions were hammered out; the annual 
meeting was held on the 13th at the 
headquarters of the Union at the Hotel 
Huis ter Duin, where the opportunity 
was taken to inform a wider circle of 
underwriters of the recommendation 
which they in due*course will have to 
pass judgment on at home. 

Since the war the Union is no longer 
an association of individual underwrit- 
ers but an association of national mar- 
ine underwriters’ associations, As such, 
the Union itself has no mandate to de- 
cide anything, but can merely make rec- 
ommendations which the individual 
markets are free to accept or reject. Its 
great value lies in its function as a 
clearing house of information and in the 
opportunities it offers for underwriters 
to meet socially and learn to know and 
respect each other’s point of view. Par- 
ticularly in that respect the Noordwijk 
meeting represented a great stride for- 
ward, although it is obvious to the in- 
itiated that there is still much which 
unnecessarily separates marine under- 
writers. However, Rome was not built 
in one day and such difficulties are 
there to be overcome. 

The Vereeniging van Transport As- 
surandeuren in Nederland (the Associa- 
tion of ‘Netherland Marine Underwrit- 
ers), which acted as hosts on this im- 
portant occasion, had arranged several 
excursions for those who wanted to see 
the picturesque parts of Holland. On 
the afternoon of Saturday, the 11th, the 
meeting was honored by the presence 
of Sir Robert Watson Watt, the inven- 
tor of radar, who lectured on the Decca 
navigator, preceded by a talking film on 
the subject. The proceedings were con- 
cluded with a visit to the Netherlands 
radar experiental station. The system 
will undoubtedly prove of great value 
to underwriters, as it becomes more and 
more universal. Already the English 
chain has—or is going to be—linked up 
with the Scottish and Danish chain. In 
view of the increased safety afforded by 
radar Sir Robert Watson Watt sug- 
gested that a revision of marine rates 
might in equity be contemplated. He 
was, in particular, in favor of a double 
differential against those who do not 
install radar, partly for not installing the 
system and partly because they may, 
under pressure of competition, take ad- 
ditional risks in order to shorten the 
time taken on voyages compared with 
that of vessels using radar. On the 
Sunday a party of visitors went to 
Arnhem to visit the historic battlefield 
of the Arnhem bridge. Commander 
C. F. H. Gough, M.C., who was in 
charge of the bridge when he was cap- 
tured, had been good enough to come 
over as a guide, and he gave a most 
graphic and intensely interesting de- 
scription of the heroic battle, punctuated 


by numerous examples of true British 
under-statement. 
The meeting concluded with a ban- 


quet at Huis-ter-Duin, where everyone 
thoroughly enjoyed themselves, 

Some of the visitors received a first- 
hand impression of the tremendous fire 
which broke out in Amsterdam harbor 
Sept. 11. It is now estimated that the 
total damage may be f1.11,000,000 ( £1,- 
100,000), including, possibly, some goods 
on government account. In present food 
conditions in Europe it is unfortunate 
that the two warehouses affected were 
cooling stores for dairy produce. 

Carl Briner, president of the 
opened the annual meeting by asking 
members to stand in honor of Mr. 
Henry B. deGray, late vice-president 
Appleton & Cox, Inc., of New York, 
who died in a blasting operation in his 
garden. 

He also stated that since the last 
meeting at Cannes, Cuba, Egypt, Greece, 
Morocco and New Zealand had become 
members. This meant that 22 nations 
are now members through their national 
insurance association. 


Theft and Pilferage 

Max Nielsen, managing director of 
the Baltica Ins. Co., Copenhagen, re- 
ported on theft and pilferage. The prob- 


Union, 


lem remained grave but there was an 
improvement in most markets. The 
system employed in Finland, Spain, 
U. S. A., and Belgium, where special 


companies had been set up to deal with 
the situation, were especially recom- 
mended for consideration. In principle 
it is felt that it is a governmental duty 
to restore respect for ownership, but in 
present political conditions it has been 
found undesirable in some countries to 


seek government intervention and that 
side of the question has been left to 
the discretion of the national markets. 


The special supervising company set 
up in Helsinki to watch loading and 
unloading also merited attention; simi- 
lar facilities are now available in 
3elgium. As between direct under- 
writers it was thought that the expenses 
of such bodies would cancel out but it 
was considered, in conformity with good 
reinsurance practice, that reinsurers 
should pay their proportionate share of 


such expenses as are not otherwise re- 
coverable. However, that matter must 
necessarily be left, for negotiation be- 


tween 
referred to a 
tant questions 


individual parties. Mr. Nielsen 
number of other impor- 
and in particular sup- 
ported E. H. N. Dowlen, the chairman 
of the Institute of London Underwrit- 
ers, in his proposal that a standard pack- 
ing code should be established by Brit- 
ish Standards Institution. He concluded 
by saying that the committee of which 
he was chairman desired to stress the 
necessity of cooperation among the na- 
tional interests—civil and public—in- 
volved, the introduction and mainte- 
nance of appropriate measures and of 
cooperation between the national mar- 
kets. At present too much time is often 
taken before a surveyor is called in to 
examine goods and, although there are 
no definite proposals, it is recom- 
mended to keep the matters under ob- 
servation to see what can be done. 

Captain N. E. Kihlbom, managing 
director of the Oresund, Malmoe, who 
is chairman both of the war risks and of 
the general average committees, reported 
on the war risks problem. 

In the event that communications 
should be interrupted during another 
war the council recommended that the 
notification of a claim to the Institute 
(CONTINUED ON PAGE 14) 


Dineen Takes 
Broad Look 
af 1.U.B. Problem 


Advocates Multiple 
Location Treatment on 
Sound, Statistical Basis 


COLUMBUS — Superintendent Di- 
neen of New York in addressing the 
convention here of Ohio Assn. of In- 
surance Agents, tackled in measured 
terms the major fire insurance prob- 
lem of the day—the handling of 
multiple location interstate risks, the 
topic of his address being: “State Reg- 
ulation of National Rates: I. U. B. After 
ER AD ag 

While Mr. Dineen refrained 
suggesting anything like a blueprint for 
the handling of multiple location busi- 


from 


ness, he did indicate disappointment 
that I.U. B. had not decided to oper- 
ate as a national rating organization. 


He also indicated approval of the idea 
of treating countrywide contents risks 
as.a separate class of business with 
suitable experience and expense modi- 
fications. He advocated getting up 
statistics to put such factors on a math- 
ematically supportable basis. He also 
advocated some central supervisory 
machinery for regulating national rates, 
and in the meantime implored the 
commissioners to exercise “forbear- 
ance” in taking local action on national 
rate filings, so as to avoid contradictory 
and conflicting decisions from state to 
state. 

He said that American business is 
entitled to the protection of fire insur- 
ance on contents furnished through the 
free enterprise system at rates which 
provide a reasonable margin of profit 
to the seller and at the same time bear 
a reasonable relationship to the losses 
and expenses. Such insurance should 
not needlessly be complicated and its 
cost increased by unnecessary and 
wasteful steps in its sale, rating or reg- 
ulation. On the other hand the desire 
for simplicity should not result in the 
adoption of rigid rating plans which 
deprive the buyer of demonstrated 
savings in losses and expenses or re- 
lieve him from the obligation to pay 
justified surcharges for experience. 


Interest of Agents 


Agents, he said, have a real interest 
in the problem. Some of the largest 
interstate businesses are rooted in small 
communities. One of the original pur- 
poses of I. U.B. was better to enable 
local agents to compete with large 
brokers on this class of business. The 
commissioners can contribute to a solu- 
tion by bringing home to the companies 
their practical knowledge of the prob- 
lem based upon the needs of their as- 


sured. 

“Throughout its long history,” Mr. 
Dineen concluded, “the fire insurance 
business has been able to rise above 
obstacles and differences of opinion 
which, had they not been solved, might 
well have driven American business 
into unauthorized insurance or self- 
insurance. This record justifies con- 
fidence that we can solve the present 
problem. Let's get on with the job and 
get it done.” 

In referring to the setting up of 
I. U. B. and the operation involving the 

(CONTINUED ON PAGE 15) 
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Saddle State 


Agents in Session 
NEW OFFICERS ELECTED 


President—H. H. Martin, Longview. 

Chairman—E. L. Allen, Wenatchee. 

Secretary—Don M. Moore, Tacoma. 

Regional Vice-presidents — Stephen 
B. Carkeek, Spokane; C. J. Sorensen, 
Bellingham. 

State National Director—F. W. Nor- 
gard, Yakima. 


— 


BELLINGHAM, WASH. — 
was record attendance of close to 
agents at the annual convention 


There 
100 
ot 











MARTIN 


H. H. 


Washington Assn. of Insurance Agents 
here Monday and Tuesday. 

Possible changes in the insurance code 
adopted last year were discussed by 
Robert D. Williams, Seattle attorney. 
Changes will be kept to a minimum, he 
said, but it seems important to modify 
the provision relating to repair and re- 
placement cover, which now can be 
written only on real property. The de- 
partment is considering such a change. 
Mr. Williams drafted the 1947 code. 

There was a session of the executive 
committee Sunday evening. American- 
Associated companies were hosts at a 
cocktail party for the executive commit- 
tee and local board presidents. 


Mayor Satterlee extended welcome 
and H. H. Martin, Longview, chairman 
executive committee, responded. Les 


Abshire was general chairman, 
Scores Law Proposal 


E. H. O’Connor, executive director 
Insurance Economics Society, Chicago, 
attacked the philosophy of expanding 
social legislation, and especially the pro- 
posal to amend the Washington unem- 
ployment compensation act to offer cash 
sickness and disability benefits. He 
warned against the trend toward asking 
state and federal governments to sup- 
plant individual initiative with collective 
security furnished by political oppor- 
tunists, and said private insurance plans 
have gone a long way toward meeting 
public demand and incresaed activity 
along these lines promises better results 
through private insurance than through 
state systems. 


Welsh Speaks for N.A.I.A. 


President W. P. Welsh of N.A.LA. 
gave an inspiring message on, problems 
with which the National association is 
contending. 

Monday afternoon was given over to 
the annual golf tournament, with a 
ladies bridge luncheon at the Golf & 
Country Club. United Pacific was host 
to the entire convention at an elaborate 
cocktail party and buffet ‘supper at the 
club following the tournament. 


Tells Public Relations Plans 


Tuesday morning’s session started 
with a showing of the Zurich film, 
“Destination Death.” R. J. Layton, In- 
dianapolis, vice-president of Rough 
Notes, spoke on agency management, and 
S. L. Carpenter, Jr., San Francisco, gen- 





Saints of tenet 
Ties Hands of Insurer 


The Virginia supreme court has held 
State Farm Fire liable under a policy 
covering goods that had been moved 
from the location specified in the con- 
tract, due to the fact that the agent 
had negligently omitted to make the 
transfer as requested by the assured. 
The case was State Farm Fire vs. 
Rakes. State Farm argued that the 
location of the goods is not a policy 
condition that can be waived but is the 
very essence of the contract and that 
the location of the goods is beyond the 
application of waiver or estoppel. 

Cecil Rakes insured his household 
goods with E. E. Woodson, State Farm 
agent at Narrows, Va. He told Wood- 
son the belongings were then at Nar- 
rows but that he was moving to Dick- 
enson county and he wanted coverage 
that would be transferable. The policy 
that was issued covered property while 
located in the Narrows building but 
not elsewhere. 

Again, as he was moving, he _ in- 
formed Woodson of the fact and asked 
for transfer of coverage. The agent 
made a memorandum and _ Rakes 
understood the change was to be made. 

Two months later the goods were 
lost in a fire. Woodson told Rakes he 
had neglected to have the insurance 
transferred. 

The supreme court found that Wood- 
son owed Rakes the duty to cancel the 
policy or endorse it. If it had been 
canceled Rakes would have had an op- 
portunity to get protected elsewhere. 
State Farm is estopped to interpose 
as a defense the failure of its agent to 
perform its duty. 


eral manager Pacific Board, outlined his 
organization’s public relations plans and 
the tie-in which the group expects to 
make with local and state associations. 

J. S. Bickley, new assistant professor 
of insurance at University of Washing- 
ton, told of plans for expanding insur- 
ance education at the university. H. B. 
Murray, Aetna Fire group, Seattle, edu- 
cational chairman Washington Fire Un- 
derwriters Assn., announced his organ- 
ization’s plans to sponsoring educational 
programs to fit in with the plans of 
local associations throughout the state 
this fall. A  past-presidents’ luncheon 
was held. 

A closed session for members was 
held Tuesday afternoon, at which Presi- 
dent H. E. Carr reported for the admin- 
istration. Several by-laws amendments, 
suggested by H. P. Sargent, Seattle, 
chairman by-laws revision committee, 
were adopted. These deal principally 
with equalizing voting rights of mem- 
bers affiliated with local boards and 
those not affiliated with local associa- 
tions. A. S. Brown, Spokane, secretary- 
treasurer; R. C. Jenner, Seattle, region- 
al vice-president western Washington; 
LeRoy B. Way, Spokane, regional vice- 
president eastern Washington; State- 
National Director F. W. Norgard, Yak- 
ima; E. R. Bowden, Seattle, legislative 
chairman; A. J. Peters, Issaquah, fire 
contact chairman; H. N. Mann, Tacoma, 
casualty contact chairman; Matt Maury, 
Olympia, resolutions chairman, and A. 
W. White, Seattle, nominations chair- 
man, reported. 

F. N. Bellingar of Bellingham, past 
president, was master-of-ceremonies at 
the annual banquet. Gifts were pre- 
sented to President Carr and to N.A.I.A. 
President Welsh. Following awarding 
of golf prizes, an entertainment program 
was given 

Named on the executive committee 
were Al Erdman, Vancouver; Howard 
McCain, Bremerton; Herb Wilson, 
Eveerett; Lester Bell, Kelso; H. D. 
Lasell, Aberdeen. The latter four were 
reelected. Arthur Strand of Illwaco 
was elected trustee at Large, a newly 
created position. D. K. Ireland, Bell- 
ingham, was elected to succeed C. J. 
Sorensen and B. A. Slaughenhaupt of 
Chelan to succeed Stephen B. Carkee 
for unexpired terms on the executive 
committee. 


Morgantown Loses Round 
in Hangar Loss Dispute 


The city of 
under a decision of the fourth U. 
cuit court of appeals, is denied a 
trial in its effort to collect from Royal 
for fire loss at an airport ‘hangar 
under a policy that was intended to 
cover wind and hail but which by mu- 
tual mistake was issued to cover fire. 

The lower court judge denied a jury 
trial and set the case down for hearing 
before the judge. 

Royal brought the action to reform 
the contract. The premium paid was 
that for wind and hail. The fire pre- 
mium would have been much greater. 
The city denied the allegations and 
asked, by way of counterclaim, re- 
covery under the policy. 

The court of appeals decided that the 
judge’s order is not appealable. 


Coinsurance Explanation 


Insurance Institute of America has 
just published a limited quantity of a 
pamphlet by Laurence E. Falls on the 
“Principle of ‘Coinsurance” and has dis- 
tributed it to the heads of insurance 
companies and to fellows of the insti- 
tute. 

Mr. Falls prepared the pamphlet be- 
cause he realized that nearly every in- 
surance man who has had occasion to 
speak on the subject of property insur- 
ance and who offers to answer ques- 
tions, finds himself interrogated most 
often about the operation of the co- 
insurance clause. It seems to be the 
principle of insurance least understood 
by the public. 

Because coinsurance is one of the 
cardinal principles upon which success- 
ful operation of the insurance business 


Morgantown, W. Va., 
S. Cir- 
jury 


depends, it is desirable that it be ex- 
plained clearly. The principle of co- 
insurance, which originated with the 


Rhodians in 916 B.C., is an equitable 
provision of insurance contracts to pre- 
vent unfair discrimination between those 
buyers of insurance who have small 
values at risk and those who have large 
and more valuable properties. This 
pamphlet points out and explains why a 
coinsurance clause does not, under any 
circumstances, impose a “penalty” upon 
the policyholder. 


Pittsburgh Schools Start 


The Pittsburgh insurance school gets 
under way Thursday evening and the 
classes continue until April 28. This is 
sponsored by Insurance Club of Pitts- 
burgh and Pittsburgh Assn. of Insur- 
ance Agents with the cooperation of 
Insurance School Alumni Assn. 

A. J. Cavanaugh, New Amsterdam 
Casualty, is director of the school, as- 
sisted by W. S. McCready, formerly of 
American Surety, but more recently ap- 
pointed business manager of Geneva 
college. 

Insurance Women of Pittsburgh will 
present the elementary course, which 
got under way Wednesday evening. 
Emilie R. Schiller of Commercial Union 
is chairman. 


Pay Dividends Quarterly 

Continental and Fidelity-Phenix have 
changed the incidence of their distribu- 
tions to stockholders. Instead of making 
payments semi-annually, this will be 
done quarterly and the first quarterly 
dividend of 50 cents a share has been 
declared payable Oct. 15 to stock of 
record Sept. 30. In the past, payments 
have been $1 semi-annually. In the 
notice to stockholders, it is stated that 
this declaration is not to be construed 
as changing the annual dividend rate. 

Hereafter, dividends that are declared 
will be payable quarterly on 15th Janu- 
ary, April, July and October. 


Barnes N. Y. Ch Chairman 


P. W. Barnes, vice-president of Fire 
Association, has been elected chairman 
of New York Board. T. Morgan Wil- 
liams, vice-president of Home, has been 
named vice-chairman. 


September 23, 1948 





Rida Ciitiined 
by Maine Assn. 


Howard E. Kyes of Wilton was re- 
elected president of Maine Assn. of In- 
surance Agents at the convention at 
Rangeley. All other officers were re- 
elected except that James W. McClure 
of Bangor was elected second vice-pres- 
ident, succeeding John N. Glidden of 
Damariscotta. 

It was announced that New England 
Fire Insurance Rating Assn. has ruled 
that potatoes are a seasonal risk and 
the minimum provisional premium for 
such risks becomes 30% instead of 


75%. 

An increase in the dues schedule was 
voted. Speakers included John H. Eglof 
of Travelers; John C. Stott, N.A.LA. 
vice-president; J. M. Cahill of National 
3ureau of Casualty Underwriters and 
W. A. Rattelman of National Union. 

Mr. Cahill announced that changes are 
on the way for the residence and out- 
side theft policy. Coverage of property 
left unattended in automobiles will be 
eliminated unless an extra premium is 
charged. There will be a provision spe- 
cifically excluding the loss of gems from 
mountings unless there is indication of 
theft. Also eliminated will be coverage 
of property while in the mails or in the 
hands of bailees except under specified 
conditions. Provision will be inserted 
for covering away from premises only 
property that is also covered on the 
premises. 


C. H. Smith Talk Canceled 


Charles H. Smith, vice-president and 
western manager of Hartford Fire, who 
was tentatively scheduled to address the 
annual meeting of North Dakota Assn. 
of Insurance Agents, Oct. 14, now finds 
that it will be impossible for him to 
make the trip. 


—= 


C. C. Myers to Peoria Agency 


Clarence C. Myers has resigned as 
production manager in the Chicago serv- 
ice office of General of Seattle to be- 
come affiliated with the Bourland agency 
at Peoria, in which he has purchased an 


interest. He had been with General 
since 1946. He was in military service 
during the war and prior to that was 


Chicago manager of Badger Mutual Fire. 


J. E. Finnigan to Denver 


John E. Finnigan has been appointed 
by Union Fire of Lincoln as_ state 
agent for Colorado and Wyoming with 
headquarters in the Majestic building, 
Denver. He has been transferred from 
the home office. He is a graduate of 
Notre Dame University and of the law 
college of University of Nebraska. 


New Aetna Educational Man 


Howard H. Brown, who has been 
with General Adjustment Bureau at 
New York, has become assistant educa- 
tional director of Aetna Fire. He will 
be associated with Director L. Ray 
Ringer in conducting the educational 
and training program. 

Mr. Brown has had experience in edu- 
cational work besides a broad fire and 
marine insurance background. After 
graduating from Yale i in 1926 he entered 
the teaching profession. Later he went 
into the banking business, following 
which he became a fire insurance field 
man. He then went with G. A. B. as 
staff adjuster at New York. 


Superior E. C. Is Rerated 


Middle Department Assn. of Fire Un- 
derwriters has rerated extended cover- 
age on superior risks. Until December, 
1947, the rate was nominal. It was then 
made 40% of that or ordinary risks. Un- 
der the new rules the rate goes back to 
about what it was beore last December, 
with a $250 deductible. The new rule 
applies to only a few risks, sprinklered of 
with a fire rate of less than 25 cents for 
three years, 
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"Ra" Men Reade 
For Annual Parley 


= 

At Chicago 

Plans have been perfected for the 
annual meeting of Insurance Advertis- 
ing Conference at the Stevens Hotel, 
Chicago, Sept. 30-Oct. 1. The first 
morning there will be a forum with 
Ralph Blatchford, Dwight Ely, John 
Cosgrove and Sidney Holt as discussion 
leaders. Commissioner Pearson of In- 
diana will address the luncheon meet- 
ing and John Ashmead of Phoenix of 
Hartford will put on a demonstration. 


The National Board film “Texas City 
Comes Back” will be shown. 
The next morning, following the 


business meeting, there will be a report 
on safety by Harold K. Phillips of Assn. 
of Casualty & Surety Companies and 
a round table discussion led by Fred 
Crowell, Jr., of the “Insurance Field.” 
Luncheon speaker will be Allen Beck, 
former president of Colorado Assn. of 
Insurance Agents. In the afternoon 


George Traver of the National Board 
will speak on “Internal Public Rela- 
tions” and Hal Cook of “Look” mag- 


The dinner speaker 
Beck, chairman of 


azine will appear. 
is Thomas H. 
Crowell-Collier. 


Pacts to Remain Out of 
Competition Still Valid 


COLUMBUS—L. U. Jeffries, warden 
of the Ohio insurance department, in 
his remarks during the agency opera- 
tion panel at the convention of Ohio 
Assn. of Insurance Agents, expressed 
the belief that a contract by which an 
insurance man retiring from the busi- 
ness, agrees to remain out of that busi- 
ness in a certain territory for a specified 
period of time, is valid. Such contracts 
may be scrutinized by the courts with 
the anti-trust laws in mind, but he be- 
lieves that they will still be valid, if 
properly limited. 

He went on to say, however, that the 
insurance department cannot be ex- 
pected to help enforce such a contract. 
He recalled the decision in Ohio in 
1939 holding that the insurance superin- 
tendent was not justified in denying a li- 
cense to an applicant on the ground that 
he had sold his business and had agreed 
to remain out of the business in the 
county for five years. The common 
pleas court said the insurance superin- 
tendent has no jurisdiction to interpret 
the contract, but that the action should 
be brought in the courts. However, the 
decision did indicate that the courts were 
open for the enforcing of such contracts. 
In connection with disputes where a 
former associate is attempting to use 
information acquired while in his earlier 
position, the rights of the parties are 
even more nebulous. 


Former Navy Insurance Men 
Take Summer Seminar 


During the summer several navy re- 
serve officers who served in the insurance 
division during the war have returned 
to Washington for two-week training 
periods in the insurance branch. These 
Officers include Lt. Comdr. Frank I. 
5 i head of compensation and 
liability department of Maryland Cas- 
ualty, Chicago; Lt. Comdr. Charles G. 
Gilmore, special agent Travelers, Rich- 
mond, Va.; Lt. Comdr. Otho J. Parker 
[| president Parker Insurance Agency, 
Atlanta: Lt. Comdr. Frank J. Sartore, 
Brown, Crosby & Co., New York; Lt. 
Comdr. J. Russell Townsend Jr., asso- 
ciate general agent Equitable Life of 
Iowa, Indianapolis. 

The insurance men were brought up- 
to-date on the present procedures of the 
navy insurance program and informed 
present members of the division on cur- 
rent information of the insurance in- 
dustry. 


McGee Makes 
Packaging Award 


Wm. H. McGee & Co., the marine un- 
derwriters, are establishing a trophy to 
be awarded annually for an outstanding 
contribution to the betterment of over- 
seas packing. This year it will be 
awarded for the package which is judged 
to incorporate the most ingenious and 
effective new method of preventing pil- 


ferage. The contest is being conducted 
by Industrial Packaging Engineers 
Assn., in connection with their an- 


nual industrial packaging and materials 
handling exposition at Chicago, during 
the week of Oct. 4. 

The trophy will be named the “Har- 
old Jackson award” in recognition of 
Mr. Jackson’s leadership in the promo- 
tion of better packing in overseas trade. 
Mr. Jackson, president of Wm. H. Mc- 
Gee & Co., is also president of American 
Institute of Marine Underwriters, and 
just recently attended the meeting of the 
International Union of Marine Insur- 
ance at Nordwijk, Holland. 

The award will be presented by an of- 
ficer of Wm. H. McGee & Co., at the ex- 
position dinner, Oct. 6. 
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Chairman of the judges is Frank W. 
Green, packaging consultant of Spring- 
field, Mass. The others on the commit- 
tee are John Mount, manager marine 
service department North America, New 
York; Charles J. Zusi, vice-president 
Container Laboratories, Chicago; R. W. 
Walker, marine surveyor Walker & 
Noonan, Chicago, and Col. ‘C. A. Wald- 
mann, Deere & Co., Moline, III. 





Correction on Fire Figures 


In the Aug. 12 issue the showing of 
countrywide fire experience in 1947 of 
companies licensed in New York, the 
Century and Pacific Coast Fire figures 
were incorrect. 

The mistakes arose in respect of three 
of the expense ratios; these having been 
calculated on an earned instead of a 
written premium basis. Below are shown 
the figures as published and what they 
should have been. 


CENTURY 
As Pub- As Cor- 
lished rected 
Losses Incurred to earned 56.9 56.9 
Expense (Adjusted) ..... 61.1 63.5 
Net Gain Boyt y errr —18.0 —10.4 
Claims Adj. Exp. to earned 2.4 2.3 
Commissions to written. 41.2 34.8 
Field Super. to written... 3.5 2.9 
Gen. Admin. to earned.... 8.6 8.6 
Insp. & Bur. to earned... 1.9 1.9 
Taxes (To Written) ..... 3.6 3.0 
PACIFIC COAST FIRE 
As Pub- As Cor- 
lished rected 
Losses Incurred to earned 56.9 56.9 
Expense (Adjusted) ..... 60.9 53.3 
Net Gain (Adjusted)..... —17.8 —10.2 
Claims Adj. Exp. to earned 2.3 2.3 
Commissions to written.. 41.2 34.8 
Field Super. to written... 3.5 2.9 
Gen. Admin. to earned... 8.4 8.4 
Insp. & Bur. to earned... 1.9 1.9 
Taxes (To Written) ..... 3.6 3.0 


New Rating Program in 
Pa. Unveiled to Agents 


BEDFORD, PA.—As part of a pro- 
gram to get more uniform rating in 


the territory of Middle Department 
Assn. of Fire Underwriters, that bu- 
eau has devised a new schedule for 
developing specific rates, Carlyle H. 
Hill, bureau manager, told Pennsyl- 
vania Assn. of Insurance Agents at 
the convention here. This schedule 
has been approved by the Pennsyl- 
vania department. Agents were con- 


sulted by the bureau and department, 
and the agents group has urged sup- 
port of the schedule for a trial period. 

Currently the schedule is being ap- 
plied to a limited number of classes— 
fire resistive offices, and fire resistive 
mercantile buildings and contents 
throughout Pennsylvania and Dela- 
ware, using a single, uniform rate 
conversion factor. Territorial rate 
differences were minor, hence the sin- 
gle factor and this procedure will be 
followed whenever possible. 

The schedule also is being applied 
to more classes in several specific ter- 


ritories—Venango, Bucks, Montgom- 
ery, Chester and Delaware counties, 
Pa. These are rerated and will be- 


come effective as of date of promulga- 
tion. One reason for early action was that 
these counties had a higher base rate 
for frame mercantiles than surround- 
ing counties, going back to an action 
of field men many years ago. 


Grading Instrument 


The schedule is essentially a grad- 
ing instrument by which these char- 
acteristics of individual risks as to 
structure, occupancy, protection and 
exposure are measured by a point sys- 
tem of charges and credits. A relative 
physical grading is thus produced for 
all buildings regardless of their geo- 
graphical location or of the final rates 
to be developed for any specific class 
of risk or territorial section. The final 
building and contents gradings ex- 
pressed in points, are converted to 80% 
coinsurance rates by the application of 
percentages designated as rate conver- 
sion factors which may vary with risk 
classification and territorial zones. For 
the present, Pennsylvania is divided into 
east, west and central zones. Results of 
tests still in progress may necessitate a 
further subdivision of east and west 
zones and the rate conversion factors 
for all zones will be subject to such 
further changes as future statistical ex- 
perience may dictate. 


Won't Affect General Average 


Application of the new schedule is 
not intended to affect the existing gen- 
eral average state level of rates. While 
variations from existing rates on many 
individual risks are unavoidable, the 
schedule is designed to provide a uni- 
form treatment and to harmonize the 
rates within various classes with the 
least possible disturbance to prevailing 
average rate levels. 

The percentage rate advances now 
in effect on certain classes will not be 
absorbed by the new schedule and the 
rates produced by it will accordingly 
be subject to the application of all such 
advances as are now promulgated. 
Agents will be notified when the sched- 
ule is extended to classes or geograph- 
ical locations. 

The occupancy classification list is 
not entirely complete and will require 
changes or additions from time to time. 

His bureau rewrites four different 
systems of rating in Pennsylvania, Mr. 
Hill said, and at one time all were sepa- 
rate and independent. The new rate 
laws call for greater uniformity, Where 
the schedules have been applied, 95% 
of individual rates were disturbed, about 
half were up, the other half down. Com- 
panies will have to set up statistics to 
coincide with the zone boundaries un- 
der the plan. 

Agents wanted to know how they can 
meet competition under the schedule. 


Formerly there were a number of dis- 
cretionary charges. These are not pos 
sible under the rate law, but this isn’t 
necessarily a handicap, Mr. Hill said. 
rhe new schedule, based on a point 
grading, should be flexible. For ex- 
ample, an office building at 5 cents 
changes to mercantile. Under the for- 
mer schedule the rate jumps to 20 cents, 
which is not justified on a slight change 
of one mercantile occupancy. The new 
system grades on percentages of oc- 
cupancy. 

The new schedule should be simpler 
to understand, remember and apply, 
after the grading, the rate factors are 
applied, it is in effect a combination of 


analytic and class rating, he said. Ap- 
plication of the schedule, county by 
county, will take several years. Sched- 
ules applied to classes territory-wide 


will all be brought out at one time 


Aug. Fire Losses 
Slightly Lower 


August fire losses were estimated at 
$49,543,000, a decrease of 3.5% from the 
figure of $51,359,000 recorded in the 
same month last year, according to the 
National Board. 

August’s losses brought the total for 
the first eight months of this year to 
$486,978,000, a sum greater than losses 
for the entire year of 1945. For the 
past 12 months, the fire losses totaled 
$709,621,000, an increase of 8.6% over 
losses of $653, 156,000 for the 12-months 
period ending Aug. 31, 1947. 

Following are the figures by months 


for the first eight months of 1948, 1947 
and 1946: 
1948 1947 1946 

Jan. 63,010,000 57,180,000 49,808,000 
Feb. 71,521,000 64,247,000 51,759,000 
Mar. 74,236,000 72,435,000 53,252,000 
April 63,751,000 68,029,000 52,153,000 
May 59,256,000 56,545,000 45,094,000 
June 54,706,000 50,840,000 44,240,000 
July 50,955,000 49,357,000 40,998,000 
Aug. 49,543,000 51,359,000 40,019,000 


$486, 978, 000 $469,9: ,992,000 $377,323,000 


Home Consolidates Md. 
Offices Into Single Unit 


Home has consolidated the offices of 
all companies formerly belonging to the 
Home fleet in Maryland into a con- 
solidated office at 8 South Calvert street, 
3altimore. This office will include the 
former home office of Homestead Fire 
and the state agencies of Home, Frank- 
lin Fire and Home Indemnity. The 
3altimore service office, and the marine 
and loss departments of Home will also 
operate from there. 

The office will represent Home for 
the entire state except Montgomery and 
Prince Georges counties under supervi- 
sion of Randolph Church, assistant sec- 
retary of Home. The office manager 
will be Edward J. Cook, former manager 
of the Baltimore office and associate 
managers will be Harry C. Blohm, for- 
mer associate manager at Baltimore, and 
Jerome W. Boone, formerly Home state 
agent in Maryland. 


D. C. Broker Fined 


WASHINGTON Superintendent 
Jordan has fined Mark H. Rossen of 
Motor Credit Co. $200 for “misrepre- 
sentation” on the charge of applying for 
a license as an individual agent and 





broker, though actually trading for the 
credit firm. At a hearing Rossen’s at- 
torney admitted Rossen had misrepre- 


sented himself, but contended he had not 
profited by the act. 

Rossen’s license was suspended and 
he was directed to obtain a new license 
retroactive to May 1, 1948, beginning of 
the current license year. The fee is $65 
and Jordan said no credit is given for 
payment on the suspended license, 
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Utah Association 
Holds Annual Meeting 
af Salt Lake City 


Goeltz Is New President— 
Ex-President Hatch, State 
National Director 


SALT LAKE CITY—Utah Assn. 
of Insurance Agents held its annual 
meeting here, attended by 250 dele- 


gates from Utah and adjoining states. 


There were 15 speakers for three ses- 
sions. President A. W. Hatch called 
the convention to order, presenting 
Salt Lake City’s mayor, Earl J. Glade, 
who declared the work of insurance 
mén and women to be the best of any 
industry in the city and state. Presi- 


dent Hatch then reported on activities 
within the last year. He _ thanked 
everybody for the fine cooperation re- 
ceived and referred to the trend towards 
self-insurance by 40 school district su- 
perintendents. He said there was 
“nothing particularly new about it; 
through the years this idea has been 
advanced by public officials and others. 
As members of this association we 
should have good and sufficient reason 
why the state, or why the school dis- 
tricts, should not be self-insured, and 
surely the evidence, the experiments, 
the history of self-insurers of the vari- 





NEW OFFICERS ELECTED 
President—Francis B. Goeltz, Salt Lake 
City. 
Vice-president—Earl E. Jones, Ogden. 
Secretary-treasurer—J. Edwin Stein, 
Provo. 
State National Director—A. W. Hatch, 


Ogden. 

Executive Committee—Ben Van De 
Graff, Ogden; E. Hugh Ford, Ogden; 
Arnold E. Burgener, Salt Lake City; Sher- 


man T. Hunter, Salt Lake City. 





school districts 
that we can build a case to 
the point whereby we can show the 
fallacy to those public officials of ever 
entering into a self insurance program. 
He urged gaining the confidence of 
school board members and _ working 
along with them. 
William P. Welsh, 
dent of N.A.I.A., said the nation’s fire 
for the current year will exceed 
$1 billion, the highest in history. He 
urged assistance to cutting down the 
accident traffic toll, which has been 
rising more rapidly than ever. “We are 
now organizing safety committees 
(CONTINUED ON PAGE 38) 


ous states, cities and 


are such 


Pasadena, presi- 


loss 





AT THE ANNUAL MEETING OF MISSOURI ASSN. 


AT KANSAS CITY: 


COWMAN GIVES VIEWS 
Multiple Line 
Extension Would 
Improve Market 


Enactment of broader multiple line 
underwriting legislation and more ex- 
tensive utilization of such privilege were 
suggested by Stanley Cowman, Phila- 
delphia, in his presidential address at 
the annual meeting of Pennsylvania 
Assn. of Insurance Agents, as a means 
of improving the insurance market 
situation. 

He said that the combined stock fire- 
casualty writings of $4,110,000,000 last 
year form a stupendous volume and one 
difficult of comprehension. Company 
management never expected to be 
offered such a large volume of business. 





Had they envisioned anything of the 
kind, they might have taken steps 
earlier to broaden the market. 
Improving the Spread 

Mr. Cowman said if the casualty and 
fire underwriting resources were com- 


bined, the public could be accommodated 
to a much greater extent. The spread 
would be improved. He expressed the 
belief that the public would be better 
served if insurers were permitted to 
write all forms subject to reasonable 
capital requirements. 

Mr. Cowman said that the business 
is being conducted smoothly, all things 
considered, under rate regulation. 

Although the $4 billion business is 
due in some measure to inflation, much 
of the volume comes from a_ broader 
base, he went on to say. There are 
several million more people than there 
were a few years ago and hundreds and 
thousands of new homes, new industries 
and new facilities. The agency system 
has provided more and better protec- 
tion for more and more people and 
industries. The public is becoming more 
insurance conscious and claim minded. 

He said that the question of de- 
ductibles and franchise clauses is getting 
considerable attention. The cost of han- 
dling small claims is getting attention, 
but he said if the public is willing to 
pay for the privilege of collecting a 
small claim, they should be permitted 
to do so. The agents can help them to 
decide by explaining the differences. 

He said that better phraseology is 
needed in labeling insurance policies. 
For by agers the term “extended cov- 
erage” is not understood by the public. 

The agency system must at all times 
be able to justify its place and its cost, 
and agents should undertake to improve 
their knowledge through the educational 
opportunities that are available, and 
contribute their full share to fire and 
accident prevention. 


Dudley Gale of Gale, Smith & Co., as 
president of Nashville Chamber of Com- 
merce, attended the recent meeting of 
Business Men’s Conference on Urban 
Problems at Detroit. 


OF INSURANCE AGENTS 


Alpha H. Kenna, executive secretary Kansas Assn. of Insurance Agents; O. P. Rush, 
vice-president Kansas City Fire & Marine; O. Shaw Johnson, Clarksdale, Miss., member 
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Insuress Reed 
by Agent's Word 


SPRINGFIELD, ILL. — Fede ts* 
Judge Briggle has ruled in favor of Slid 
Rule & Scale Engineering Co., of Gil- 
lespie, Ill., and General Credit ‘Corp., an 
Indiana corporation, in a fire insurance 
case involving five insurers and more 
than $75,000. 

Involved was a building of the Gilles- 
pie company which burned down in Feb- 
rurary, 1947. Damages in the fire 
amounted to $74,574.05. 

The plaintiffs had asked for insurance 
coverage for $75,000 a month before the 
fire from Edward Collins, Gillespie local 
agent and had been accepted by him. 





Bradley and Hewitt 
Elected fo Head 
Minnesota Assn. 


Press for Interstate 
Rating Solution; Fair 
View of Young Drivers 
ST. 


PAUL, MINN.—Jesse D. Brad- 


_ Mr. Collins, as a mere soliciting agent Jey of Duluth is the new president of the 
for Illinois Mutual Fire of Belvidere, Snciein Asem. of tiene & ’ 
had asked that company to aecept the ~ re een surance /\gents, 
$75,000 policy, but the company re succeeding George Fevig, Moorhead, 


jected it. 
Agent for Other Insurers 

Mr. Collins was an agent for Fire- 
man’s Fund, Citizens, Iowa Mutual, and 
Lumbermen’s Mutual and had authority 
to bind these firms without their ap- 
proval, Judge Briggle said. 

When Lumbermen’s refused to accept 
the whole policy, Mr. Collins bound 
Fireman’s Fund, lowa Mutual and Citi- 
zens to $25,000 each. 

Judge Briggle ruled _that the_at- 
tempted declinations of Fireman’s Fund 
and Citizens “not being communicated 
to the insured prior to the fire, did not 
relieve the se companies from liability on £ 
the risk.” 

These two insurers and the Iowa Mu- 
tual, which had accepted a $25,000 pol- 
icy, were therefore liable. 

lowa Mutual had conceded liability. 

Judge Briggle ruled that because Mr. 

Collins was merely a soliciting agent for 
Tilinole Mutual, that company’s rejection 
of the insurance “relieved it from all lia- 
bility on the risk.” 





D. 


Bradley 


George Fevig 
C. R. Hewitt, Dorset, becomes chairman 
of the executive committee. Newly 
elected members of the committee are 
Donald Clark, Winona; Tom von Kus- 
ter, Minneapolis, and L. H. Gaugert, 
Heron Lake. 

In a resolution the association urged 
that fire companies make available im- 
mediately rating plans for interstate 


He further ruled that Lumbermen’s ee Fhe soluti ca 
was bound by Collins for $75,000 but had ‘es. | ‘Another resolution urged that 
been relieved from liability on the doc- "0W that the additional rate approved 


for risks under age 25 has been increased 
better consideration be given to these 
younger drivers and that when they 
measure up to older drivers they be no 
longer turned down alone because of age. 

The attendance did not come up to ex- 
pectations due to hot weather, but more 
than 200 were registered. The member- 


trine of substitution, Mr Collins having 
substituted for such liability other valid 
and collectible insurance. 


Cravey Not Affected in Ga. 


ATLANTA—In the recent state pri- 


mary, returns of which have just been 

officially certified, Comptroller General ship report showed there are now 793 
Zack D. Cravey, who is ex-officio in- active members. 

surance commissioner, was not affected, A resolution adopted called on mem- 
as he will not come up for reelection bers to extend their efforts to preserve 


free enterprise. The threat of the ex- 
panding cooperative business to free en- 
terprise in insurance and other lines was 
stressed by Loring A. Schuler, executive 
director National Associated Business- 
men, Washington, D. C. 

The definition which congress puts on 
age ge dividends will have a lot to 
do with determining whether the private 
enterprise system is to survive, Mr. 


until September, 1950. The campaign for 
governor was to fill the vacancy caused 
by the death of Governor-elect Eugene 
Talmadge just previous to his inaugura- 
tion in January, 1947. Mr. Cravey has 
always been an active supporter of the 
Talmadge group. 


Bowen to Planet Home Office 


Mark Bowen has been named to the 
underwriting staff of Planet. He has 
been supervising field representative at 
Indianapolis. Mr. Bowen attended Dart- 
mouth and joined Standard in 1934. 


Schuler said. Co-ops now are doing a 
billion business a year and paying 
but a small amount of taxes, he said. He 
termed the public relations of the co-ops 

(CONTINUED ON PAGE 19) 
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executive committee N peoe Harry E. McClain, executive secretary Indiana Assn. of 
Insurance Agents; L. E. Wilkins, executive vice-president, Kansas City F. & M.; John 
J. O'Toole, St. Louis, new president Missouri agents association, and Edmund J. Boyce, 
St. Louis, chairman membership committee. 
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ANNOUMGING 


important changes 


eff 
that make FIREMAN’S FUND A j 
easier to sell than ever 


Already offering many exclusive advantages, Fireman’s Fund 
has made the following changes that make its A & H coverages 
more than ever advantageous, both for our Producers and the 
Insured. Here are some of the liberalized provisions, all 
expressed in simple, straight-forward terms in the policy. 








BODILY INJURY FOR 
ALL CLASSIFICATIONS 


Accidental Bodily Injury cover- 
age extended to all classes A to H 
for men and A to D for women. 
(Formerly limited to men only— 
A to D.) Hernia now included for 
Accident Indemnity. 


HEALTH POLICIES 
LIBERALIZED 


Health policies now incontestable 
as to origin of sickness after two 
years. Renewable to age 70. Indem- 
nity up to 104 weeks for house 
or non-house confinement instead 
of 52. Waiting period as low as 
7 days for non-house confinement. 


HOSPITAL-MEDLCAL AND 
SURGICAL FOR INDIVIDUALS 


New individual Hospital - Medical 
Surgical Expense policy provides 
hospital board and room fer 100 
days instead of usual 21. Lab fees 
allow up to 25 times daily benefit. 
Top schedule for surgical up to $500. 


NON-PRORATING 
NOT-CANCELLABLE 
UNTIL END OF TERM 


All basic Accident & Health policies 
are non-prorating by reason of a 
change in occupation. Cancellation 
clause eliminated, all policies re- 
maining in force for period paid for. 


OTHER FEATURES 


Both Accident & Health policies provide that accrued benefits due 
under policy at death, as well as principal sum, be paid to beneficiary. 
No specified time required for assured to elect to take weekly indemnity 
for life in lieu of Specific Benefits for loss of limb or sight; or the Elective 
Indemnity in lieu of Total Disability. 


REAL COOPERATION 


Your Fireman’s Fund field man will gladly help you set up a workable 


program for increasing your income by selling more A & H under this 
simplified Basic Plan. Ask him or write to your nearest Service Office 
for complete sales kit and other Agents’ helps. 
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Joint Fir ire Satety 
Fact-Finding 
Group Set Up 


Factory Insurance Assn., National 
Automatic Sprinkler Assn.,_ National 
Board and National Fire Protection 


Assn. have organized a joint fire safety 
fact-finding conference. This will de- 
velop means of securing factual infor- 
mation to broaden and coordinate the 
loss reduction activities of these national 
organizations. 

A meeting of the policy committee of 
those actively interested was held at 
New York in May. Among those pres- 
ent were: C. W. Pierce, Factory Insur- 
ance Association; A. M. Lewis, T. S. 
Duke and Ira U. Knight, of National 
Automatic Sprinkler and Fire Control 
Assn.; A. Bruce Bielaski, National 
Board, and Percy Bugbee, National Fire 
Protection Association. 

At that meeting the automatic sprin- 
kler industry again expressed its desire 
to cooperate with all interests in ascer- 
taining the cause of all important fires, 
particularly those involving large losses, 
with emphasis upon those occurring in 
sprinklered properties. This industry 
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desires also to develop through research 
advanced types of approved equipment 
to safeguard increasing hazards of 
manufacturing processes and to cooper- 
ate with all other organizations in the 
development of new types of extinguish- 
ing equipment and in studies of special 
fire protection problems. It was agreed 
by all present that these aims would be 
in the public interest and organizations 
of the conference was consummated. 

This conference is set up to cooperate 
with and to work through presently con- 
stituted committees of other organiza- 
tions interested in similar aims. 

At a meeting held at New York in 
July, a technical committee was ap- 
pointed to develop ways and means for 
handling the special protection prob- 
lems of the day. That committee con- 
sists of: J. S. Mallory, automatic sprin- 
kler industry, chairman; E. U. Fowler, 
National Board, secretary; Horatio 
3ond, N.F.P.A.; Ira W. Knight, auto- 
matic sprinkler industry; and L. 
Hansen, F.I.A 


Two New Coast Specials 


Phoenix-London group has appointed 
two new special agents in the Pacific 
Coast department. Leland Benton will 
cover Montana territory, out of Helena, 
and Alexander Campbell is assigned to 
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the Los Angeles office, covering terri- 
tory from Los Angeles south to San 
Diego. Mr. Benton succeeds Vern 
Christinson and has broad experience in 
all inurance lines. Mr. Campbell has 
had all his insurance training with Phoe- 


nix-London. 


N.F.P.A. Publishes “Guide 
for Hotel Fire Safety Law” 


The committee on model hotel fire 
safety law of the fire marshal’s section 
Nation Fire Protection Assn. has pub- 
lished a “Guide for Hotel Fire Safety 
Copies may be obtained from 
, 60 Batterymarch street, Bos- 
ton for 50c. 

The purpose is to assure the public 
that every hotel shall be constructed, 
arranged, equipped, operated and main- 
tained in safe condition, so as to pro- 
vide for the reasonable life safety from 
fire, smoke or panic of all occupants. 
Among the subjects covered are: Type 
of construction and materials to be used; 
fireproofing of structural parts; number 
and type of means of egress, aisles and 
passageways, interior and outside stairs; 
wall openings; exits and exit signs; 
doors and doorways; protection of stair- 
ways and other vertical openings; 
emergency lighting systems; automatic 
sprinkler systems and their supervision; 
automatic fire detection systems and 
their supervision; fire alarm systems; fire 
drills; use and maintenance of electrical 
equipment; storage and use of flam- 
mable and explosive materials; safe in- 
stallation and maintenance of heating 
apparatus and fuel storage; air condi- 
tioning, ventilation and all other proper 
fire, smoke and panic protection. Al- 
though primarily intended as a guide 
for the preparation of hotel fire safety 
law at the state or provincial level, the 
Guide can be adapted for municipal use 
by making appropriate changes. 


Exhibit Three Fire Movies 


Three fire-fighting 
films, “Men of Fire,” “Crimes of Care- 
lessness” and “Smoke Eaters,” were 
shown at a Blue Goose luncheon meet- 
ing at Springfield, Ill., by Jerry R. Dil- 
man, special agent Continental, assisted 
by Richard Kaylor of the Harvard Park 
Dads’ Club. The films also were ex- 
hibited at a meeting of the club and in 
the Harvard Park grade chool. 





and prevention 


Grenning in Training 

Robert M. Grenning, graduate of the 
University of Illinois engineering course, 
is entering practical training in fire pro- 
tection engineering at the head office of 
Hendricks Engineering Corp., Chicago. 
President Allen E. Hendricks has insti- 
tuted a system of drafting young engi- 
neering graduates and giving them a 
thorough schooling in fire protection at 
the head office and in the field. 


Comfort New Oakland Head 


Newman Comfort, veteran agent, has 
been elected president of Oakland (Cal.) 
Assn. of Insurance Agents, succeeding 
C. B. DeVilbiss. Elected to the execu- 
tive committee were Don Doyle, C. P. 
Goemmer and Ed. Smith, Jr. 


John S. Ross has joined the George 
W. Flynn Co. at Jamaica, N. Y. Mr. 
has been special agent for the 
St. Paul group in Connecticut and west- 
ern Massachusetts. He entered insur- 
ance with Travelers in 1937 and then 
joined Crum & Forster group in un- 
derwriting and engineering. He was 
in the army for three years, rising from 
private to captain. He returned to Crum 
& Forster, became special agent for 
suburban New York for Republic, then 
went with O’Brien, Russell & Co. in 
Boston. 


S. L. Bodman of Marine Office of 
America is addressing a luncheon meet- 
ing of St. Louis Insured Members Con- 
ference Sept. 28 on “Commercial In- 
land Marine & Floater Insurance.” 


Chicago Blue Cross. 
Raise Doesn't Bring 
Insurers Business 


Expectations that the raise in Blue 
Cross rates in Chicago would result jn 
the shift of many hospital plans to 
insurance companies have failed to 
materialize. Early in the summer when 
the new rates went into effect there 
were numerous requests for information 
and the insurance companies submitted 
many proposals to firms carrying Blue 
Cross. By now the prospects haye 
grown cold and few if any such groups 
were rewritten. There have, however, 
been several new groups which may 
have gone to the companies because of 
the rate hike. 


Aggressive Competition 


It was not the fault of insurance 
pecple that the changeovers were not 
effected. Producers carried on compre- 
hensive programs and several companies 
pushed campaigns to show their fates 
and coverages are better than Blue 
Cross. The responses and requests for 
information indicated that many em- 
ployers, employes and labor union 
officials were alarmed by the Blue 
Cross rate raise. Many proposals were 
submitted and a great deal of informa- 
tion was furnished by insurance people. 
But that was where it ended. 
Apparently the raise had been enough 
to upset the public, but not enough to 
cause an exodus from Blue Cross. 

There are still insurance people who 
feel that they will have their innings. 
They forecast another raise in Blue 
Cross rates within the near future and 
think that this time the public will be 
stung to action and come to appreciate 
what insurance companies have to offer. 
Insurance people comment that the Blue 
Cross strategy has been to raise rates 
gradually enough so as to ease the 
shock. If the jump to the eventual 
level were made all at once it would 
have driven many from the Blue Cross 
fold. They say that the hospitals are 
continuing to put pressure on the Blue 
Cross for further rate increases. They 
claim the hospitals are still losing money 
on Blue Cross patrons and are forced 
to take in settlement whatever the 
Blue Cross has on hand. Often 
this amount falls: short of what the 
hospitals want and need. Very few 
of them see how Blue Cross can con- 
tinue at present rates with their current 
experience and expenditures. 


F.I.A. Managers Confer 


conference of Factory 
was held at the Edge- 
water Beach hotel, Chicago, Monday, 
Tuesday and Wednesday of this week. 
The conferees included President C. W. 
Pierce; W. H. Forristal, assistant to the 
president; Frank D. Ross, vice-prest 
dent: H. L. Grider, western managef, 
and Walter Sundstrom, assistant west- 
ern manager; Frank French, San Fran- 
cisco manager, and Howard Germain, 
eastern manager. 


Opens Jacksonville Unit 


U. S. F. & G. is opening a branch at 
Jacksonville, with Will Love as man- 
ager. He was formerly associate man- 
ager at Atlanta. J. Alexander Bartlett 
becomes manager at Atlanta where he 
has been assistant manager for many 
years. Karl D. Burgess, a field man, 
will be assistant manager. 





The managers’ 
Insurance Assn. 


Medical Jurisprudence Course 


Courses in medical jurisprudence of- 
fered by the school of insurance of the 
Insurance Society of New York have 
broadened this year. Admission to 
either class is by interview only an 
immediate registration is urged. The 
basic course will be given by Dr. John 
Brinkman, and the advaneed course by 
Dr. George I. Swetlow. 
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Ed. Knoop, Jr., chairman executive 
committee of Ohio State Fire Preven- 
tion Assn., and special agent of Home, 
in addressing the annual meeting of 
Ohio Assn. of Insurance Agents, re- 
called that his association has been op- 
erating since 1905. It has been the 
principal plank in the fire industry’s 
public relations platform for 43 years. 

The association started out inspect- 
ing tities and county seat towns. It 
was thought that the larger this town, 
the more “public” would be contacted 
and benefited. 

In larger cities it would take 100 or 


more inspectors several days to com- 
plete an inspection. All mercantile 
buildings, schools, churches, hospitals, 
theatres, public buildings, and office 
buildings—in fact, everything except 
residences would be checked for .fire 
hazards. All schools were furnished 


speakers and were timed and graded on 
fire drills. The highlight of a town in- 
spection is a public luncheon or dinner 
with a prominent speaker to address the 
local businessmen and women and make 
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A Company is Known 
by the 
Agents It KEEPS 
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Gives ‘Ohio Agents Close-up 
View otf Fire Prevention 


an emotional appeal for universal fire 
prevention consciousness. 

It worked out that each 
be inspected approximately 
to 12 years. 


Gradual Evolution 


There has been a gradual evolution 
in this procedure. The big cities have 
grown bigger and most of them now 
have a full time fire prevention squad 
as part of their paid fire department. 
Those not having such a squad require 
inspection service from the regular fire- 
men. Our present-day operation has 
switched to a helping hand to these 
department inspectors rather than a full 
town inspection in the big cities. We 
send a picked corporal’s guard to spend 
a day With the firemen on actual in- 
spections to brush up their technique 
and pass on our experience. 

This elimination of the largest cities 
freed our man-power so that under the 


town could 
every 10 


impulsion of the governor’s fire safety 
committee, we have now embarked on 
a program of small town 


inspections 








ou look mighty happ - 


WHAT’S HAPPENED TO YOU? 
Why shouldn’t I? 

I’ve just visited my CAMDEN FIRE 
agent’s office ... he made a survey 

of my insurance and showed 

me in plain English how well I am 
insured. I certainly have a much 
better impression of insurance 
agents than I ever had before. Those 


CAMDEN agents know their business. 
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ECOND CENTURY OF SERVI 


and have been covering towns of as low 
as 250 population. We have found that 
these small communities are more ap- 
preciative and cooperative. This has 
opened a new opportunity for local 
agents to assist in this public relations 
work. 

Many larger town agents have a small 
town or two where they have sufficient 
business to make regular trips. Few 
special agents make regular calls on 
these small towns. The agent, by serv- 
ing as contact man between the local 
community and the fire prevention asso- 
ciation for the preliminary and follow-up 
details could perform a real service to 
the town and establish an effective pub- 
lic relations program for this agency. 

In larger towns where a local board 
exists every agent should avail himself 
of the opportunity to participate in the 
preliminary arrangements. 

“Were I an local agent, in a town 
preparing for a town inspection I would 
want to participate in the committee 
work—and I mean work—for the man 
who makes the contacts is the man who 
will be remembered.” Contacts must 
be established with the mayor, chief of 
police, chief of fire department, publish- 
ers, chamber of commerce, safety direc- 
tor, ministers, radio owners and an- 
nouncers, service clubs, and school su- 
perintendents. 

Arrangements must be made for a 
headquarters, a banquet hall, printing, 
and distribution of tickets, etc. 


Invite Clients to Luncheon 


Also the agent should sell luncheon 
tickets to his principal customers or 
use some of his advertising funds to 
purchase tickets and invite as guests 
those who most needed a treatment on 
fire safety. 

A recent addition to the program is 
a briefing school for the scouts who act 
as guides for the inspectors. After the 
inspection a quiz is given and prizes 
awarded the winning scouts. 

The association will furnish speakers 
for any group regardless of size, if 
given sufficient notice. A three-char- 
acter skit for the use of P.T.A. or other 
women’s clubs has been gotten up. This 
skit complete with stage prop sugges- 
tions, will be furnished upon request and 
can be put on by the members of any 
hae It has proven entertaining as 
well as educational and the reaction 
from groups who have used it has been 
excellent. 

Zanesville Insurance Women have a 
team who have put on the skit a half- 
dozen times, even coming to Columbus 
to show the special agents what a fine 
job can be done with it. 


Hospital Questionnaire 


Walter Hilton, now secretary-treas- 
urer, discovered during a town inspec- 
tion that one hospital had a fire preven- 
tion questionnaire as a part of the nurses’ 
training program. He obtained permis- 
sion to revise and distribute the ques- 
tionnaire to other hospitals. This led 
to obtaining our evacuation program 
from another hospital. Again he ob- 
tained permission to enlarge on the 
program, and it has been printed and is 
now available for distribution. We are 
now furnishing an instructor for a day 
for each class of nurses where requested. 
We also furnish engineers to adopt the 
evacuation program to the particular 
buildings and personnel of any hospital 
or institution desiring service. 

The office is kept open 40 hours every 
week. All the latest mailing pieces 
and posters are on display and quanti- 
ties are available upon request. There 
are also several talking films available 
for local club or school programs. The 
only cost is the return postage. Scripts 
for radio spot announcements on fire 
prevention are available. 

“If your town has a fire prevention 
problem, tell us about it. There may 
be an answer or at least a proper ap- 
proach to get the ball rolling in the 
right direction. 

“We won't get to your town for a full- 
scale inspection oftener than every 10 
years. It is up to you on the local 
front to carry on a continuous program 
in the interim.” 
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North Scniaiiiad Wins Third 
‘Oscar’ for Annual Report 


For the third time in the last four 
years, North America has been awarded 
an “Oscar”. In the final ratings of 
judges for the Financial World annual 
report survey, North America was 
judged as having the best 1947 annual 
report of the property insurance indus- 
try. 

The bronze “Oscar of Industry” tro- 
phy will be presented to J. Kenton 
Eisenbrey, secretary-treasurer of North 
America, at the awards banquet at New 
York Oct. 21, 

In the property insurance industry 
category, Kansas City F. & M. was run- 
ner-up for top honors, while American 
took third place. 


Gordon Fox, Surety Leader, 
Now M. & M. Vice-President 


Gordon Fox, veteran surety manager 
of Marsh & McLennan at Chicago, has 
been promoted to vice-president. He for 
years has ‘been one of the best known 
men in his field in the middlewest. He 
started in the business in 1911 and has 
been with Marsh & McLenran since 
1919. 





Ohio Pick-ups 


As has happened several times in re- 
eent years, Ohio Assn. of Insurance 
Agents encountered hot weather for its 
annual meeting at Columbus. A _ heavy 
rain storm Monday morning delayed many 
motorists and férced the sessions to 
start late, but failed to break the heat. 
As a consequence, coatless sessions were 
the order of the day. 

The heat and the rain, however, failed 
to handicap the opening simultaneous 
sessions. Both smaller meeting rooms 
were uncomfortably jammed. In fact, 
about the only general criticism of the 
program was the staging of these sub- 
jects—rate regulation, agency ee 
oar 





ing, agency problems and local 
problems—early in the meeting, when 
some members could not attend and 


simultaneously, so that no one could at- 
tend all... 

Fidelity & Deposit had an impressive 
lobby display, plus coffee and doughnuts 
and local telephone service at all hours, 
which made the display an important 
rendezvous. The company also continued 
its custom of distributin a morning 
newspaper. D. Buckler, associate 
agency manager, represented the home 
office. E. K. Jamieson, resident vice- 
president, and C. F. Herwig, manager, 
were on hand from Cleveland, as was 
G. R. Freaner, Columbus manager. W. E. 
Show, Cincinnati manager, was forced to 
miss the meeting because of an emer- 
gency operation. 

M. J. Wys, secretary, was on hand from 
the home office of Ohio Casualty, in ad- 
dition to three state office managers, A. 
A. Stahl, Columbus; Ferris Myers, Day- 
ton, and Harold Bent, Toledo. 

State national director J. F. Van Veeh- 
ten, Akron, in introducing John C. Stott, 
at the convention of Ohio Assn. of Insur- 
ance Agents revealed that he and the 
N.A.LA. vice-president are fellow-towns- 
men, both having been born at Green, 
N. Y., though the families of each moved 
away before they could know each other 
in childhood. 


Boston and Old Colony had headquart- 
ers in charge of W. D. Cameron, Lans- 
ing, assistant western manager, ‘flanked 
by State Agents H. W. Rollins, Colum- 
bus; T. A. McLean, Cincinnati, and Clar- 


ence Brown, Cleveland, and Horace 
Burklew, Columbus, manager survey de- 
partment. 


Buckeye Union had a strong home 
office representation, including President 
F. E. Jones, I. L. Morris, secretary and 
general manager, and S. W. Schellenger, 
agency superintendent. Buckeye Union 
Fire was represented by A. B. Gibson, 
vice-president, J. A. Dodd, Jr., assistant 
secretary, and W. T. Cuddy, special rep- 
reséntative. 

L. E. Kietzman, secretary, represented 
the home office of American. 

Oscar Beling did double duty at the 
meeting. After talking on agency sys- 
tems and production Monday afternoon, 
the Royal-Liverpool agency superin- 
tendent was drafted to play the piano at 
the dinner. The audience followed - 
more closely and gave him a much 
ger hand than the professional musicians 
who opened the dinner. 

C. W. MeDonald, superintendent of 
agents, was on hand from the home 
office of Dearborn National, assisted by 
State Agent J. B. Tetlow, €olumbus. 


William Rardin, Clevelandj and G. W. 


Wheaton, Columbus, both state agents 
ved Agricultural, maintained headquar- 
ers. 
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aden Didinees 
Failure to 
Reconstitute I.U.B. 


NEW YORK—T. W. Bailey, vice- 
president of Marsh & McLennan, in 
addressing a meeting of Risk Research 
Institute here said that failure to recon- 
stitute Interstate Underwriters Board 
has resulted and will result in substan- 
tial increases of insurance cost to many 
buyers. He said National Assn. of In- 
surance Brokers has offered to assist in- 
surers in restoration of a rating prac- 
tice for I.U.B. risks which will permit 
the buyers to continue to receive rates 
and forms that were available previously 
and which can be continued under the 
existing legal situation. He vouchsafed 
that it was not the intent of Congress 
nor of the states to increase the cost of 
insurance to the buyer. 

In speaking on what the broker ex- 
pects from the buyer, Mr. Bailey said 
that the broker must have intimate 
knowledge of certain phases of the busi- 
ness of his client which the latter must 
impart to him freely and accurately. 
Full details are needed in order to fash- 
ion amnemntd and theft coverages  cor- 
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rectly and in the liability line the buyer 
should establish a system whereby he 
will be kept informed of contracts that 
involve assumed liability and will review 
these with the broker. 


Need Value Reports Promptly 

The broker wants the client to fur- 
nish him with proper values as promptly 
as possible. In this connection he said 
that the broker might be criticized for 
tardiness but he said that the delivery 
of policies is exceptionally difficult these 
days due to the fact that so many more 
companies have to be used than in the 
past. 

The buyer should be especially care- 
ful in preparing values for fire insur- 
‘ance, due to the effect of inflation. 
Preparation of U.&O. values under the 
present form based on annual gross sales 
is comparatively simple, the principal 
factor of judgment being as to what con- 
stitutes ordinary payroll. 

The buyer should take full advantage 
of the fire prevention and safety services 
of the broker so as to secure the most 


favorable underwriting contract. The 
broker depends upon accurate and com- 
plete information regarding marine 
risks because most marine lines are 
written on the basis of individual ex- 
perience. 

The buyer must work cloacty with 
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the broker in analyzing his power situa- 
tion and its possible interruption. Some- 
times it will be found that an entire 
plant may be dependent upon a single 
pump or a single fan and the decision 
may be to purchase a duplicate unit 
rather than U.&O 





Large Western Contingent 
to Chicago Conference 


The Far West Agents Conference 
will hold a meeting Oct. 4 at the 
Stevens Hotel in Chicago during the 
annual convention of the National Assn. 
of Insurance Agents. Kenneth L. Nehr- 
ing, Tucson, conference chairman, called 
the meeting and has issued to members 
a list of subjects to be placed upon the 
agenda. 

The California association has char- 
tered a special car on the Overland 
Limited which leaves Oakland Sept. 30 
and reaches Chicago Oct. 2 in time to 
permit the California delegation to at- 
tend the National’s executive committee 
meetings Saturday and Sunday. 


Map Southern Parley 


The first meeting of the southern 
territorial conference in the series of 
regional meetings scheduled by National 
Assn. of Insurance Agents next year, 
will be held at the Sheraton-Bon Air 
Hotel, Augusta, Ga., March 25-26. John 
M. Mumford of Miami is chairman. 

William F. Law of Augusta will be 
general chairman. Arrangements for 
the meeting were made by Thomas B. 
Boyle and H. Pierce North, president 
and manager respectively of the South 
Carolina association, and Scott Nixon 
of Augusta. Clant M. Seay, Jackson, 
manager of the Mississippi association, 
is secretary of the conference. 


Mutual Company Program 

The program has been completed for 
the general sessions during the conven- 
tion of National Assn. of Mutual Insur- 
ance Companies at Hotel Lowry, St. 
Paul, Oct. 11-13. 

The opening session will be held the 
evening of Oct. 11 and talks will be 
given by Gov. Youngdahl of Minnesota 
and L. A. Mingenbach, executive vice- 
president of Hardware Dealers Mutual 
and president of the association. The 
next general session will be the next 
afternoon featuring Commissioner Har- 
ris of Minnesota and a report by Harry 
Cooper, Jr., of Indianapolis, association 
secretary. The next afternoon will be 
held the final general session at which 
there will be given committee reports 
and the election of officers will be held. 

Additionally, there are numerous 
meetings of various sections. 


U. S. Life Appointments 

American International Underwriters 
has been appointed general agents for 
U. S. Life at Chicago and at Washing- 
ton. A.I.U. will be able to write all 
forms of life, A. & H., hospitalization 
and group insurance. 

Joseph G. Orr has been appointed 
head of the life and A. & H. department 
of A.I.U. Agency, Inc., at Chicago. He 
was formerly manager of the brokerage 
department of Federation Agency. Prior 
to that, he had 10 years of selling ex- 
perience with several companies. 

A manager will be appointed shortly 
for life business to he written through 
A.I.U. branch office at Washington. 

These A.I-U. agencies can now handle 
a complete worldwide program of insur- 
ance protection including life. 





Becker Opposes Sullivan 


Commissioner Sullivan won the Dem- 
ocratic nomination for reelection with 
ease in Washington primary, while Fred 
C. Becker, Seattle manager of Great- 
West Life, had a wide margin over his 
nearest rival, Col. George B. Lamping, 
for the Republican nomination. Becker 
and Sullivan opposed each other in the 
1940 general election. In 1944 Col. 
Lamping was Sullivan’s opponent. 


New Pa. President Active 
In Membership Work 


W. Howard Stewart of Helmbold & 
was 


Stewart, Clearfield, who 
president of Penn- 
sylvania Assn. of 
Insurance Agents 
this week, has been 
vice-president and 
membership chair- 
man for the past 
two years. Dur- 
ing that time the 
association has had 
a record growth. 


elected 





For the past 
two years Mr. 
Stewart has also 
been president of 
Central Assn. He ww, wy. stewart 
was largely __re- 
sponsible for the organization of this 


board 10 years ago. 
The firm of Helmbold & Stewart was 
founded eighty years ago. His father 
was active in building of the agency in 
its earlier days. 
Mr. Stewart was a major in the 


army 
air corps during the last war. 





Discuss Fire Prevention 

LOS ANGELES — Southern Cali- 
fornia Fire Underwriters Assn. devoted 
its first fall meeting and largely to Fire 
Prevention Week, and to the F.U.A.P. 
library, a branch of which is now in 
operation here in a limited way. 

Speakers were John Colton of F.U. 
A.P. and Herbert Kirschner, public 
relations counsel, 


J. D. Morton to Cal. Field 


D. W. Johnson has resigned as special 
agent in southern California for National 
Fire to enter another line of business. 
He has been with National since 1945. 

Special Agent J. D. Morton is being 
transferred te the southern California 
and Arizona field to work under the gen- 
eral supervision of Regional Assistant 
Manager C. . Warren. His _head- 
quarters will be Fidelity Building, Los 
Angeles. He thas been with National 
since 1945 in the mountain states. Dur- 
ing the war he attained the rank of cap- 
tain in the air service. 


Form Coast Insurance Co. 


LOS ANGELES — Coast Insurance 
Co. of Los Angeles has been incorpo- 
rated with $1 million authorized capital. 
Directors as shown in the article of 
incorporation are F. A. Moore, Los 
Angeles agent; Willis Meyers, Los An- 
geles attorney, who handled the incor- 
poration, and Ted E. Sanders, Ingle- 
wood, Cal. 


Hear Marine Officer 

Lt. Col. D. N. Otis of the marine 
corps addressed St. Louis Blue Goose 
Monday, and showed motion pictures ot! 
the Pacific war zones. The meeting 
also received reports from the grand 
nest meeting. 











FIRE 
UNDERWRITER 


A proninent and successful mid- 
west General Agency has asked us 
to select a man to head up its Fire 
Department. The requirements in- 
clude a thorough knowledge of fire 
insurance and ability to manage 
and maintain high grade contacts. 
This position offers exceptional 
opportunities. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 
330 S. Wells Har. 7-9040 
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Pacific Ruins 


Bureau Licensed 


LOS ANGEL ES—Commissioner 
Downey has granted Pacific Fire Rating 
Bureau its license to operate as a rating 
organization. The license was issued fol- 
lowing Deputy Commissioner Benja- 
min’s handing down a second amended 
decision in the hearing on the case, in 
which he found that the certificate of 
amendments to its rules filed by the 
bureau met the requirements of the 
insurance code and the rate regulatory 
act. 





J. S. Kemper Gives Warning 


Some 150 Latin American business 
eaders gathered at Chicago this week 
with U. S. businessmen for the plenary 
meeting of Inter-American Council of 
Commerce & Production, were advised 
not to wish a Marshall plan for them- 
selves without making exhaustive studies 
of its possible effect on their free enter- 
prise economies. 

James S. Kemper, council president 
who is chairman of Lumbermen’s Mu- 
tual Casualty, sounded this warning in 
his keynote address, and said it was 


based on fears already being voiced by 
European businessmen. 

“Our counterparts in Europe,” said 
Kemper, “unanimously deplore the fact 
that under the Marshall plan too many 
American dollars are being used to fas- 
ten the yoke of socialism around their 
necks.” 

One trouble which he said has been 
expressed to him by numerous European 
businessmen is that windfall aid of this 
kind places recipient nations under ex- 
treme political pressure at home to 
spend the money for public works and 
other social projects which are not self- 
liquidating. 


Hall Joins Griswold & Co. 


C. Maurice Hall has joined the New 
York City brokerage firm of Griswold 
& Co. as vice-president. He will merge 
his own business with the new firm and 
manage the life division there. Earlier 
he was with Marsh & McLennan. 





MISC EAST BRIEF 

Miss Ruth Linsenmayer has been in- 
stalled as president of Insurance Women 
of Harrisburg, Pa. Mrs. Patricia Hoopy 
and Miss Mary Martin are _ vice-presi- 
dents; Miss Audrey Meyer and Miss Ruth 
Hollenbaugh, secretaries, and Miss 
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ee Control Riess 
Is Still Undecided 


WASHINGTON—Samuel Klaus, 
State Department official, formerly ad- 
visor and special assistant on enforce- 
ment of export control to the Depart- 
ment of Commerce office of interna- 
tional trade director, says that in the 
earlier capacity he submitted proposed 
regulatons to OIT designed to deal 
with violations of export controls, in- 
cluding provisions governing marine in- 
surance of exports. The regulations are 
reported “still pending.” Klaus testi- 
fied before a Senate small ‘business sub- 
committee and was interviewed by THE 
NATIONAL UNDERWRITER. 

He said the proposed regulations 
were designed to put parties on notice 


in cases where something wrong was 
suspected. Under general law, he 
thought, insurance on illegal transac- 


tions is not valid and losses could not 
be collected. However, that legal princi- 
ple “had not been reflected in actual 
practice,” he said, and insurance com- 
panies might pay, “whether there was 
violation of export control.” 

Klaus said he wanted to make it 
clear on the marine policy that on ex- 
port transactions non-insurable losses 
would not be paid. 

Question-had been raised by individ- 
ual New York insurers, he said, that 
they would prefer such a system to be 
voluntary on their part, instead of there 
being legal liability not to pay. His ne- 
gotiations with marine companies had 
not been finished when he transferred 
to the State Department July 1, Klaus 
said. He had been seeking advice and 
cooperation of New York marine brok- 
ers to see whether a practicable plan 
could be evolved under which insurers 
could work. 

Nathan Ostroff, general counsel, of- 
fice of international trade, says the 
Klaus proposal was submitted in rough 
form as a suggestion and is still in the 
drafting process. Ostroff said it is in- 
tended to circulate the proposal when 
finally drafted to the marine insurance 
industry for consideration. It was in- 
dicated industry comments would be 
welcome. Some officials believe a vol- 
untary plan would be preferable if it 
would obtain practical results, as it is 
admitted nobody likes a law or regula- 
tion having force of law to comply with. 


Southern Cal. Losses 


LOS ANGELES — Fire insurance 
losses in Southern California due to 


recent forest fires and explosions total 
up to some $485,000. 

Losses from the Ojai forest fire are 
fixed at $182,000, with Fireman’s Fund, 
Aetna Fire, Pacific National, Boston, 
Founders Fire & Marine, Pearl, Cam- 
den, Northwestern F. & M., Union 
Insurance Society, Liverpool & London 
& Globe, Canadian, Ohio Farmers, New 
Zealand and Ventura County Mutual 
on the line. 

Connected with the Ojai loss is one 
of $55,000 on the El Rancho Rinconado 
orchid farm, with Boston and Founders 
F. & M. on the loss. 

Explosion at the Chrysler Corp. plant 
is reported at $100,000, and compensa- 
tion coverage losses to be added. 

Basin Oil Co. crude oil storage farm 
fire loss is estimated at $100,000, wth 
P.D. and excess liability losses involv- 
ing three deaths, at least seven injured 
and limited property damage at a near- 
by trailer camp. 

Idylwild mountain resort fire loss is 
set at $50,000, with U. S. Fire, Phoenix- 
Connecticut group, Fireman’s Fund, 
Manhattan F. & M., Continental, Glens 
Falls and Hartford Fire on the line. 


N. J. Bond Bill Signed 

Acting Governor Summerill of New 
Jersey has signed a bill providing that 
bonds on bank employes may not be 
canceled unless notice is filed with the 
banking and insurance commissioner at 
least five days before the effective date 
of the cancellation. 





Five New V.-P.’s at N. Y. 
For Marsh & McLennan 


NEW YORK—Marsh & McLennan, 
with headquarters here, has promoted 
the following assistant vice-presidents 
to vice-president: L. M. Burch, mana- 
ger of the bond department; E. H, 
Driggs, R. J. Lathrop, W. C. Lippen- 
cott, and A. A. Quaranta, who headed 
the placing department. All have been 
with the firm for many years. 

Mr. Burch started with M. & M. in 
1917 as assistant casualty manager, After 
serving in the first war he returned to 
M. & M. and eventually became bond 
manager. 

Mr. Driggs graduated at Princeton in 
1917. He served as a lieutenant in the 
first war and then joined his father in 
the insurance business at New York, 
and later formed his own agency. He 
joined M. & M. in the production de- 
partment in 1941. He is president of 
Sleepy Hollow Country Club. 

Mr. Lippencott was at one time head 
of the New York Central Railroad in- 
surance department. He was a second 
lieutenant in the air service in the first 
war. Afterwards he was with American 
International Corp. until 1921 when he 
joined M. & M 

Mr. Quaranta attended Manhattan 
College. He was with Pacific Fire from 
1914 until he went with M. & M. in 
1920 as head of the placing department. 

Mr. Lathrop is a law graduate of 
Notre Dame and was a football playing 
colleague of Knute Rockne. He served 
as a captain in the first war, and then 
went with Travelers at Milwaukee. He 
later became life manager at Peoria and 
then at Brooklyn, and later was assistant 
superintendent of agencies at the home 
office. He has been life department 
manager of Marsh & McLennan at New 
York since 1931. 


Zone 2 Meets Oct. 14-15 


Zone 2 of National Assn. of Insurance 
Commissioners w ill hold its semi-anuual 
meeting at the Neil House, Columbus, 
O., Oct. 14-15. The previous day the 
rating bureaus of the participating states 
will meet. States to be represented are 
Ohio, Pennsylvania, Delaware, Mary- 
land, Virginia, West Virginia, North 
Carolina, South Carolina and District of 
Columbia. Bowles of Virginia is zone 
chairman. 


Opens Cincinnati Branch 

Wm. H. McGee & Co. has opened 
a branch office at Cincinnati under John 
C. Schuler. He has had 20 years of 
marine experience. 





OUR SPECIALTY 


All Coverages on 


Local Trucks 
Long Haul Trucks 
Busses 

Taxi-Cabs 

Livery Cars 
Rent-A-Cars 
Motor-Cycles 
Moftor-Scooters 
Bob-Tail Tractors 
Finance Accounts 


KURT HITKE & COMPANY 


INC. 
175 W. Jackson Biv. 
Chicago 4, 
IWinois 
Phone: Wabash 3822 


341 S. Spring Street 
Los Angeles 13, 
Calitornia 

Phone: Mutual 5278 
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idea of Wind 
Deductible Is 
Extensively Aired 


The question of whether to introduce 

a windstorm deductible in the middle- 
west is being pondered by executives 
these days. The idea originated in the 
@st and the idea has been extensively 
studied there and in the southeast. 

The opinion is divided in managerial 
circles in the west. Some are decidedly 
opposed to the move, but there are 
others on the fence who desire to in- 
vestigate all the considerations pro and 
con. The idea has met resistance on the 
part of agents and brokers in the east 
and it is predictable that a similar re- 
action will be encountered in the west. 

Those who are leaning towards the 
idea of a deductible are influenced as 
much by the possibility of saving han- 
dling costs and manpower in connection 
with a multiplicity of small claims, as 
they are by considerations of restoring 
extended coverage to the profit column 
or preventing it from becoming a con- 
sistent loser. 

The western departments still have 
in mind the storms of March 19 and 
March 26 that developed a total of some 
100,000 claims, principally in Illinois, 
Indiana, Michigan and Ohio. A great 
many of these losses still have not been 
disposed of and the detail work is bur- 
densome and distracting, especially due 
to the lack of enough properly trained 
clerks. There were numerous sizable 
losses in that storm, but for the most 
part, the claims were for piddling cas- 
ualties and one executive remarked that 
he felt that the $100,000 that his com- 
pany paid out as a result of these losses 
served very little economic purpose. He 
contrasted this payment with the $100,- 
000 that his company paid in the Wood- 
ward, Okla., tornado of 1947 and re- 
marked that the Woodward payments 
represented the true insurance function 
of indemnifying for calamity. 


Differs By States 


Some of the middlewestern states have 
given a consistent profit on extended 
coverage, but others either are always 
on the borderline or show up with a 
deficit. In this day of rate regulation, 
there is the possibility that the ex- 
tended coverage rates will have to be 
shaved in the profitable states, and there 
will be little or no contribution from 
such states to the entire middlewestern 
experience. 

The majority opinion at the moment 
in the west is opposed, however, to the 
deductible. Use of such a plan would 
require a considerable reduction in rates 
and there is an unwillingness to approve 
a step that would permanently eliminate 
such a large block of premium. 





Bostonians Are Promoted 


Otto F. Hauck, secretary, and Wil- 
liam K. Ousley, field manager, were 
also elected vice-presidents of Boston 
Manufacturers Mutual Fire. 

Mr. Hauck has been with the com- 
pany 41 years and has been secretary 
since 1944, 

Mr. Ousley joined the company in 
1941. He has been district manager at 
Toledo and New York and was made 
field manager earlier this year. 

F. Winthrop Harvey, assistant secre- 
tary, was elected assistant vice-president 
and chief underwriter. 

George A. Shattuck, chief engineer, 
was elected assistant vice-president and 
chief engineer, and David G. Cameron 
was elected assistant secretary. 


Carlson with Finch & Co. 


Arthur C. Carlson, underwriter in the 
fire and casualty departments of the Os- 
born & Lange agency, Chicago, for 32 
years, has resigned and become associ- 
ated with the Clarence E. Finch & Co. 
Metropolitan supervising agency there. 





He will do underwriting and handle 
other office work as well as considerable 
production in the Cook county field. 
More recently with Osborn & Lange he 
has handled the Cook county underwrit- 
ing. 

Mr. Carlson started in business with 
the old Calumet Fire as a map clerk 
and subsequently did similar work for 
America Fore and Royal- Liverpool be- 
fore joining Osborn & Lange. 





W. E. Arey, member of the state high- 
way patrol for 14 years, has been ap- 
pointed safety engineer for the J. Gordon 

Gaines agency, Akron, 0. 


Salata A. & HL Men Bent. 

Brooklyn Assn. of A. & H. Under- 
writers will hold its first lunch meeting 
Sept. 29. Speakers will include O. 
Breidenbaugh, National association ex- 
ecutive secretary; his assistant, Wesley 
J. A. Jones, and George J. Richards, 
Monarch Life, Hartford, member of 
the national executive board. 


Home Names Two in Cal. 
Home has appointed Albert L. Greef- 

kens special agent at Fresno, Cal., effec- 

tive Oct. 1. He joined Home in 1945 


13 


as an underwriter after three years in 
the army. 

Verne G. Watts has been appointed 
special agent of Home at Los Angeles. 
He was an inspector of Indiana Inspec- 
tion Bureau before acquiring his own 
agency in California. 





United States Life was elected a mem- 
ber of the Bureau of Accident and 
Health Underwriters. 





Racine, Wis., is being inspected by 
National Board. 








A DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS °: 





DIST. OF COLUMBIA 





WILSON ADJUSTING CO. 
INVESTIGATORS 
ADJUSTERS for INSURANCE COMPANIES 
ALL TYPES OF CLAIMS 








OF 
District a ‘Colombia and Adjacent Territory 
E. WILSON 
JOHN F. COONEY 
721 Denrike B Ww D. C. 
NAtional 8056 N Phone: D Tx 





FLORIDA 





THOMAS M. McELVEEN COMPANY 


Adjusters—Surveyors 


1¢ NE 3rd Ave., Miami, Fla. 


Daytona Beach, | Gainesville, Fla. 
Fort Myers, Fla. Jacksonville, Fla. 
Havana, Cuba W. Palm Beach, Fla. 








MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 








402 Congress Bldg., Telephone 9-6449 





ILLINOIS 





CHICAGO & COOK COUNTY 


ACCIDENT CABS SERVICE 


ittin, Manager 
INVESTIGATIONS and ADJUST- 
MENTS of all types of Casualty 
claims representing Companies only. 
175 W. Jackson Blvd. ARrison 6107 
Night Phone: MiChigan 3741 








INDIANA 


DUNCAN & SWAIN 
Third and Main Bidg., Evansville 8, Indiana 
General Insurance Adjusters Operating is 
Indiana 











City National Bank Buliding 
Jackson 6394 


Omaha, Nebraska 
BRANCHES AT 


Grand Island. Net | pete wy 


North ee hee 
Norfolk, Nebraska 








Eight East Market Street 
INDIANAL CLES 


ae 











IOWA 





RAY L. LAWLOR, INC. 
840 Second Ave. S.E., Cedar Rapids, Ia. 
Phones: 2-1111 and 3-4342 
INSURANCE ADJUSTERS 
Fire, Marine & Kindred Lines 








City National Bank yy ~ 
Phone: 


Omaha, Ne tx) 





MICHIGAN 


Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


The Robert M. Hill Co., Inc. 


INSURANCE ADJUSTERS 














e CHICAGO e 
E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jacksoa Biv Wabash 8880 








James J. Hermann Company 
“Gy 175 West Jackson Boulevard 
Tel. Harrison 9381 

CHICAGO 


Tel. 2-2688 Joliet, Illinois 
Tel. 688 Effingham, Illinois 








Fire - Inland Marine - Auto 
F. M. Clements, Manager 
Free Press Bldg., Detroit Mich. 











WOODWARD COMPANY 


INSURANCE ADJUSTERS 
412 F. P. Smith Building 


FLINT 3, MICHIGAN 











Phone Harrison 3238 


THOMAS T. NORTH, INC. 


ADJUSTMENT COMPANY 
Adjusters All Lines 
175 W. Jackson Boulevard, Chicago 4 


MICHIGAN ADJUSTMENT BUREAU, INC. 


208 N. Capitol Ave. Phone 
LANSING 7 21687-8 
H. C. Cunningham, Mgr. 
Branches 
Detoit Saginaw Kalamazoo 


Grand Rapids 








R. T. GUST, AFSON COMPANY 


NCE ADJUSTERS 
ina. NEBRASKA & IOWA 








NEW YORK 


WAGNER, AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


Insurance Adjustments 








All Lines 
Chicage Boston Now York 
Los Angeies Detroit 





OHIO 
OSCAR R. BALL 


<a FIRE AND ALLIED LINES 

& 7] 1203 Citizens Building 
\enestry Cleveland 14, Ohio 

Phone: CHerry 0192 














THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Li 


285 Great Lakes Life Bldg., Cleveland 14, Obie 
Phones Off. Su. 2666 — Res. Fa. 9443 








OKLAHOMA 








Tradesmen wat Bidg., Oklahoma City, 


Glisten “Oke 


Branch Offices Lawton Ada 





WEST VIRGINIA 





RAYE O. LAWSON SERVICE 
800 Kanawha Boulevard East 
Charleston, West Virginia 
25 years’ experience in the claims and 
investigation field. 





WISCONSIN 





LYNCH ADJUSTMENT CO. 











C. M. STOWELL ADJUSTING CO. 
INSURANCE ADJUSTERS 
605 Building & Loan Bldg. 
SAGINAW, MICHIGAN 
Phone 4-2454 











CLAIM SERVICE, INC. 
R. L. Pendergast, General Manager 
Adjusters for the companies only 
Legal and company trained personnel 


An tom, 2 Gey ae Automobile Claime— 
Compensation and Allied Lines 


ete - See Sty OG 

















14 


FGRAEIMAL UNDERWRITER ~ 


Sntsienathiinel Marine ‘Iieaiietniie Report 


(CONTINUED FROM PAGE 1) 





of London underwriters or to Lloyds 
should be deemed sufficient notice no 
matter where the cargo.is insured. For- 
eign underwriters would thus be un- 
able to reject a claim by pleading lack 
of notification provided either the In- 
stitute or Lloyds hd been notined. 

The most important announcement 
was that it was recommended to the 
national associations that they should 
return to the 1938 waterborne only 
agreement, including the transshipment 
for a limited period of 15 days. This 
leaves out the risks on canals and means 
a return to substantially the coverage 
only of war risks on the high seas. It 
is hoped that the matter can be agreed 
upon before the end of October. 

Another proposal is that there should 
be a 48-hour cancellation clause. It 
should be added that the decision to 
make these recommendations was taken 
by an overwhelming, if not unanimous, 
decision of the council. A. B. Stewart, 
chairman of the joint hull committee, 
gave an excellent survey of the work 
of the council during the past year, 
including the amendments made in the 
joint hull understanding earlier in the 
year, at which certain tcmeewas rates 





were raised somewhat because it had 
been found that the previous reductions 
had been a little premature. The joint 
hull understanding has been in opera- 
tion for a matter of 11 years and he 
claimed that it had been of benefit to 
the market and provided equity as be- 
tween shipowner and shipowner. Mr. 
Stewart also took the opportunity to 
thank the Scandinavian marine under- 
writers for the promptness with which 
they supplied material for rating ice 
risks, in accordance with the recom- 
mendation at Cannes that the Scandi- 
navian system should be adopted as 
fairer all round than the British system. 


Disbursement Clauses 


On the subject of the disbursement 
clauses, it was stated that a new clause 
was under consideration in the British 
market, the terms of which would 
shortly become available. It would 
check the recent tendency to increase 
disbursements insurance, under the plea 
that a vessel’s value had been substan- 
tially enhanced for reason of a long 
term time-charter hire. 

Harold H. Mummery, marine under- 
writer to London Assurance and vitae - 
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chairman of the joint hull committee 
briefly supported his chairman. He 
stressed once more that marine under- 
writers would be in difficulties if the 
joint hull understanding were to col- 
lapse and unrestrained competition 
set in. 

From the body of the hall, J. R. 
Goddard, of M. van Marle, Rotterdam, 
said he thought not sufficient allowance 
was made for the good shipowners, and 
that the views of the British market 
ought not to govern foreign hull rates 
and conditions. On the contrary the 
terms should be left to the home market 
which was in a far better position to 
assess the actual risks. In a short re- 
ply Mr. Stewart stressed that the work 
of the joint hull committee could not be 
perfect but he insisted that, in general, 
equity was obtained as between ship- 
owner and shipowner, home as well as 


foreign. 

H. M. Boot, general manager of 
Vesta Ins. Co., referred to the vexed 
question of the onerous clauses bankers 
demand to be introduced into many 
policies. He informed the meeting that 
suitable steps were being taken to take 
up the question with the banks, par- 
ticularly in respect of the position in 
the Near and Middle East. 


Improvements Are Forecast 


There is no immediate prospect of a 
limitation of general average, but rather 
of effecting some improvement in the 
present system, particularly by cutting 
out gener ral average where the amount 
involved is too small to make general 
average adjustment worth while. 

Mr. Kihlbom also reported on an in- 
ternational convention for the introduc- 
tion of a through bill of lading. . He 
had prepared a big diagram showing an 
imaginary voyage and the complexities 
of legal settlements of claims owing to 
the different degrees of carriers’ liability 
at the various stages of the voyage. 

Mr. Dowlen, in referring to the rec- 
ommendation to maintain combined ma- 
rine surcharges, mentioned in particular 
that these surcharges were imposed to 
meet increased risks and that although 
some of the reasons for that risk had 
disappeared new reasons had appeared. 
One of these was the definite delay in 
ports because importers either could not 
get import licenses or could not get the 


necessary foreign currency to take up 
the goods. 
Lloyds Viewpoint 

H. G. Chester, chairman of Lloyds 


Underwriters’ Assn., dealt with the mat- 
ter from Lloyds point of view. A ma- 
jority, if not an overwhelming one, of 
Lloyds underwriters support the com- 
pany market in the view that C.M.S. 
should be maintained and Mr. Chester 
would go back and loyally recommend 
that they should continue to be main- 
tained also in the future. As a true 
British individualist he was, however, 
not himself of that opinion and made an 
impassionate plea for freedom to choose. 
He thought that enough experience had 
by now been gained to abolish the dis- 
tinction between basic rates and sur- 
charges and was convinced that rates 
could just as well be fixed without this 
necessarily meaning a lower rate than 
the two old rates combined. Mr. Mum- 
mery again expressed the view that 
there was danger of the bottom falling 
out of the market if C.M.S. were aboli- 
ished. Harold Jackson briefly reported 
on the subject of recovery from carrier. 
He stressed particularly the difficul- 
ties encountered by marine underwriters 
in obtaining recovery from foreign car- 
iers. The Union would, however, in the 
future act as a clearing house for ex- 
change of information on the subject. 
Mr. Boot dealt equally briefly with 
the subjects of finishing and prolonged 


storage risks and the degree of limita- 
tion of shore risk cover in connection 
with the marine cargo risks. Mr. Brin- 


er reported that a reinsurance com- 
mittee had been set up under the chair- 
manship of Rauwenhoff, general 
manager of the Universeele Reassuran- 
tie Mij. and expressed the hope that by 
next year some scheme would have been 
worked out enabling reinsurers to be 
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ae in some way with the Union. 

J. J. Kamp, chairman of Dutch 
Marine Insurance Union, briefly referred 
to the classification clause and the need 
either to define “liner” or to increase 
rates when the vessel reaches a certain 
age. 

A reference was also made during the 
proceedings to the setting up of the 
Rhine Shipping Registration Bureay 
which is of great importance to all ship- 
ping and insurance interests along the 
Rhine. 

In conclusion, Mr. Briner said that the 
five directors of the Union who were 
appointed at Cannes, Mr. Mummery, 
Mr. Stewart (Great Britain), Mr. Smee. 
sters (France), Captain Kihlbom (Swe- 
den) and Mr. Jackson (United States) 
in the future would be known as vice- 
chairmen. 


International Law Assn. 


The subject of general average bears 
a distinct relation to the work of In- 
ternational Law Assn. which held its 
Congress at Brussels, earlier this month, 
At that conference the French, sup- 
ported by the Italians proposed appli- 
cation of the legal rate of interest ap- 
plicable at the port of destination but 
not more than 5%. However after some 
discussion the following resolution was 
unanimously adopted: 

“Notwithstanding anything to the 
contrary in rule 22 the rate at which in- 
terest shall be allowed under that rule 
shall in all cases be 5%; and this rule 
and the York Antwerp Rules 1924, shall 
be read together and known as the 
‘York Antwerp Rules 1924—1948’.” On 
the question of limitation of the period 


of payment of interests, there was a 
choice betwen (i) imposing on the 
average adjuster the task of limiting 


the period or (ii) limiting it to five years, 
or (iii) preserve the status quo. The 
latter course was adopted and rule 22 
was, therefore, not amended on this 
point. The French delegation also pro- 
posed that the general revision of the 
York Antwerp rules should be studied 
particularly of rule 21 (the 2% commis- 
sion rule) and also of rule 16, amount 
to be made good for cargo lost or dam- 
aged by sacrifice) and rule 23 (treatment 
of cash deposit)—to which American 
shipowners in principle object. It was 
decided that the chairman, Lord Porter, 
should contact the Comite Maritime In- 
ternationale and the interested insur- 
ance bodies with a view to the examina- 
tion of the possibility of such reform. 
After statements by American Arbitra- 
tion Assn. and International Chamber 
of Commerce it was also decided that 
International Law Assn. should work 
out rules of arbitration using the French 
draft as a basis. 


Legislator at Binghamton 


State Assemblyman Orlo M. Brees 
addressed a meeting of Binghamton 
Fire & Casualty Club, with more than 
100 in attendance. 

Round table conferences were in 
charge of J. W. Rose, Buffalo, secretary 


of New York State Assn. of Insurance 
Agents; Jack E. Baldwin, N.A.LA 
assistant secretary, and Roy Duffus, 


state president. 


Toledo C.P.C.U. Class 


A C.P.C.U. review course at Toledo 
will start Sept. 29 under Prof. Adell of 
Bowling Green University. A group ot 
15 is expected. Dean Picton is chair- 
man of the group. 
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use of a complicated system of under- 
lying policies to tie‘in the unified rate 
with the rates filed and policy forms 
required in each state and to comply 
with local counter-signature laws, Mr. 
Dineen said the question arises why the 


companies spent so much time and 
money on non-productive efforts. The 
answer is, he said, that much of this 


was done to observe the letter of local 
laws while endeavoring to satisfy legiti- 
mate business needs of a national char- 
acter. One of the reasons was a con- 
viction that the autonomy of local rating 
organizations must be preserved. There 
was the fear that dual rating bureaus for 
local and national business with their 
competitive implications, might jeopard- 
ize the stability of the rate struc- 
ture. There was apprehension that the 
creation of a national rating bureau for 
this class of risks might lead to a de- 
mand for extension to other classes 
and perhaps to sizable single location 
risks of the use of expense and loss 
experience modifiers. 

Following the S. E. U. A. decision the 
first step taken by the industry toward 
a solution of the interstate problem was 


to secure formal recognition from 
N.A.I.C. of the principle that the 


character of this class of business jus- 
tified national rating treatment beyond 
the mere averaging of specific rates. 
In other words the business sought ap- 
proval of the practical rating methods 
developed by I.U.B. over the years. 
The N.A.I.C. committee on rates and 
rating organizations last April at Chi- 
cago approved in principle the position 
that the peculiar characteristics of these 
multiple location risks entitled them to 
special treatment. This report was ac- 
cepted by the entire association at 
Philadelphia in June. 


Casualty Principles 


Mr. Dineen went on to 
belief that the ideas of many commis- 
sioners have been markedly influenced 
by the arguments of the casualty busi- 
ness in favor of plans which provide 
for large risks, loss experience and ex- 
pense modifications of basic rates. He 
said William Leslie, general manager 
of National Bureau of Casualty Under- 
writers, especially has done much to 
impress upon all hands the necessity 
for modern casualty rating plans which 
take into consideration the same general 
factors outlined in the industry reports 


express the 


feel it was necessary to surround them 
with the same safeguards. He said 
that to permit advisory organizations 
to carry on the functions of rating or- 
ganizations would nullify the plain 
mandate of the law. 

In the past I. U. B. has been nominal- 
ly an advisory organization but has 
actually made rates. Commissioners 
felt that the errors of the past should 
not be repeated. 


Nine Rating Factors 
The 

took 

factors 


plan presented at 
into consideration 

producing credits aggregating 
75% limited to the maximum of 35% 
and debits aggregating 290% limited to 
a maximum of, 200. 

With a spread of 365% limited to 
235%, Mr. Dineen said no two local 
rating organizations much less five or 
10 of them working in their respective 
cubicles could ever apply these sched- 
ules independently with uniform re- 
sults. Those advocating the plan ad- 
mitted there would haye to be a cen- 
tral organization to recommend a na- 
tional rate but they contended that the 


Philadelphia 
nine rating 





actual rate making function could be 
preserved in the local organizations by 
having I. U. B. “suggest” the rate on a 
purely advisory basis. 

The commissioners, however, felt that 
this method could only function if 
I.U.B. actually made the rate and 
had the local organizations rubber 
stamp its decisions. If the local or- 
ganization or several of them refused 
to be a mere automaton and actuaily 
use their own judgment the whole 
procedure would be thrown out of 
kilter. 


Aggregates Are What Govern 


The insurance buyer and the under- 
writer thinks of country-wide risks in 
terms of aggregate premiums and ag- 
gregate losses. They do not think of 
the problem in terms of the individual 
states. The rate maker may find it 
helpful to secure from the local or- 
ganizations specific rates in the various 
states but he must consider the risk 
on a country-wide basis. While each 
local rating organization may have all 
of the national data before it, there is 
a tendency to subordinate national con- 
siderations to purely local ones. 

The question is whether under these 
circumstances the industry should, after 
having arrived at a country-wide rate, 
go through the formality of attempting 


15 


to subdivide the rate back into its in- 
dividual state components so as to pre- 
serve the autonomy of local organiza- 
tions whose advices have either been 
modified or disregarded in achieving the 
national rate. He suggested that buy- 
ers would lose confidence in the busi- 
ness if such uneconomic activities were 


carried on and the cost charged back 
to them. 
When the commissioners — ed to 


sanction the operation of I. U. on an 
advisory basis, the expectation was that 
consideration would be given to opera- 


tion of I. U.B. as a national rating 
organization. The next development, 
however, was the shelving of the 


Philadelphia plan and the introduction 
of a new plan by a sizable group of 
stock companies calling generally for 
an averaging of the specific rates on a 
state by state basis and without the 
granting of any discounts or the im- 
position of surcharges. This was a 
radical departure from the Philadelphia 
plan. “It was,” he said, “in many re- 
spects a return to the 1928 method of 
operation, which had been found to be 
unworkable.” 

Mr. Dineen recited several unofficial 
explanations for this reversal of opinion. 
One contention was that the Phila- 
delphia plan had been abandoned be- 
cause it was discriminatory, He said 
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ld work on fire insurance national rating and in 

e French the paper of H. C. Conick of Royal- 
Liverpool at the June convention of the 
commissioners. 

t In June at Philadelphia the I. U.B. 

on 
companies submitted a comprehensive 

Mi. Brees rating plan reflecting the principles 

ighamton urged by the industry committee and 

ore than by Mr. Conick and approved generally 

i by the commissioners. It looked at +f 

were in that time as if the settling of this thorny eee ne 

secretary problem was in sight. The only 

‘insurance stumbling block was the technical ques- 

a Ls ae - Bese! Ag en func- People who own valuable paintings, etchings, rare books, stained glass windows, 

; s, as 4 s as a rating or- . * i i 
ganization. antique furniture and other works of art need the Fine Arts policy. And, when 
Difference In Treatment their need for this protection—and its reasonable cost—is pointed out to them, 

i Mr. Dineen cited the marked differ- it usually leads to a sale! Just like having your prospects handed. to you on a 
t Toledo n , diff d : 
os oe ence in treatment of rating and advisory i i i i i i i 

Pee: co organization lige Apso eae silver tray (which the policy can cover, too, if the tray is antique silver). 

group | n drafting the bills great care was 

is chair- taken to provide eafegaards for those Want to be sure you know the Fine Arts policy before you approach prospects 

Oo were members subscribers . i i i 
rating organizations. . This renege A (art galleries, collectors, museums, churches and libraries)? Royal-Liverpool 
ba ge —_ ee are price agents find the latest TRUE-FALSE SERIES test sheet, which features the Fine 
ing combinations prohibited by tl i isi 

federal anti-trust act unless "palithend Arts policy, most helpful. Get your copy from the Advertising Department today. 
by the states. Because of the complexi- 


ties of the fire insurance rate structure 
it is almost impossible for a company 
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he was unimpressed by this argument 
because it meant that rates under the 
Philadelphia plan would have been 
non-discriminatory if “suggested” by 
I.U.B. as an advisory organization 
whereas the same rates would have 
been discriminatory if made by L U. B. 
as a rating organization. 

Another contention was that the com- 
panies were urged into this form of cut 
rate insurance by the big brokers and 
big buyers. Now that there is a sellers’ 
market perhaps this ought to ty stopped 


and this can be done by returning to the 
practice of averaging specific rates. 
The implication is that I.U.B. rates 


have been inadequate. In this connec- 
tion Mr. Dineen cited the figures fur- 
nished by I. U. B. for the 17 year period 

1930-1946 showing written premiums 
$232,892,000, and paid losses $124,521,- 
000, ratio 53.5. 

Mr. Dineen commented 
changes are required in 
business it hardly seems necessary to 
abandon the entire system of debits 
and credits in order to provide the nec- 
essary corrections. A simpler method 


that if rate 


this class of 


would be to make appropriate changes 
in the debits and credits themselves. 
In this connection he gave the results 
of a study of 623 I.U.B. risks with 
expirations of January, February, 
March and April, 1949, and some of 
December, 1948, showing that the ag- 
gregate 100% coinsurance tariff premi- 
um of these accounts was $4,889,- 
319 whereas the I.U.B. premiums 
were $4,685,843 giving a reduction of 
1.2%. There were five cases with dis- 
count over 25%; six, discount 20-25; 
18, discount 15-20; 35, discount 10-15; 
73, discount 5-10; 102, discount from 0 
to 5 and 268 with negligible discount or 


none at all; 62 were surcharged from 
0 to 5%; 18 surcharged 5 to 10; 18 


surcharged 10 to 15; one surcharged 15 
to 20; six surcharged 20-25 and 11 sur- 


charged more than 25%. 


Cost Of Handling 

Then there is the contention that the 
cost of handling reporting form busi- 
ness is as great if not greater than that 


of handling ordinary business, and the 
practice ot granting discounts for as- 
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sumed savings in expenses is unjusti- 
fied. The time has arrived, according 
to Mr. Dineen, to find out whether 


there are economies in this operation or 
not. A plan based on unverified as- 
sumptions should not be replaced with 
another based on opposite but equally 


unverified assumptions. “We need 
facts,” he said 

On the question of discrimination, 
Mr. Dineen said that the rationale of 
the Robinson-Patman act, the all-in- 
dustry bills and the New York rating 
law is that where varying prices on the 
same articles are quoted to different 
buyers because of their size or other 
considerations, the seller should be able 


to establish that the variations 
are fair and reasonable. 

The effect of all these laws is to lead 
to better ascertainment of cost factors, 
to improved figures and to a reduction 
in guess work. The application of these 
principles to the I. U. B. problem should 
lead to its early solution. 


Rule Of Thumb Process 


In the past the average of specific 
rates has been modified by such things 
experience, distribution, expense 
savings, etc. This has been done 
lars gely by rule of thumb reflecting the 
practical experience of the rate maker. 
If any department were to insist im- 
mediately upon production of statistics 
to support these refinements the con- 
duct of the business would be markedly 


in price 


as 


handicapped. The business cannot 
solve this aspect of the problem over- 
night. It may take time to produce 
respectable figures. 

Mr. Dineen said that he is not sug- 
gesting or advocating that companies 
handling this type of business should 
necessarily be associated with a rating 
bureau. The law permits a company 


to function through a rating bureau or 
operate independently as it prefers. 
That is a decision for the individual 
company. 

In speaking of the responsibility of 
the commissioners he told of the recent 
actions of three insurance departments 
in passing upon a national rate filing on 
this class of business. One state at 
first rejected the filing but later ap- 
proved it when the filers submitted 
modifications of the plan; another ac- 
cepted it and a third adopted a course 
somewhat in between. There were thus 
three conflicting determinations on the 
same filing. 

Must Differentiate 

He said the commissioners must dif- 
ferentiate between local and _ national 
filings. The local filings such as auto- 
mobile, compensation, fire insurance on 
dwellings and ordinary commercial 
properties, are based largely on local 
experience and compromise more than 
90% of the business. They are “mass” 
filings because they affect thousands 
and in some states millions of people. 
Here the commissioner should be in- 
fluenced materially by local considera- 
tions. 

In dealing with national filings the 
commissioners have the added responsi- 
bility to weigh and to accommodate 
local considerations with national ones. 
The evaluation of national filings by 
individual commissioners is the Achilles’ 
heel of state regulation, he declared. 

“Our citizens shall pay a fancy price,” 


he declared, “if we commissioners, in 
exercising uncoordinated independence 


of action on 10% of the rate structure, 
demonstrate that state regulation will 
not work, and as a result the right of 
an individual state to regulate the re- 
maining 90% of the rate structure is 
lost.” 

He said that there should not be a 
double rating standard for national and 
local rates but that in evaluating na- 
tional rates the commissioner should 
not confine himself to a review of the 
experience in his state but should look 
at the country-wide aspects of the rate 
in exactly the same way that the pro- 
ducer, the underwriter and the I. U. B. 
rate-maker look at it. Such a review 
by the commissioner is not too com- 
plicated because the rate level on 
I.U.B. risk is largely competitive. 
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Where competition is carried on with- 
in normal limits and as more data be- 
comes available to show that no ygn- 
fair discrimination exists, the commis- 
sioners’ supervisory burden will be less 
than in rate structures which are largely 
non-competitive. 


Mr. Dineen said that a method cor- 
relating the decisions of various com- 
missioners on national rate stfuctures 


should = pursued. A central mechan- 
ism is needed to harmonize their de- 
cisions. Currently, the recently es- 
tablished central office of N.A. LC. 
may possibly provide a mechanical 
means of exchanging departmental 
views on the subject. 





Hard to Get-Coverage 
on Whisky Distilleries 


NEW YORK—The insurance cover- 
whisky distilleries nationwide js 


age of 


greatly inz adequate, Col. William Schiff, 
president of Schiff, Terhune & Co. bro- 
ker age firm, said here at a press con- 
ference, adding that despite efforts to 


obtain coverage in the world’s insurance , 
markets the whisky industry is. stil] 
dr astically underinsured. 


Phe value of whisky reserves has jn- 
creased in the past nine years from $650 
million to almost $2 billion, with fire 


companies unable to put up or acquire 
the reserves to write the business and 
remain stable. To provide coverage for 
Schenley Distillers, which he cited as 
an example, his firm has had to comb 
literally hundreds of companies with the 
result that the firm now holds the in- 
credible total of 12,000 policies, believed 
to be an all time record for insurance 
contracts held by one insured. Despite 
this, the Schenley firm needs more jn- 


surance and cannot get it, he stated. 

E. V. Mashburn, Oklahoma City local 
agent, has returned from his wedding 
trip. He was married Aug. 1 to Miss Ora 
Barbet 











9th & Washington 
DOWNTOWN ST. LOUIS AT YOUR DOORSTEP 
Radio in every room at no extra charge 

Rooms from $3.75. Garage Service 


Write for handy rate folder XY 





A PLACING OFFICE 
For Your 


UNUSUAL LINES 


INCLUDING 
TAXI CAB (coverace) 
LONG HAUL ( coveRace ) 
U-DRIVE IT (coverace) 
PRODUCTS LIABILITY 


We Invite Your Inquiry 


STAUNTON-GLOVER & C0. 
A-455 Insurance Exchange 
Chicago 4, Ill HAR. 5807 
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Gov. avbect a 
Target of Many 
Ohio Agents’ Fire 


COLUMBUS—Opposition to Gov- 
ernor Herbert of Ohio because of his 
part in licensing General Motors deal- 
ers as insurance agents was obvious and 
predominant at the ineeting of Ohio 
Assn. of Insurance Agents here. H. M. 
Turner, Springfield, a Republican, re- 
signed as trustee of the Ohio associa- 
tion to head a statewide committee of 
insurance men to further the candidacy 
of former Governor Frank Lausche in 
the November election. It is expected 
that the majority of the committee 
members will be Republicans. 

Mr. Turner’s resignation was to avoid 
entangling the association in partisan 
politics. But there was no question as 
to the personal feeling of many associ- 
ation members. Many of them express 
resentment at Gov. Herbert’s former 
legal representation of the dealers. 

Campaign buttons reading “It’s 
Dewey and Lausche” were passed freely 
at the meeting. New York insurance 
legislation passed under Gov. Dewey’s 
administration is strongly approved 
here. 


AGENT STATES VIEWS 

R. R. Schryer, local agent of 
O., has made public a letter he has 
written to Congressman George H. 
Bender relative to Gov. Herbert and the 
recent authorization to license auto deal- 
ers for insurance. Mr. Bender is also 
a Cleveland local agent. 

He wrote that two or three years ago 
Herbert, as was his right, became coun- 
sel for General Motors to fight a ruling 
of the superintendent of insurance de- 
clining to license automobile dealers for 
insurance. 

Herbert was unsuccessful 
a change of ruling by the 
dent. He then carried the 
the common pleas 





Lima, 


in securing 
superinten- 
battle into 
court of Franklin 


County. There, he and General Motors 
won. 
“In the meantime he was a candidate 


for governor. When Fred Johnson, 
chairman of the state executive commit- 
tee, was asked what would be Mr. Her- 
bert’s position in this matter if he 
should become governor he, I under- 
stood, said it would make no difference. 
I thought at that time Mr. Herbert 
should have resigned as counsel for 
General Motors because he would be an 
interested party if he should become 
governor, and so expressed myself to 
other Republican insurance men. Of 
course, he did not resign as far as I 
know. * 

Cites Legislation 


“There are items of history that make 
it seem that he is still very close to Gen- 
eral Motors. When everything seemed 
to be set in the Ohio legislature to pass 
legislation setting up a position of in- 
surance commissioner with full cabinet 
status, increased salary and a term of 
four years Gov. Herbert said he wanted 
it to be a political appointment subject 
to his will. So the legislation was 
knocked into a cocked hat. 

“House Bill 250 was slated for pas- 
sage. This was to qualify agents by 
having them take a 50 hour course on 
insurance, as well as the present exami- 
nation, or work in an insurance office 
for a year. When the proper time came 
Gov. Herbert apparently pulled the rug 
out from under the support of the bill. 
Now the insurance superintendent has 
ruled that no automobile dealer can be 
refused a license just because he is a 
dealer. A special examination has been 
set up for licensing automobile dealers 
for the writing of automobile mattrial 
damage alone. They must swear that 
they will solicit other business than that 
which they contact in selling automo- 
biles. Yet how can they if they do the 
job asked of them by General Motors. 
It sounds like a farce. 








“Do you know that the automobile 
dealers have a law which builds a wall 
around themselves so that if I as an in- 
surance agent want to sell a few cars 
or do indiscriminate selling of automo- 
biles they can prosecute me. Certainly 
this is not fair. Again many dealers sell 
a car and place the material damage in- 
surance for the individual and tell him 
he is fully covered. This is not correct 
because he does not have liability and 
property damage coverage. This cer- 
tainly does not do the insurance busi- 
ness any good. 

“Why should undertakers, barbers, 
beauticians, lawyers, doctors, and den- 
tists have to take college courses and 
pass examinations before they can se- 
cure a license—even real estate men 
have to serve a year as salesmen in a 
real estate agency before they can be- 
come a licensed real estate agent. Is 
the insurance business such a nonentity 
that it needs no qualifications to prop- 
erly protect the billions of dollars of 
property at risk? 

“I have heard that some of the in- 
surance men (Republicans) are going to 
actively campaign by word of mouth 
and letters to secure other insurance 
men to get out the votes against Tom 
Herbert. With the popularity of Frank 
Lausche and the split ticket in Ohio I 
think we ought not to pass up any bets.” 


Musical Jingles for 
Fire Prevention Week 


A series of lively musical jingles ad- 
vising listeners how to prevent fires 
and save lives will be available for 
broadcast during fire prevention week, 
Oct. 3-9, and throughout the year, Na- 
tional Board announces. 

The recorded jingles, in singing com- 
mercial form, were produced as a pub- 


lic service by Ted Cott of Station 
WNEW, New York. They have been 
cleared for broadcast over any station 
at any time. 

Station managers, fire chiefs, safety 
councils, and other organizations can 


obtain the records without charge by 
writing to J. Wendell Sether, National 
Board of Fire Underwriters, 85 John 
street, New York. 


Half of Homes Underinsured 

Approximately half of the home own- 
ers in America do not carry enough in- 
surance to replace or repair their prop- 
erty if it is damaged or destroyed by 
fie, a leading fire company official 
states, according to the New York 
“Herald Tribune,” which featured the 
story on its Sunday real estate page. 

The building industry finds that the 
house which cost $5,000 to build in 
1939 now costs $10,450, but countless 
polices are still being carried on the 
$5,000 valuation, the story says. Even 
if a policy should pay 100% of the re- 
placement cost the homeowner would 
still lose because the acute housing 
shortage makes it difficult to find a 
place to live during replacement of a 
fire damaged dwelling and, even if lo- 
cated, temporary housing is very ex- 
pensive. 


Surety Managers Lunch 


Surety Managers Assn. of New York 
will hold its first luncheon meeting of 
the fall Sept. 27. 


Two-year-old Loss Revealed 
NEW YORK—A two-year-old loss 


of some size has come to light with the 
arrest of Henry Nessen, 39, who spent 
the intervening time serving a sentence 
for passing bad checks in Massachusetts. 
Nessen deposited checks received by the 
Janus Distributors, New York, in 1945. 
According to the district attorney’s office 
he had been there three weeks when he 
forged a company resolution authorizing 
him to make deposits and withdrawals 
at the Irving Trust Co. For a year, 
Nessen deposited checks reveived by the 
company, then made withdrawals of 
from $200 to $1,000. 

In 1946 he walked out, and the loss 


was discovered. Police learned that he 
had been picked up in Boston on a bad 
check charge and sent to prison, where 
he has been since. Police are trying to 
locate some of the money which they 
believe that Nessen cached away. The 
remainder was spent on high living and 
on furs and jewelry for his wife. 
U.S.F.&G. had the bankers blanket bond 
on Irving Trust Co. Janus Distributors 
did not carry fidelity coverage. Al- 
though the newspaper stories carried 


_ 
NI 





the loss at $117,000, the loss was settled 
some time ago for a good deal less than 
that figure. 


Garrett to Missouri Field 


Robert W. Garrett has been named 
special agent in Missouri for Twin City 
Fire. For several years he has been in 
the underwriting department at the 
home office and most recently has been 
an examiner for Missouri. 
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Pawtucket Mutual inaugurated the practice of 
paying losses promptly, and during the past one 
hundred years has paid over $11,000,000 in claims. 
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STOP ... at the BABACO Apothecary Shoppes 


e New Wonder-Drug Compounded! 
e Truck Load-Thieves Confounded! 


BABACO ALARM SYSTEMS 


Wash 
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COMPANIES — 





Make Kan. Prevention Plans 


Kansas Fire Prevention Assn, held its 
fall meeting at Topeka following a meet- 


ing of Kansas Fire Underwriters Assn. 
and the joint Kansas educational and 
public relations committee. President 


Northwestern Na 
Reports on 


Harry B. Brown, 
tional, Wichita, presided. 


Fire Prevention Week plans were given 
by F. M. Jackson, Aetna Fire, chairman 
affiliated towns committee; Frank 
Regier, Corroon & Reynolds, for non 
affiliated towns, and Clyde Latchem, 
state fire marshal. 





New Post for J. W. Boone 


Boone, former state 
of Home in Maryland, has been 
associate manager of Home’s new 
solidated office at Baltimore. 


Adds to Virginia Staff 


Royal-Liverpool has appointed Fred- 
erick McGinn special agent at Richmond, 
Va. He has been with Royal-Liverpool 
since 1943 in the brokerage department. 

At Arlington, Va., James J. Alfieri has 
been appointed special agent. He is a 


agent 
made 


con 


Jerome W. 














A DUAL 
SERVICE 


Appraisals today serve a 
two-fold purpose—estab- 
lish values for insurance 
—replacement reserves 
for accounting purposes, 
a realistic basis for re- 
conciling book costs with 
present-day facts. 
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1238 N. Highland Ave., Los ee Cal. 
Tel. Hollywood 2273 
175 W. Jackson Bivd., Chicago, Il. 
Tel. Harrison 4222 


“Satety & Engineering Service” 











war veteran, and has been in the agency 
accounts department. Both are gradu- 
ates of the Royal-Liverpool training 
course for field men. 


Transfer Tobin to Ky. 

Security of New Haven has appointed 
David T. Tobin, Jr., as special agent in 
Kentucky. He was employed in the 
home office from 1939 to 1942. During 
following three years, he was with 
the army air force and rose from private 
to first lieutenant. He returned to Se- 
curity in 1945 and served two years in 
underwriting and special training in the 
home office. During the last year, he 
been a special agent in Michigan. 


L. T. Sims in Field Post 

Camden Fire has appointed Lynn T. 
Sims as special agent for the Phila- 
delphia territory. He has been with 
Camden since 1946, and has had training 
n the underwriting department. 


Mosher to Pear! in Iowa 


John A. Mosher of Des Moines has 
been appointed Iowa state agent of 
Pearl-American. He will supervise Iowa 
and southern Minnesota. He has been 
in the insurance business since 1937, 
having previously been with Corroon & 
Reynolds at Des Moines. He served two 
years in the army. 


First N. J. Meeting Sept. 27 

New Jersey Fieldmen’s Assn. will 
open its season with a luncheon at New- 
ark Sept. 27. The executive committee 
will hold a brief meeting before the 
luncheon. 


Ruff Life General Agent 


Arthur W. Ruff has been appointed 
general agent by Illinois Bankers Life 
at Riverdale, Ill., a suburb of Chicago, 


the 


has 





with office at 14310 South Parnell ave 
nue. He is a graduate of the Travelers 
schor 7 of 1938 and since 1936 has been 


: local agency business. 


in th 





In cooperation with Janesville Board 
and the fire prevention committee of 
Janesville Chamber of Commerce, Wis- 
consin Fire Prevention Assn. will in- 
eer Nov. 10-11. 


~ STOCKS 


enpect 
pect 








By H. W. Cornelius, Bacon, Whipple & 
Co., 135. So. LaSalle St., Chicago 
Sept. 20, 1948 

Div. Bid Asked 
Aetna Casualty ...... 3.00 76 78 
BOGE PUES oscacceces 1.80* 42 43% 
i Pe 26 wage « bas 2.10 49 51 
American Alliance 1.00* 20 22 
American Auto ....... 1.20 40 Bid 
American Casualty 80 11% 12% 
American (N. J.)..... 70 15% 16% 
American Surety -50 60 62 
Boston (New) ....... 2.40 54 56 
Camden Fire ........ 1.00 18% 20 
Continental Casualty. 2.00* 50% 52 
Fire Association ..... 2.50 57% 60 
Fireman’s Fund (New) 2.60 68 70 
Firemen’s (N. J.).... .50 14 15 
Giems Wels ..cesccess 1.60 4 44% 
Globe & Republic.... .50 8 9 
Great Amer. Fire..... 1.20* 30 32 
Hanover Fire ........ 1.20 28 29% 
Hartford Fire ....... 2.50* 109% 111 
PEOmRe CH. Fi) occ ccccn .30 27 28 
Ins. Co. of North Am. 3.00 94% 96 
Maryland Casualty asia 13% 14% 
Mass, Bonding ...... 1.60 25 27 
Merchants Fire, N. Y. 1.15* 25% 28 
National Casualty 1.25* 26 28 
National Fire .. 2.00 3 44 
New Amsterdam Cas.. 1.20 28 3 
New Hampshire ..... 2.00 4044 42 
oe eae 1.00* 22 23 
Ohio Casualty ....... .80 43 Bid 
Phoenix Conn. ....... 2.00* 74 76 
Preferred Accident <7 3% 4% 
ok i. 1.40* 31% 33 
St. Paul F. & M....... 2.00 75 77 
Security, Conn. ...... 1.40 27% 29 
Springfield F. & M.... 1.90 40% 42 
Standard Accident ... 1.45 30 32 
ro rrr 18.00 598 605 
FR A 2: Se 2.00* 46% 48% 
ite oer ya 2.00 49% 51 


*Includes extras. 


Home Assets Are 
Now $284,378,186 


Following the merger of all the affili- 
ated fire insurance companies into Home, 
the latter company June 30 possessed 
assets of $284,378,186. The surplus to 
policyholders amounted to $97,819,859. 
This includes capital of $19,899,926. The 
capital increase arising out of the merger 
was $4,899,926. 


For the first six months of this year 
the net premiums written were $58,840,- 
455 as compared with $57,848,248 last 
year. 


New Stensten Teens Is 
Owned by Local Agents 


San Jacinto Ins. Co. of Houston, 
which was organized under the sponsor- 
ship of Julian E. Fruit, general agent, 
starts off with a paid-in capital of $100,- 
000 and the same amount of net surplus. 
Mr. Fruit is president; R. N. Cason, 
vice-president; J. H. Painter, Jr., vice- 
president and secretary and Hollis Dan- 


vers, treasurer. 

The company is licensed to write fire, 
and allied lines. 

Mr. Fruit started with Cravens, Dar- 


gan & Co. 25 years ago in the marine de- 
partment and opened his own general 
agency in 1936. Mr. Painter is an attor- 
ney and represents a number of insur- 
ance companies. Mr. Danvers is a lo- 
cal agent at Houston and is a past presi- 


dent of Houston Insurance Exchange 
and a director of Texas Assn. of Insur- 
ance Agents. 


About 100 of the stockholders are ac- 
tive local agents and the business of the 
company will be limited to agents that 
are stockholders. 

In addition to the officers, the direc- 
tors are Dave Bintliff and Bob Killson 
of Houston and Walter Mayer of Beau- 
mont. They are local agents. 


Grimson Advanced in 
Crum & Forster Group 


Thorin T. Grimson has been elected a 


director of Crum & Forster to fill the 
vacancy caused by the death of Vice- 
president Eugene A. Dunn. 

Mr. Grimson began his business ca- 
reer with the organization, and his ex- 
perience has been developed in field 


work and underwriting activities in the 
agency and brokerage departments. His 
new duties will include supervision of 
the countrywide brokerage business. 


Springfield F. & M. Figures 
The assets of Springfield Fire & Ma- 
rine at June 30, amounted to $64,490,378 
and surplus to policyholders was $24,- 
146,765, which was a decline of $449,545 
as compared with Dec. 31. For the first 
six months the premiums amounted to 
$16,846,400 as contrasted with $15,029,- 
773 seis the ee ated last year. 


NEW YORK 


ROYAL HAS BIG GARDEN EXHIBIT 





More than 200 vegetable entries and 
nearly 150 flower entries were displayed 
in the annual home garden exhibit of 
Royal-Liverpool group in the Royal 
building, New York. The exhibit fea- 
tured some 26 classes each of vegetables 
and flowers. 

H. C. Conick, chief executive of Royal, 
presented awards to the winners. A. C. 
Hoffman, of the bonding department, 
took three first prizes; C. C. Waglow, 
of the automobile department, won 
three firsts in flowers and one first, one 
second and one third in vegetables; and 
R. W. Schlegel, of the engineering de- 
partment, captured three firsts in flowers 
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and one first and one second in fege- 
tables. 

Among the visitors was Sir James 
Dyer Simpson, chief general manager 
of Royal and the Liverpool & London 
& Globe, who recently arrived from 
England. 


N. ¥. BOARD LOSSES 


the New York 


and ad- 


assigned to 
Board’s committee on losses 
justments in August, 1948, numbered 
242 for $677,040, an increase in number 
of 19.2% and a decrease in amount of 
31.6% from August, 1947. For the eight 
months, the number was 2,491, an in- 
crease of 20%, for $9,383,566, a decrease 
of 6.89% 


Losses 


Montana Agents Plans 


A proposed new qualification law for 
agents will be one of the most important 
subjects under discussion at the annual 
meeting of Montana Assn. of Insurance 
Agents at Placer hotel, Helena, Sept. 
27-28. 


Walter Scott Advanced 


named Walter Scott as- 
Angeles, He 
the service 


Home has 
sistant manager at Los 
was formerly manager of 


department there. 


WANT ADS 














WANT TO 
PURCHASE 


. local fire and casualty 
agency in city of not less than 
30,000 population. State aver- 
age commission income and 
conditions relative to selling 
agreement. 

Reply Box R-52, The National 
Underwriter Co., 175 W. Jack- 
son Bivd., Chicago 4, Illinois. 


















STENOGRAPHIC, TYPING, DICTAPHONE, 
BILLING, GENERAL OFFICE HELP AVAILABLE 


Our emplo 
ered by 


ees are experienced and are cov- 
orkmen’s Compensation. 


Hennesy Temporary Service 
82 W. Washington Street CEntral 6-3552 














Large American stock fire insurgnce company 
has openings for field men in Ohio, Kentucky 
and Tennessee. Responsible positions with 
good opportunities. All replies confidential. 
Address R-61, The National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 














Over 20 years Field and Local Agency experi- 
ence. Thoroughly grounded in Fire, Inland. 
Aviation and Yacht Coverages with emphasis 
on Analysis, Engineering and Appraisals. An 
pe Fone training that spells premium dollars. 
Desire to become atifiliated with progressive 
agency and prepared to purchase interest. 4 
dress R-68, The National Underwriter, 175 W 
Jackson Blvd., Chicago 4, Illinois. 














Three fire field men wanted for Indiana, North- 
ern Illinois and Suburban Cook County. 
standing opportunity for future with expanding 
company. Prefer men living in territory. Out- 
line experience and ommy: Address R-66, The 
National Underwriter, W. Jackson Blvd., 
Chicago 4, Illinois. 














WANTED 
OHIO FIELD REPRESENTATIVE 


by stock fire insurance company. Excellent op- 
ety for ambitious young man, age to 


State age, experience and salary re 
Address R-67, The National Underwriter, 75 Ww. 
Jack Bivd., Ch 4, Illinois. 
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Minn. Agents Hold 
Annual Gathering 


(CONTINUED FROM PAGE 4) 


as poor. The public is getting the truth 
of what they are doing to insurance 
agents and other lines of business, still 
the battle is by no means won. 

“Quit trying to get insurance business 
by panhandling friends, relatives and 
lodge or club brothers and sell it to 
them on its merits,” was the advice of 
H. H. Corson, Nashville, Tenn. 

While at the moment the demand for 
certain kinds of insurance is greater than 
the supply, John H. Eglof, supervisor 
agency field force of Travelers, said, 
“The day is coming when real competi- 
tive selling will be needed in the insur- 
ance business.” Mr. Eglof said there are 
plenty of opportunities to use selling 
talents in insurance today in fidelity and 
accident lines, burglary and the various 
coverages which the automobile owner 
needs. 

“It is important to give your assureds 
the satisfaction that they have a perma- 
nent insurance connection,” Mr. Eglof 
said. He advised all local agents to 
carry business life insurance and to train 
a successor. This comes close to a 
must for the one man agéncy and is al- 
most as important for the partnership, 


he added. 
Need New Prevention Idea 


New ideas on fire prevention must be 
used if the nation’s tremendous annual 
fire loss is to be reduced, Leonard Lund, 
deputy Minnesota commissioner, de- 
clared. He urged teaching fire preven- 
tion in the public schools, from kinder- 
garten through high school. 

Public relations for the insurance in- 
dustry through the use of audiovisual fa- 
cilities as carried on by the Minnesota 
Underwriters Assn. in cooperation with 
the Minnesota agents, were explained 
by Paul Olinger, state agent of Agricul- 
tural and secretary of Minnesota Under- 
writers Assn. 

In his annual report, Mr. Fevig told 
the difficulties the association faced in 
dealing with the commission problem 
with part of the members satisfied with 
reductions and others opposed. In re- 
porting for the conference committee at 
its recent meeting in Chicago, George 
Thompson of Minneapolis said that the 
companies were not willing to discuss 
this matter for legal reasons with the or- 
ganized agents, but the door was left 
open for individual negotiation. 

Don ‘Clark of Winona told what the 
association is doing in the way of pro- 
viding education courses for agents. In 
addition to a short course at University 
of Minnesota next February, he said 
evening courses are being established at 
Minneapolis and that business colleges 
are planning to give insurance courses to 
their students. 


Attitude in Congress 


As long as the insurance industry is 
adequately regulated by the states there 
will be no federal regulation of the busi- 
ness, in the opinion of Congressman Ed- 
ward F Devitt. Mr. Devitt declared, 

“Only when it is shown that state regu- 

lation is inadequate and that the insur- 
ance industry and state officials are not 
disposed to correct the inadequacies will 
there be a disposition on the part of con- 
gress to legislate. I may add that most 
states collect much more in insurance 
taxes than are expended for regulatory 
purposes. A prudent increase in state 
appropriations for this purpose would 
well serve to increase the effectiveness 
ot state regulation and thus lessen the 
eventuality of federal supervision.” 

Mr. Devitt expressed “grave doubts 
that the congress will ever specifically 
exempt the insurance business from the 
anti-trust laws, except it does so in the 
enactment of regulatory laws. If the in- 
surance business were to be specifically 
exempt from the anti-trust laws, good 
judgment would dictate that the con- 
gress should also provide administrative 
safeguards against possible abuses and 
this would spell federal regulation of in- 


surance—a result, in my opinion, which 
is not desirable. I would be one to en- 
courage the enactment of more state 
laws prohibiting restraints of trade and 
monopolies in the field of insurance.’ 

At the complimentary luncheon given 
by the Northwestern F. & M., Commis- 
sioner Harris reviewed what ‘Minnesota 
has done to raise agents qualifications. 

He reported that the department is 
now engaged in consolidating the casu- 
alty and automobile tests into one ex- 
amination. This will reduce the num! ber 
from seven to six. A little later others 
will be combined until there will be a 
maximum of four. 

He said that Minnesota is the equal of 
any state in qualification requirements. 
Efforts should be directed toward pro- 
viding places where one may learn about 
this business, and the Minnesota Asso- 
ciation is to be complimented for taking 
the lead in accomplishing this. 

Commissionef Harris defended the re- 
cent increase in automobile property 
damage rates and the granting of a new 
classification for drivers under 25. 


D. C. Club Surveys Fire 
Rate Case Problems 


WASHINGTON—A. L. Kirkpatrick, 
manager U. S. Chamber of Commerce 
insurance department, addressed Insur- 
ance Club of Washington on insurance 
trends, at its first fall monthly luncheon 
meeting. 

Ralph Lee, Jr., chairman legislative 
committee, submitted a resolution rec- 
ommended by the trustees, expressing 
dissatisfaction with the delay in pub- 
lication of a new rule book by the D. C. 
Rating Bureau and instructing club offi- 
cers to obtain a definite answer when 
it would be available. This was with- 
drawn after several members expressed 
opposition to it. V. Manning Hoffman, 
as a member of the rating bureau ex- 
ecutive committee, said bureau work had 
been delayed as a result of the long- 
standing D. C. rate case, still pending 
in court. Moving to table the resolu- 
tion, he said the club’s advisory com- 
mittee is consulting with the rating bu- 
reau and that a draft of the rule book 
would be ready next month and it was 
expected to be issued after Jan. 1. It is 
subject to approval by the club’s ad- 
visory committee and the insurance de- 
partment. 

A resolution was adopted, declaring 
that if the outcome of the rating case 
necessitates revisions, premium adjust- 
ments and use of endorsements, such 
work should be handled by agents with 
companies’ cooperation “in the cus- 
tomary manner,” and that additional 
cost of such work should be paid by the 
companies. 

There was discussion of a possible 
compromise or settlement of the rate 
case, as rumored for some time past, 
but many members still expect rate re- 
ductions in any event. 

Mr. Hoffman, as chairman of Wash- 
ington Board of Trade insurance com- 
mittee, announced its organization as 
follows: Vice chairman, Henry G. Dud- 
ley; advisory counsel, Howard M. Star- 
ling, Assn. of Casualty & Surety Com- 
panies. Subcommittee chairmen: T. R. 
Barker, casualty; William A. d’Espar, 
education; Harry Hazlehurst, Jr., man- 
ager D. C. Rating Bureau, fire; Ed- 
ward J. Schmuck, Acacia Mutual, life; 
Richard T. Walsh, inland marine; Philip 
L. Gore, ocean marine; John C. Weed, 
title. 


Area Leaders Have Voice 


WASHINGTON — Present views 
among national defense department offi- 
cials, according to interested insurance 
representatives, is that arrangements for 
insurance of fibers purchased by the 
army and textiles made from them in 
occupied countries, and other details of 
the program designed to furnish em- 
ployment and build up industry in 
former enemy territories, should be 
delegated to the occupation area com- 


manders. These are chiefly Gen. Mac- 
Arthur in Japan and Gen. Clay in 
Germany. 


American marine and other interests similar to those in effect in 32 states 
have been hopeful that much of the and District of Columbia. The resolu- 


coverage on fiber and textile operations 
under army auspices would be placed 
in the American market. American In- 
ternational Underwriters has urged that 
the insurance centralized 


tion placed the blame for “higher in- 
surance rates and tremendous economic 
losses” on “an alarming increase in the 
number of motor vehicles stolen in these 


program be two states in recent years.” Governors 
and administered from Washington. of Tennessee and Mississippi have been 
There have been suggestions of a given copies of the resolution and asked 
blanket policy to cover all operations to seek these laws at the next session 
from army purchase of fibers until of the legislatures. 


finished textiles produced therefrom are 
transported to foreign countries from 
occupied territories. Congress set up a 


Seek Few Ind. Law Changes 


revolving fund to finance such opera- INDIANAPOLIS—Only minor and 
tions, including purchasing of insurance ‘t* hnical changes will be suggested to 
and textiles as well as fibers. the 1949 legislature by a commission 


which has made a study of the Indiana 
Seek Auto Title Law 


insurance law and its amendments. 

Commissioner Pearson says Indiana has 

MEMPHIS—The Tennessee & Mis- “one of the best and most modern 
sissippi Sheriffs & Peace Officers Assn. 

in session here, adopted a resolution 


codes” of its type in the country. The 
Indiana University insurance depart- 
calling for the passage of motor vehicle 
title laws in Tennessee and Mississippi, 





ment did most of the research for the 
commission, 
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New York and the Rest of the Country 


We see agents who are 
spe- 


Occasionally 
impressed by the high degree of 
cialization in the production end of the 
business in New York City. Whereas 
the agent in a community of smaller 
population acts as a general practitioner, 
doing a little of everything, and capable 
of it, the New York broker is apt to 
concentrate pretty much on one kind of 
insurance and confine his sales activities 
to one class of prospects. 

One reason for this is the difficulty 
of covering a very wide geographic area 
in New York City. To the outsider, 
who has not worked there, the island of 
Manhattan seems compact and readily 
accessible. There are the subways, 
which provide fast and inexpensive un- 
derground transportation, and taxis and 
buses on the surface which always seem 
to be available. However, what the 
New Yorker saves horizontally he 
spends vertically, getting into and out 
of elevators and riding up and down 

Another factor is the lack of time. 
Practically all workers live a distance 
from their employment. This chops a 
number of minutes off each end of the 
day, and everyone has to work fast in 
order to get the job done before it is 
time to go home. It is never easy to 
get from point to point, too, because 
5,000 other people want to do the same 
thing at the same time. For example, 
vast throngs of persons pour out of 
New York City and its boroughs each 


morning headed west to Newark and 
other New Jersey cities to go to work 
while other vast throngs who live in 
New Jersey head east across the Hudson 
river to go to work in New York City 
and its boroughs. 

It is not astonishing to find a high 
degree of specialization. Here, for ex- 
ample, is a small brokerage organization 
that has carved out a satisfactory niche 
for itself in a few years by concentrat- 
ing on small and medium size manufac- 
turers and contractors. The firm now 
has a well earned reputation and serves 
customers for a fee—where the 
commission goes to relatives or others 
that insured wants to have it. There are 
enough of such firms to warrant a bro- 
kerage organization of this kind which 
can by concentrating do a superior job 
for this type of insured. Another con- 
centrates on the key personnel in the 
motion picture sector of town. A third 
makes a good living on 42nd street by 
writing but travel insurance. 
A fourth concentrates his efforts in the 
garment, district along 34th street and 
rises and falls with the fortunes of that 
One broker developed his busi- 
getting acquainted with those 
who traded diamonds on the curb. Still 
another does a large business with 
truckers, and has concentrated on get- 
ting the drivers of his insured safety con- 
will be accept- 


some 


nothing 


trade. 
ness by 


scious so that the risks 
able to the insurers. 


Cure the Problem, Don’t Pass It On 


In these days an agent has to do a 
good many things he didn’t do in 1938 
in order to earn his One 
responsibility he may or may not have 


commission. 


consciously discharged in the past has 
become almost a necessity, under- 
writing. The companies are watching 
the kind of insured he has in the agency 
and the balance of business he provides 
them. Agents who have always dealt 
with this problem at the agency level 
even go so far as to cancel business on 
their own responsibility when they feel 
that this move is justified. 

However, we heard an agent the other 
day make a comment that impressed us. 
He said to another agent: “Simply can- 
celling the business doesn’t solve the 
problem, it merely passes it along to 
some other agent and some other com- 
pany. Actually the insured continues to 
have it unless someone helps him solve 
a 


If a line goes sour, whether it is work- 
compensation, automobile fleet 
business, or a private passenger car in- 
sured, doesn’t the agent who has the 
line bear some of the responsibility for 
wondered. If he merely 
he has only transferred a 
someone else. His own 
large W.C. line that went 
agent decided to drop it. 
had a last talk with the 
underwriter. The underwriter was ready 
to get off. As they talked, the producer 
had an inspiration and said, “What 
would cure the problem?” Some safety 
engineering, was the reply. “Would you 
be willing to go along with me and the 
insured if we can work out a program?” 
That is what occurred. Insured paid 
more for: his protection and did a lot 
more safety work. The company re- 
tained the line. The agent retained the 
account. The line was cured and today 


men’s 


curing it, he 
gets rid of it, 
headache to 
agency had a 
bad, and the 
However, he 


” 


everybody is happy. 

Where frequency of loss is the prob- 
lem, a deductible may be the thing that 
will cure the line and make it acceptable 
to the insurer. It would be hard to find 
a poor insurance risk whose operation 
and property were not duplicated in a 
number of other situations where the in- 


— ———————__ 
surance is a success; consequently, it is 
likely that with insured, underwriter and 
agent cooperating, all of the unsatis- 
factory lines could be made palatable to 
insurers. In accomplishing this the 
agent plays a key role. He is the one 
who must supply the persuasion and liai- 
son between company and insured. 








PERSONAL SIDE OF THE BUSINESS 





Julius C. Holmes, just appointed 
counsellor of the American embassy in 


London, is a son of the late J. R. 
Holmes, a well known Lawrence, 
Kan., agent, and was at one time vice- 


president of his father’s agency. 


K. K. Tse, Chinese manager of Ameri- 
can International Underwriters at 
Shanghai, has been at Washington see- 
ing the sights under the guidance of 
A. E. Lampe of the Washington office. 


The W ichita Rotary Club has placed 
the book, “The Lost Treasures of 
Europe” by Henry LaFarge, in the 
Wichita public library in memory of the 
late Carl E. Bailey, for many years 
Crum & Forster state agent at Wichita 
and Rotary member. 


Walter A. Robinson, who is believed 
to be the second oldest career man in 
state insurance supervisory circles in 
point of length of service, was feted by 
his associates in the Ohio department 
on his 70th birthday anniversary. The 
girls in the office prepared a celebra- 
tion with cake and trimmings and that 
evening Superintendent Lee Shield was 
host at a card party for Mr. Robinson 
at his home. 

Mr. Robinson is a native of Wash- 
ington Court House, O., and he gradu- 
ated at Miami University. He was 
engaged in the real estate business at 
Columbus and then in 1910 went with 
the Ohio department as a clerk in the 
actuarial division when Judge Lemert 
Was insurance superintendent. He be- 
came Ohio actuary in 1917 when S. E. 
Stillwell left to join Western & South- 
ern Life. In 1944 he became deputy 
superintendent. He has served under 19 
superintendents and for the past 20 years 
has been chairman of the blanks com- 
mittee of National Assn. of Insurance 
Commissioners. His period of service in 
insurance supervisory work is believed 
to be exceeded only by that of Chris 
Gough, deputy commissioner of New 
Jersey, who has been in that depart- 
ment 52 years. Third oldest is believed 
to be Hazelton A. Joyce of the Mary- 
land department. 


Dudley F. Giberson and Jay Delano, 
local agents of Alton, IIl., served as 
co-chairmen of the citizens advisory 
committee that promoted a referendum 
for new school maximum taxing pow- 
ers and this was approved by the voters 
last Saturday. 


Walt Faulkner, 77 year old local 
agent of Des Moines, won the class D 
championship in the state skeet tourna- 
ment. His accomplishment was given 
special attention in the newspapers be- 
cause of the fact that he took up skeet 
shooting just two years ago when his 
doctor directed him to give up hunting. 


He had been a vigorous hunter for 
many years. Also, he overcame a ‘handi- 
cap of extremely poor vision in one eye. 


Dudley Luce, Michigan state agent 
of Providence Washington, and one of 
the best know field men in the state, 
suffered a heart attack. 


Howard W. Huttenlocher, Pontiac, 


Mich., immediate past president of 
Michigan Assn. of Insurance Agents, 
has been reelected chairman of the 


Oakland county Republican committee. 
He was a Michigan delegate to the na- 
tional convention in June. 

Joseph E. Huff is chairman of Cin- 
cinnati Fire Underwriters Assn. team 
for the Community Chest Drive. The ter- 
ritory has been divided into 10 zohes 
with a captain and 10 solicitors for edch. 


peATaS og 


Chas. H. Keating, 78, chairman of 
Lumbermen’s Mutual of Mansfield, O., 
died after an ill- 
ness of two weeks. 
He was president 
and general mana- 
ger of Lumber- 
mens from 1933 to 
1947, when he was 
elected chairman. 

He was born at 
Mansfield in the 
same house in 
which his mother 
had been born. 

Mr. Keating was 
a graduate of Am- 











herst College. In Chas, H. Keating 
1913 he was ap- 
pointed general counsel for Lumber- 


mens Mutual and in 1933 president and 
general manager. 

He had served as president and di- 
rector of Improved Risk Mutuals of 
New York, Federation of Mutual Fire 
Insurance Companies, Associated Lum- 
ber Mutuals, and American Mutual 
Reinsurance. At the time of his death 
he was a member of the advisory board 
of Lumbermens Mutual Casualty. 


Don McGraw, well known insurance 
man, died at Portland, Ore., after a long 
illness. He started as secretary to U. S. 
Epperson, founder of the organization 
now known as U. S. Epperson Under- 
writing Co., at Kansas City. Subse- 
quently he went with Rankin-Benedict, 
which, like the Epperson office, func- 
tioned as attorney-in-fact for reciprocal 
insurers specializing in lumber risks. In 
1919 he went to Portland as manager 
for Rankin-Benedict, continuing until 
his retirement from the insurance busi- 
ness in 1934. He then entered the lum- 
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ber business and was for many years 
secretary of Row River Lumber Co. 

Thomas B. Love, 78, first insurance 
commissioner of Texas, 1907, died at his 
Dallas home. He organized the depart- 
ment. He served as assistant secretary 
of the Treasury under Woodrow Wilson 
and during the first world war super- 
yised the bureau of war risk insurance, 
the bureau of internal revenue and had 
charge of enemy and neutral insurance 
properties. At the time of his death he 
was working on an insurance history of 
Texas. 

Charles D. McEwen, 79, veteran in- 
surance man of Richmond, Va., died 
there. He was for 15 years with Tabb, 
Brockenbrough & Ragland agency. 
Previously, he was with Home Benefi- 
cial Life. 

George Wright, 75, retired Wisconsin 
state agent of North British & Mercan- 
tile, died at his home in Milwaukee after 
an illness of two months. He went to 
Milwaukee from Monroe, Wis., his 
birthplace, 41 years ago. He retired five 
years ago and was an honorary member 
of Wisconsin Fire Underwriters Assn. 
and a member of the Blue Goose. Mr. 
Wright suffered head injuries and both 
his legs were broken July 9 when he 
was struck by a truck. 

Thane W. Neal, 59, Owosso, Mich., 
locak agent, died of a heart attack. 
After some mercantile experience, he 
opened an agency in 1919 in partnership 
with Charles Greenwald, later buying 
out his partner. 

William E. Armstrong, 71, who re- 
tired early this year from his position 
in the cashier’s department at Home, 
died at Rockville Centre, L. I. At one 
time he was president of Home’s quar- 
ter century club. 

Francis H. Thompson, 54, of Pierce 
& Sibert, prominent Los Angeles agency, 
died of a heart attack at his home at 
Beaumont, Cal. 

Rudolph W. Riggs, 54, Los Angeles 
broker, died suddenly at his home. He 
had been in the insurance business 24 
years, going to Los Angeles from 
Quincy, Ill 

Louis R. Saur, 60, prominent local 
agent at San Antonio, died last week 
end at Presbyterian hospital, Chicago, 
of a heart attack. Mr. Saur was going 
through the city on the way to his 


summer home in Wisconsin. His 
agency was started by his father, 
George C. Saur, who died only a short 


time 
Leon D. Welch, 53, general insurance 
agent of Watertown, N. Y., and one of 


the city’s best known residents, dropped 
dead. 


ago. 


N. D. Project Bids Oren 


Morrison-Knudsen and Peter Kiewitz 
Sons Co. were low bidders with a price 
of $13,622,000 when the U. S. bureau of 
reclamation opened bids for stage 2 of 
the Garrison Project in North Dakota. 
Fidelity & Deposit and Aetna Casualty 
are on the bid bonds. 

The California highway department 
has awarded the contract to the Griffith 

o., Los Angeles, at its low bid of $1,- 
370,538, for the construction of a por- 
tion of the Santa Ana Freeway from 
Los Angeles to Santa Ana. National 
Surety, through its Los Angeles office, 
will execute the payment and perform- 
ance bonds. 


Wash. State Rates Upped 


A revision of automobile liability rates 
has now become effective for the state of 
Washington. 

Private passenger car rates are in- 
creased on the average 1% for B.I. and 
16.6% for property damage. For com- 
mercial automobiles the B.I. rates are 
increased on the average 1.4% and the 
P.D rates are increased on the average 





10.8%. The new A-3 classification is in- 
troduced. 
General Adjustment has named 


Franklyn A. Costello adjuster-in-charge 
at Redding, Cal., to replace Raymond 
Weldon. Mr. Costello had several 


years adjusting experience before join- 
ing G.A.B. at San Francisco in 1946. 


Ark. Contract Canceled 


Arkansas Medical Society and Arkan- 
sas Hospital Assn. have withdrawn 
their “seal of endorsement” from the 
group hospitalization program that was 
underwritten by John Marshall of Chi- 
cago under a contract to handle the 
“Arkansas Health Plan.” The joint 
committee of the two health groups is 
now searching for another insurer. The 
program was canceled, according to the 
joint committee, because Bankers Life 
& Casualty, which has reinsured John 
Marshall, insisted on certain restrictions 
that it felt were unnecessary. 








Many in Unlicensed Insurers 


ST. PAUL — Commissioner Harris 
reports that following a news release 
to newspapers of the state warning 
against unlicensed insurance companies 
doing business in the state by mail and 
radio, his office was swamped with let- 
ters and telephone calls from assured, 
asking if their policies were good. 

“Nearly everyone of them had pur- 
chased | insurance in some unauthorized 
carrier,” Commissioner Harris __ said. 
“Recognizing that there are probably 20 
who do not complain to every one who 
does, it would indicate there is a tre- 
mendous amount of this insurance being 
purchased by our citizens. We hope the 
blast has accomplished some good.” 





Merrimack Mutual Fire has appointed 
Hubert C. Covington special agent for 
North Carolina, South Carolina and 
Georgia with headquarters at Atlanta. 
He was with the Merriam local agency 
of Panama City, Fla. 
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Convention Dates 





Sept. 22-23, New Hampshire Agents, 
annual, Wentworth Hotel, New Castle. 


Sept. 23-24, New Jersey Agents, an- 
nual, Berkeley-Cartaret hotel, Asbury 

Sept. 23-24, Oregon Agents, annual, 
Gearhart. 

Sept. 26-28, C.P.C.U., annual Hotel La 
Salle, Chicago. 

Sept. 27-28, Montana Agents, 
Helena. 

Sept. 28-30, Iowa Agents, annual, Des 
Moines. 

Sept. 28-30, Western 
Assn. midyear, Greenbrier Hotel, 
Sulphur Springs, W. Va. 

Sept. 30-Oct. 1, Insurance Advertising 
Conference, annual, Hotel Stevens, Chi- 
cago. 

Oct. 4-7, National Assn. of Insurance 
Agents, annual, Stevens “yg: Chicago. 

Oct. 11-13, Bureau of A. & H. Under- 
writers, annual, Cavalier Hotel, Virginia 
Beach. 

Oct. 11-14, Federation of Mutual Fire 
Insurance Companies and National Assn. 
of Mutual Insurance Companies, 
annual meetings, Hotel Lowry, St. Paul. 

Oct. 15-16, Arizona Agents, annual, 
Hotel Westward Ho, Phoenix. 


annual, 


Underwriters 
White 


Oct. 18-20, National Assn. of Mutual 
Agents, annual, Shoreham Hotel, Wash- 
ington, D 

Oct. 20- 22, Kansas Agents, annual, 
Wichita. 

Oct. 25-27, 


California coe ts, annual, 
Fairmont Hotel , San Franc 

Oct. 25-30, Hemispheric Insurance Con- 
ference, Mexico City. 

Oct. 26-27, Massachusetts Agents, an- 
nual, Copley Plaza Hotel, Beston. 

Oct. 28-29, Tennessee Agents, annual, 
Noel Hotel, Nashville. 

Nov. 3-4, Connecticut Agents, Annual, 
Hotel "Stratfield, Bridgeport. 

Nov. 4-5, Nebraska Agents, 
Lincoln. 

Nov. 11-13, National Casualty & Surety 
Agents Assn. and International Assn. of 
Casualty & Surety Underwriters, joint 
annual meetings, Greenbrier, White Sul- 
phur Springs, W. Va. 

Nov. 16-18, Maryland Agents, 
Lord Baltimore Hotel, Baltimore 

Nov. 22-24, Wisconsin Agents, annual, 
Hotel Schroeder, Milwaukee. 


annual, 


annual, 


Oct. 20-22, Insurance Accountants 
Assn., annual, Benjamin Franklin Hotel, 
Philadelphia. 

Nov. 22-24, Indiana Agents, annual, 


Claypool Ho tel, Indianapolis. 


joint” 


Hsiang Seeks Cal. License 


Central Trust Co. of China, of which 
S. W. Hsiang is U. S. manager, has 
applied for admission to California. It 
already is admitted as an insurer in 
New York. It has on deposit as trustee 
funds $500,000 with the New York de- 
partment and a like amount with Irving 
Trust Co. of New York. 





Cal. Hearing on Valuations 
LOS ANGEL ES—Commissioner 


Downey sent out copies of a proposed 
ruling gov erning valuation of properties 
and securities in 1948 annual statements, 
and will hold a hearing at San Fran- 
cisco Oct. 15. 


New Company at Montreal 


Progressive of Canada has been or- 
ganized with head office at Montreal. 
President and managing director is 
A. Samoisette. J. P. A. Smyth is first 
vice-president; G. E. Wemp, second 
vice-president. The company is capital- 
ized at $1 million, with $250,000 sub- 
scribed and paid up. Surplus is $147,000. 
It will write fire and casualty lines. 


N.A.LA. Promotion Manual 


“Agency Promotion,” a 20-page illus- 
trated manual listing the promotional 
aids available to its members has just 
been published by National Assn. of 
Insurance Agents. The booklet shows 
many of the membership-identifying de- 
vices in full photograph, and lists pub- 
lications and materials available from 
cooperating organizations on fire and 
accident prevention. 


Wood Roanoke President 
ROANOKE, VA. — Reginald M. 


Wood has been elected president of Ro- 
anoke Assn. of Insurance Agents, Sep- 
tember 14, succeeding Richard H. Mul- 
likin, Julian H. Rutherford, Jr., is vice- 
president and Frank W. Martin, secre- 
tary. 

_J, Earl Dunford, manager of the Vir- 
ginia association, attended. 


Start Los Angeles Courses 


LOS ANGELES—Los Angeles In- 
surance Assn. has opened its educa- 
tional course with 50 students registered, 
which is capacity, for both the elemen- 


tary course on fundamentals and the 
A. & H. course. 


Rupp Is the Bullfrog 


James S. Rupp, American, is the new 
bullfrog of Decatur puddle of Illinois 
Blue Goose. He took office to succeed 
K. A. Longley, Security of New Haven, 
who has moved to another state. New 
tadpole is Arthur R. Goodall, Phoenix 
of Hartford, and W. J. Rothfuss, inde- 
pendent adjuster, is croaker, 


NEWS BRIEFS 


Henry J. Howlett, secretary of Amer- 
ican Management Assn. for the past 13 
years, has resigned to become president 
of Container Laboratories, Inc. Mr. 
Howlett is well known to those that 
have attended the various A.M.A. insur- 
ance meetings, as he has been in charge 
of arrangements. 

Jerry Citta, automatic sprinkler engi- 
neer for Illinois Inspection Bureau, ad- 
dressed a dinner meeting of the Blue 
Goose chapter at Springfield, Ill, with 
Helmer Johnson, Great American, pre- 
siding. 

A. B. Paulsen, America Fore state 
agent at Jackson, Mich., presented a 25- 
year medal to Clarence F. Graebner of 
the Schwahn-Van Auken-Graebner agen- 
cy of Saginaw. Mr. Graebner has rep- 
resented Continental 25 years. He is a 
member of the Michigan legislature. 

Ralph Lightner, Wichita agent, is 
chairman of the Y.M.C.A. board, which 
is now conducting its annual “round-up.” 


The Insurance Women of Milwaukee 
will hear William H. Froehlich of Old 
Line Life at their opening dinner meet- 
ing of the season on Oct. 4. Florence 
Fox, president, and Christine Sachs, na- 
tional regional director, will report on 
the national convention. 











Time-tested strength and 
stability, of course... but, 
just as important, people... 
a rather special kind of 
people. 


PACIFIC NATIONAL’S 
nation-wide organization 
is imbued with firm belief 
in the soundness of the 
American Agency System. 


And our hundreds of men 
and women are trained to 
concentrate on one objec- 
tive: service... quick, 
friendly, interested serv- 
ice to Agents and their 
Assureds. 
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Chicago— 


Some of Chicago's most progressive and dependable | 


agents and agencies are represented on this "Chicago" 
Page. They cordially invite you to use their services and 
facilities. They are deserving of your patronage. When 
you visit Chicago, pay us a visit. The tie that binds local 
agents together is strong. Let us make it stronger. 








Agents in other cities will find the offices 


Call upon any of the offices listed on 
this page when you visit Chicago. Any 
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your insurance problems. 
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Fire - Marine - Casualty Insurance Underwriters Insurance of Every Kind 
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mete 175 West Jackson Boulevard, CHICAGO —" 
Telephone WAbash 2-3804 ae SURETY 
ie?" LLOYDS 
1425 Insurance Exchange R pcg omer agro Ont A1220 Insurance Exchange 














1025—175 W. JACKSON BOULEVARD 


Cramsie, Laadt & Co. 


FIRE — CASUALTY — SURETY — LIFE 


Serving Agents and Brokers for over 20 years 


TELEPHONE WaAbash 2-3161 








JOYCE & CO., INC. 


Chas. H. Burras, President 
309 W. Jackson Boulevard 
CHICAGO 


SURETY BONDS, FIRE, LIFE 
AND CASUALTY INSURANCE 








Chicago's largest general agency specializing in the 
development of business through brokers. 


COMPENSATION 
LIABILITY 




















1902 


General Accident ,\"",, Assurance Corp. 





We Cordially Extend Our Facilities to All Qualified Producers 
Unexcelled Service - - Unquestionable Stability 


MEEKER-MAGNER COMPANY 


General Agents 


1821 Imsurance Exchange, Chicago 4, Illinois -- Phone WEbster 9-55300 


1948 


Sun Life Assurance Company of Canada 
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llinois Agents Gather at Rockfor 











cago" <u I I os ~ Lyman Drake J 
wile Hodson Gives Strong Impetus Given yan VIAKe JT. 
ood Elected President 
4 
‘local! Practical Tipson to Highway Safety Work eced rresiaen 
Before a shirtsleeve audience of Illi- permitted the companies to continue af Annual Rall 
S - oe nois Assn. of Insurance Agents Mon- writing business in the city. y 
SS Selling ld | ify day afternoon, five speakers took up The insurance industry has its great- 
traffic safety in Illinois and when they est opportunity in history in the promo- 
sted on at had — yg results a wee Mr. Weiser said Attendance Is Less 
s of their efforts at hand in the torm of in his talk. No other group can mus- 
os SS Bring Hazards Home more than 100 signed cards requesting ter the manpower to accomplish the Than 300 for 
more information on how local agents job. 
— With Specific Examples, can work on the problem in their own He told the agents that in any plans Excellent Program 
communities. ¢ they develop they should keep bad 
The session was in the form of a community in the foreground, utilizing 
R D He Counsels panel discussion. Moderator was J. S. local talent, getting local support. Mr. By JOHN C. BURRIDGE 
Richardson, vice-president at Chicago Weiser listed five steps for a safety 
\ N ROCKFORD, ILL.—Robert D. Hod- of Standard Accident’ and chairman of campaign: Promote driver education ROCKFORD — Featuring two pro- 
son, superintendent of casualty sales of the Illinois accident prevention commit- (get it started in the schools, get help vyocative panel discussions and a well 
N y Zurich, gave prac- tee of Assn. of Casualty & Surety com- from the companies); start a bicycle balanced program of seeake IIlinoi 
tical suggestions panies. safety program (put through a regis- wits , Bre speakers, Ilinots 
for merchandising tration ordinance); get strict driver li- Assn. of Insurance Agents held its an- 
liability insurance, censing rules; promote motor vehicle in- nual meeting here this week. Attend- 
in addressing the spections,; Start a campaign of pedes- ance was disap- 
annual meeting of trian safety and traffic engineering. pointing, the regis- froe=: Ty 
Illinois Assn. of How a local program can and has tration being less 
Insurance Agents succeeded was told in the talks of Mr. than 300 and a 
here. He suggested Brown who is a past president of the good portion of the 
that in approaching Peoria board. The Peoria program has crowd was from 
a prospect the agent already reduced traffic deaths in the the company ranks. 
ask “What’s your city from 22 last year to five so far The fact that the 
defense?” and fol- in 1948. National associa- 
low with a specific In cooperation with the agents Pe- tion is h olding 
hypothetical acci- oria Assn. of Commerce in 1947 estab- for th at Chicago 
dent. For instance lished a safety council. ‘ only two weeks 
Robert D. Hodsom =» srocer that main- Some of its activities were a safety hence probably 
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tains a parking lot might be approached 
with the question: “What’s your defense 
if one of your customers sues for bodily 
injuries sustained while using that new 
parking lot of yours across the street 
irom your store?” 

The prospect’s response to this ques- 
tion will give the agent an opportunity 
to explain fully the advantages and 
broader scope of protection available to 
him under the new storekeeper’s liabil- 
ity policy. 

On the renewal date of residence 
liability policies Mr. Hodson suggested 
that the agent say: “What’s your de- 
fense if you are sued for any one of 
the many liability exposures not cov- 
ered by the residence liability policy?” 
The question paves the way for sale of 
a comprehensive contract. 

The speaker advised recommending 
business pursuits coverage for use with 
the comprehensive personal liability 
policy. 

Mr. Hodson urged the agents to ferret 
out the hidden or not too obvious liabil- 
ity exposures. This requires patience, 
diplomacy, perseverance and ingenuity. 
It requires knowledge of the business 
and getting the complete story of the 
risk on the forms provided by the com- 
panies. The agents should give particular 
attention to the questions in the survey 
of exposures questionnaire that deal 
with special or miscellaneous exposures. 

For instance he mentioned a manufac- 
turing risk that in answer to the ques- 
tion of whether they had a hospital, 
doctor, masseur, etc., answered that they 
had three masseurs. This was an un- 
aaa feature of a manufacturing 
ris 


Machines Are Borrowed 


Then there was a manufacturer that 
disclosed that eight or ten times a year 
he lent machines to certain customers 
for research purposes to determine their 
value before going into the actual pro- 
duction and sale of the machine. This 
would not have been covered under the 
products liability and required special 
treatment. 

There was a manufacturer that was 
left exposed to a $25,000 loss suit which 
was not covered because only coverage 
on specific contractual agreements under 
gles orders was provided instead 

blanket purchase order liability. 

There was a prospect that said he 

(CONTINUED ON PAGE 24) 





J. S&S. Richardson Roy L. Davis 


The speakers were Sgt. Harry Berl- 
in of the public safety division of IIli- 


nois state police; Roy L. Davis, man- 
ager of Assn. of Casualty & Surety 
Companies at Chicago; Donald K. 
Weiser, Chicago manager Aetna Casu- 
alty, and W. P. Brown, Peoria local 
agent. Each speaker covered his sub- 
ject briefly and concisely. Together 
they presented the problem and told 
how the agents themselves are in the 


best position to solve it. 

Leadoff man was Sgt. Berlin, who 
stated that Illinois lags in traffic safety. 
The state has shown an increase in 
traffic deaths in the past two years while 
the country as a whole has been hav- 
ing a better record. The Illinois traf- 
fic death rate is higher than nearly any 
state of comparable population. He em- 
phasized that there is a great deal of 
activity on safety at the national level 
and nearly as much by the states, but 
the program bogs down in the com- 
munities. 


Supplying Working Force 


Local agents can furnish the work- 
ing force to make a local program 
work, the sergeant emphasized. He 
suggested that agents make a check 
list of what has been done in their 
towns against the recommendations of 
the governor’s safety conference of De- 
cember, 1946. Whatever needs doing, 
the agent’ can do or get started, he 
said. Organized public support at 
community levels is the biggest aim 
of safety ‘forces and the agent can set 
that support in motion. 

Mr. Davis carried along Sgt. Berlin’s 
arguments. He urged the use of the 
booklet “Safety Is Good Business” put 
out by Assn. of Casualty & Surety 
Companies with National Assn. of In- 
surance Agents. Mr. Davis empha- 
sized that all kinds of help is available 
above the local level, but that the 
agents must organize and direct cam- 
paigns in their communities. Then they 
can put in a call for outside assistance. 

He mentioned that waiting can be 
disastrous, calling attention to Utica, 
N. Y., where the traffic accident situa- 
tion got so out of hand that the com- 
panies threatened to pull out completely. 
Then the local board went into action 
and promoted a safety program that 


program for trucking fleets in the city 
and driver meetings. School safety pa- 
trols were put on a realistic program of 
training under supervision of the city 
trafic department. The motor vehicle 
inspection lane of the state police was 
brought to Peoria and nearly 2,000 cars 
went through. Safety literature was dis- 
tributed and films were shown. Juries 
for traffic death inquests were hand 
picked each time to get new members 
who had never had the experience of 
weighing the evidence behind traffic ac- 
cidents, thus creating safety minded 
persons willing to assist with the local 
program. 


Calls on Committee 


Then the board called on the Illinois 
accident prevention committee and 
through it had an engineer from Assn. 
of Casualty and Surety companies make 
a study of the Peoria traffic situation. 
That survey was given to the city 
council and the agents have maintained 
close contact with the traffic commis- 
sion and find that the survey is being 
used as a guide. 

The Peoria Board helped conduct a 
city traffic safety conference in April. 
This meeting laid blueprints for a long 
range safety program. More than 150 
at ted, and one of the most important 
resu:cs is a change in attitude of the 
court officials. Fines are higher. 

The agents help out each month in 
a program to get more groups interested 
in safety. A different civic organization 
is given the Sb every month of promot- 
ing a safety theme. 


Rockford Notes 


The Aetna Casualty contingent at the 
Illinois agents convention was headed by 
Donald K. Weiser, manager at Chicago, 
and a speaker on the program: J. L 
Johnson, assistant manager; A. J. Hig- 
gins, superintendent of agents, and Rob- 
ert H. Bean, J. K. Wallman and Roy 
Brown, field representatives. 

The Zurich headquarters contained an 
exhibit of the company’s industrial 
safety and health program and a display 
on job placement of the physically hendi- 
capped. These were capped by two 
plaques the company has won for its 
films on traffic safety and general safety. 
Harry H. Fuller, deputy U. 8S. manager; 
E. J. Savage, superintendent of agencies; 
Clark Bridges, director of the conserva- 
tion department; Roy Stuedeman of the 
conservation department and Robert D. 
Hodson, superintendent of the casualty 
sales division, comprised the company 
staff. 


contributed to the 
poor showing, and 
intermittent rain I 
throughout the - 
two days kept many of the agents home. 

Lyman M. Drake, Jr., of the Crit- 
chell-Miller class 1 agency of Chicago, 
was elevated from executive vice-presi- 
dent to president to succeed Russell L. 
Sprouse of Springfield, who becomes 
chairman of the board. Frank H. Hawk, 
Peoria, stepped into line as executive 
vice-president. W. W. Hamilton, who 
Was named manager last year, was 





yman M. Drake, Jr. 





Merle A. Read R. 


L. Sprouse 


elected. to that position this time after 
a constituional change was made crea- 
ing his office officially. Lillian L. Her- 
ring was reelected as secretary, and the 
new treasurer is Eugene F. Engelhard, 
Engelhard & Co., Chicago. Merle A. 
Read, Joliet, became state director. The 
new officers were installed by Maurice 
Herndon, assistant Washington repre- 
sentative of the National association, in 
an impressive ceremony at the final ses- 
sion. 

The panel discussions covered acci- 
dent prevention and company agent re- 


lations. Both were stimulating and re- 
ceived highly favorable audience re- 
sponse. The other speakers covered 


agency advertising, selling, and associa- 
tion progress. 

Three new regional vice - presidents 
were elected: Harold H. Cooley, region 
two; C. A. Bryant, region five, and J.'F. 
Prola, region six. 

Luncheon Monday was provided by 
American. It was a smorgasbord affair 
and a good crowd turned out for the 

(CONTINUED ON PAGE 74) 
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Fodson Gives Tips 
on Liability Sales 


(CONTINUED FROM PAGE 23) 


did not need railroad sidetrack liability 
because he “borrowed” the _ sidetrack 
facilities of a neighbor. It was developed 
that he had actually been named in the 
railroad sidetrack agreement of his 
neighbor and that he and the neighbor 
both had to post bonds with the city 


because the sidetrack spur crossed a 
city street. This required a lot of 
“tailoring” to straighten out the rail- 
road liability coverage and the obliga- 
tions because of the bond. 
No Christmas Tree Trimming 

The railroad sidetrack liability is not 


trimming, he empha- 
$80,000 joint 


a Christmas tree 
sized. He referred to an 
judgment allowed recently against a 
railroad manufacturer arising out of a 
sidetrack agreement. This illustrates the 
need for high limits. 

He told of a manufacturing company 
that decided not to buy purchase order 
liability insurance because it had a pur- 
chase order acknowledgment form that 
repudiated any hold-harmless or other 
contractual liability clauses that may be 
in the purchase order forms. The agent 
praised this practice but suggested that 
was only another legal aid in defense 
of the manufacturer and not a positive 
cure. The attorney agreed with this 
and the necessary insurance was pur- 
chased and the forms were destroyed. 

Mr. Hodson emphasized the value of 
completed operations coverage. He told 
of an uninsured that occurred in 
connection with the installation of a 
large galvanized pipe in a plant. A build- 
ing contractor erected the scaffolding 
and a pipe fitting contractor was hired 
to put the pipe in place. The scaffolding 
collapsed and an employe of the pipe 


loss 


fitting contractor was killed. The build- 
ing contractor was held liable and he 
was not insured. 


Drake Is President 
of Illinois Agents 


(CONTINUED FROM PAGE 23) 
variety of foods. During the meal music 
was provided by a string ensemble. 

The William H. Jennings, Jr., mem- 
bership cup award, presented to the re- 
gion with the largest percentage mem- 
bership gain for the year, went to region 
W. Zonsius, regional 


one, ‘Chicago. L. 
vice- president received the cup from 
Mr. Drake. 

W. W. Hamilton asked his audience 


to take a sincere appraisal of the past 
year, to answer whether the opportuni- 
ties to serve the association had been 
taken. An agent has given nothing to or 





Lillian L. Herring 


E. F. Engelhard 


gotten nothing from the association if 
he has put off his efforts from day to 
day. Today is the most crucial time 
for effort, he said. 

Mr. Hamilton outlined five aspects of 
association membership, beginning with 
attitude. An agent must appreciate his 
membership, use what it gives and not 
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just tolerate it, he emphasized. His at- 
titude should be receptive and at the 
same time willing to give. 

The association offers tools for the 
agent to improve himself and his busi- 
ness, Mr. Hamilton said. Intelligent 
service is called for today, and associa- 
tion membership can help provide that. 

The agent must have the conviction 
that the association is good, and_ he 
should exert himself to keep it so, Mr. 
Hamilton declared. Members owe their 
allegience to agency minded companies, 
and they should follow that line. 

The agency ranks have produced most 
of the effective leadership in the indus- 
try in the past five years, he said. The 
companies have used their fears of fed- 
eral laws as an excuse for inaction in- 
stead of areason for taking the initiative. 
Agents should not sit back and let others 
take the reins if they are not satisfied 
with the trend of leadership. It is their 
responsibility to accept leadership them- 
selves. 


Commission Issue to Fore 


That the commission question is still 
brought out 


a hot one in Illinois was 
strongly at the first 
business session in 
the remarks of W. 
W. Hamilton, 
manager of the as- 
sociation. 

He mentioned 
that the companies 
are making an in- 
tensive survey of 
their costs of doing 
business at the 
same time. It is 
the professed belief 
of the president of 


Insurance Execu- wy, w. Hamilton 
tives Assn., he said, 
that commissions should be uniform 


throughout the country and that the fig- 
ure should be 20%. When the cost sur- 
there will be an attempt to 


vey is done, 
achieve uniform nationwide commis- 
sions, Mr. Hamilton pred licted. He said 


there will eventually be commission con- 
trol by the states in some form. When 
the problem becomes hot again the 
agents should be better prepared to sup- 
port their side. 

Mr. Hamilton urged the agents to fill 
out the questionnaires on agency income 








and expenses for use by the N.A.ILA. 
NEW OFFICERS ELECTED 
Chairman — Russel L. Sprouse, 
Springfield. 
President — Lyman M. Drake, Jr., 
Chicago. 


Executive vice-president — Frank H. 
Hawk, Peoria. 

Manager—W. W. Hamilton, Chicago. 
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actuary in preparing his data. There 
must be a mass of data, he said, because 
some commissioners are hard to con- 
vince. They want a multitude of statis- 
tical information. 


Sprouse Gives Report 


Russel L. Sprouse of Springfield, in 
his presidential report said the most im- 
portant problem during the year has 
been commissions. The action of the 
companies and the method used has raised 
the question in the agents’ minds as to 
the future of their business. If the 
agents and companies can sit down to- 
gether and talk over the problems that 
come up solutions agreeable to both par- 
ties can be had. 

Membership of the Illinois association 
on Sept. 1 was officially 714, a gain of 59 
for the year, Mr. Sprouse announced. 

The association and University of IIli- 
nois have a short course at the univer- 
sity. During the war years this was 
interrupted. Mr. Sprouse reported that 
with the assistance of Robert Mehr, nage 
fessor of insurance at the university, a 
four week educational school for agents 





was arranged. The course has been 
broken up, having one week in approxi- 
mately each quarter of the year so that 
it will not be a hards hip on anyone to 
attend all sessions. Enrollment has 
reached between 25 and 30 students each 
session. 

Mr. Sprouse remarked that the show 
on fire prevention at the Illinois state 
fair is a most practical piece of public 
relations. An estimated 200,000 went 
through the exhibit which is proof that 
the people are interested and that it is 
a splendid avenue for public relations 
work. The show was sponsored in part 
by the Illinois association. 

Harold E. Taylor, public relations de- 
partment of American, led off the after- 
noon session with a 
talk on agency ad- 
vertising. He used 
a series of charts 
to supplement his 
remarks, 

Mr. Taylor said 
that adv ertising 
can be a pig in a 
poke (turning up 
an appropriate pic- 

ture) if there is no 
plan. The agent 
should start with a 
budget. Then he 
should pick out 
one kind of busi- 
ness and concentrate his advertising on 
that. The type of business being solic- 
ited will help determine what type of 
medium to use. 

He described the uses and advantages 
of radio, ne wspaper ‘and direct mail ad- 
vertising, stating that direct mail is the 
most effective form for the small agent. 





H. E. Taylor 


Window Displays 


Window displays can lead to big pre- 
miums, he said. He told of an agent 
who put his wife’s fur coat in his win- 
dow with a sign saying “This coat cost 
only $5.” Every lady t that passed rushed 
over. In small type the sign said ”be- 
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cause it was stolen and replaced by one 
of our fur policies.” The agent sold 30 
policies in a few days as a result of the 
display. 

Mr. Taylor described success in ad- 
yertising as discovering what kind of 
ads are best for a certain agent and 
keeping on everlastingly using them. 

A panel on traffic safety followed Mr. 
Taylor. Participants were J. S. Rich- 
ardson, vice-president of Standard Ac- 
cident at Chicago; Roy L. Davis, Chi- 
cago manager of Assn. of Casualty & 
Surety Companies; Harry Berlin, Illi- 
nois state police; Donald K. Weiser, 
Chicago manager of Aetna Casualty, 
and W. P. Brown of the Brown agency, 
Peoria. The group presented an outline 
of the agents problem in traffic safety 
and how it can best be met. 


Drake Urges Promotion 


The report of N. McCullough Wint- 
ers, Quincy, national state director, 
was read by President Sprouse at the 
opening business session. Mr. Winters 
was unable to attend the meeting of 
the directors in April and Mr. Sprouse 
filled in for him then. 

Lyman Drake, Chicago, executive 
vice-president, in his remarks said that 
local boards are the best means of 
promoting membership. Illinois can 
support many more than the 26 boards 
it now has, he declared. The potential 
membership in the state is 5,000, rank- 
ing 10 in the National association. The 
state is third in premium income. 

Several revisions to the constitution 
were adopted. Emil Lederer, Chicago, 
chairman of the legislative committee, 
explained them in his report. The 
changes covered the dues schedule, of- 
ficers (to include an executive man- 
ager); by-laws; definition of the ex- 
ecutive manager’s duties, procedure on 
finances and elimination of primary and 
secondary accounts. 

Mr. Lederer read the report of Allan 
Wolff, Chicago, chairman of the new 
rating committee. Mr. Wolff was not 
at the meeting and a telegram of re- 
grets from him was read later. 

The rating report urged that agents 
watch the filings with the department 
and asked consideration of an amend- 
ment to the rating law providing that 
the association receive copies of filings 
as or before they go to the department. 


Legislative Work Needed 


Mr. Lederer added that at the last 
legislative session the legislators clam- 
ored for information from industry 
people at hand. This information 
should already have been given by local 
agents in their home towns, he said. 
The association can make itself more 
powerful if agents keep in closer touch 
with their legislators. 

The banquet was, of course, a high 
spot of the convention. About 406 
turned out for this. There was no 
speech making, the only business being 
the introduction of guests. During the 
dinner an orchestra played and several 
of the tunes were enthusiastically 
rendered by the audience. Entertain- 
ment was adequately taken care of with 
a floor show featuring, among other 
things, several pretty dancers. 

Director Parkinson of Illinois was the 
principal guest of the evening. He took 
an early hand in the proceedings when 
President Sprouse had difficulty in get- 
ting order. After several attempts, Mr. 
Parkinson took the mike himself and 
started the evening under way. 


Mixup on film 


The Tuesday morning meeting was 
to have opened with the showing of 
the N.A.I.A. film, “Your Best Policy,” 
but instead there appeared on the screen 
the bank and agent auto plan picture. 
Despite this error in booking, the ses- 
sion went smoothly, and Maurice Hern- 
don, assistant Washington representa- 
tive, who was to have based his talk on 
the scheduled movie, gave an excellent 
review of National association activities. 

Robert D. Hodson, superintendent of 
the casualty sales division of Zurich, 
led off the speaking program. His sub- 
ject was “What’s Your Defense?” Mr. 
Hodson used case histories to point up 


his arguments for careful but forceful 
selling of liability coverages. 

A warning that agents be prepared 
for a break in the present high level of 
prosperity was voiced by Mr. Herndon. 
He suggested that agents be careful of 
extension of credit, that they set up 
reserves, and educate themselves better 
in their business so that they will be 
well armed for the lean days. The 
business is in a period of transition, he 
declared, and must put its house in or- 


er. 

Mr. Herndon also emphasized that 
the agency system must make greater 
efforts to hold its position. He said 
there is a creeping paralysis being 
brought about by cooperatives and 
farm bureaus. Direct sellers are doing 
an increasing volume. Somewhere 
along the line the public has not been 
told the story of stock insurance and 
the agents must carry their share of 
the load in that. 


Phoenix “Ads” Applauded 


The Phoenix-London group has re- 


ceived numerous compliments on its 
insurance journal advertising this year 
which is featuring the fidelity and 


surety business. A recent letter from 
Martin W. Lewis, general manager of 
Surety Assn. of Amerca, has been par- 
ticularly pleasing. In his letter Mr. 
Lewis said: “I should like to congratu- 
late the Phoenix-London group for its 
timely advertising of the fidelity and 
surety industry in the various trade 
papers. I think the ad crediting Theo- 
dore Roosevelt with the formation of 
the Surety Assn. of America is particu- 
larly excellent. It is such advertising of 
an industry that is bound to be helpful 
to all concerned.” 

This Phoenix-London 
been handled through 
Associates, Inc. 


campaign has 
Parker-Allston 


Stanley L. Van Atta, purchasing agent 
for the Owens-Illinois Glass Co. at Ber- 
lin, N. J., has resigned to become a mem- 
ber of the Van Atta agency at New Lex- 
ington, O., operated by his father and 
brother. 


" Tilinois Highlights - 


Francis Keye of Rockford officially 
opened the program when he led in the 
singing of “America.” Mr. Keye appeared 
twice again to perform, at the luncheon 
when he was part of an excellent quar- 
tet, and again at the banquet when he 
rendered two solos. 

The registration desk was in charge 
of Jack Ward, Ward Mortgage & Realty, 
Rockford, and Miss Betty Crowder of the 
Alvin Keys agency, Springfield. Miss 
Crowder has lent a hand on registration 
for several years. 

American, which was entertaining in 
its western department headquarters 
city, had a large delegation. Among them 
were John P. Young, Jr., vice-president; 
John McFarland and W. G. Soderstrom, 
assistant managers; Irv Cox and Ken- 
neth Nelson, field supervisors; Harold 
Williams, state agent, and special agents 
James H. Rupp, Leo Davis, Henry Tren- 
holm, Kenneth Erickson. Fred Sabin, 
manager of the Rockford service office, 
also was on hand. 

Ocean Accident was represented by 
Robert F. Munsell, assistant manager; 
Tom Forster, assistant manager, and 
Fred Neuner, special agent. 

Ss. R. Howard, Chicago manager, led 
the staff of North British. Mr. Howard’s 
assistants were F. B. Ingledew, assistant 
secretary; state agents E. F. Conour, 
John Flood, H. Miller; Paul Capps, 
marine manager; E. H. Hazen, automo- 
bile supervisor, and Ray Knaack, bro- 
kerage service. 

The three principals of the Funk- 
houser-Moore general agency of Spring- 
field attended, they being W. T. Funk- 
houser, president; Guy D. Moore, vice- 
president and John L. Hon, secretary. 

Among the guests at the head table at 
the banquet, outside of the speakers and 
officers were Director Parkinson of Illi- 
nois; J. P. Young Jr., vice-president of 
American; Robert Mehr, insurance pro- 
fessor at University of Illinois; Walter 
Sheldon of W. A. Alexander & Co., Chi- 
cago, representing the national associa- 
tion; and E. F. Conour, state agent of 
North British, president of Illinois Fire 
Underwriters Assn. 

Fidelity & Deposit again distributed 
newspapers at registrants’ doors in the 
morning. 

In charge for North America were V. L. 
Montgomery, Chicago manager; R. A. 
Mitchell, marine manager, and A. G. 
Keats, special agent. 





ILLINOIS AGENTS’ MEETING 


Field Men and Agenis Tell What 


They Expect of Each Other 





An innovation at the Illinois meeting 
was a panel between field men and 
agents on “How to Help Each Other.” 
George V. Whitford, assistant manager 
of Fire Association, Chicago, acted as 
moderator, and participants from the 
company side were W. M. Miran, Atlas; 
Grant C. Bissell, Aetna Fire, and Lloyd 
Eppler, Loyalty group. The agents were 
represented by Cecil I. Thomas, R. W. 
Troxell & Co., Springfield; Robert 
Eastergard, Bgeese & Co., Champaign, 
and Corlett Witsoh, Wilson & Wilson, 
Rockford. 

The discussion covered three sub- 
jects; How companies can improve serv- 
ice to agents; how agents can cooperate 
with field men to get the most benefit 
from them and their companies, and 
agency management. 


Use Field Services 


Mr. Miran said that agents can take 
advantage of field services and do a bet- 
ter job. He mentioned that an agent 
recently told him: You bring me the 
ideas and I'll sell. Give me the facts 
so that I can talk to a prospect with 
confidence. These are a field man’s 
duties, Mr. Miran said. He gives an as- 
sist to the agent on the matter of: in- 


surable value, rating, and forms. The 
services are at hand and the agent 


should make more use of them. 

Mr. Thomas added to Mr. Miran’s 
remarks that one of the most important 
things a field man can tell an agent is 
what the company’s position is on un- 
derwriting and what the company’s un- 
derwriting pattern calls for from an 
agency. 


Keep Office Detail Out of Visits 


An appeal that agents not tie up the 
field men with office detail was ex- 
pressed by Mr. Eppler. The field men 
try to help an agent, but often are called 
upon to go into things that are almost 
beyond them, he said. Field men visit 
an agency to help with selling, not go 
over details of accounts. He suggested 
that the agents review their system of 


operations so they can spend more time 
outside the office. 

Mr. Eastergard remarked that when 
appointing an agent, the field man might 
install an accounting system that can 
grow with an agency, not require revi- 
sions as volume increases. The field 
man’s job should be concerned with edu- 
cation of the agent in all angles of 
agency operations. 

Mr. Bissell asked that the agents re- 
member the field men have problems, 
too. They are in the middle. ‘They must 
listen to the problems of the agents and 
then tell the agents of the problems of 
the companies. There is a need for tol- 
erance on both sides, he said. 

Corlett Wilson declared that what 
the agents want of field men is assist- 
ance in establishing a sales program 
which will continue when the field man 
is not around, not a special deal that can 
only be handled by a specialist. The 
agent has responsibilities to the public 
and the field man should help in that 
responsibility and accept his own. The 
first responsibility of both parties is to 
the public and then to each other, he 
declared. 


Reports on Reserve Ins. Co. 


The Illinois department has printed 
the report of an examination of Reserve 
of Chicago at Dec. 31, 1947 showing 
assets $552,411, capital $200,000 and 
net surplus $72,284. Fred E. Law is 
the president. The business consists of 
A. & H., full cover automobile, O. L. 
& T., carnival liability, burglary and 
theft and plate glass. There are about 
100 agents. 

Premiums earned during 1927 were 
$652,518, losses incurred $379,719, loss 
adjustment expenses $20,425 and under- 
writing expenses $327,188. The under- 
writing loss was $74,815. 


A meeting of New Jersey Assn. of 
Mutual Agents has been scheduled at 
Trenton the evening of Oct. 8. 
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Perlet Frowns on 
Preferred Rates for 
Multiple Locations 


Rating Chief Counsels 
Fair Consideration, No 
Unfair Discrimination 

COLUMBUS—There 


prompt 


are plenty of 
arguments against approval of 
rating plans treat- 
ment to multiple location contents risks, 
according to Harry Perlet, chief of the 
rating section of the Ohio department, 


giving preferential 


who addressed the annual meeting of 
Ohio Assn. of Insurance Agents here. 
Mr. Perlet’s views, in many respects dif- 
fered from those of Superintendent Din- 
of New York, the 
meeting. 

speaker emphasized that this 
class of business, if it may be called a 
class, is very small. He said it is poorly 
defined and there is no exact delineation 


een who addressed 
same 


The 


of what risks come within the class. 
Also,’ comparing experience with the 
closest comparable class of general 


business indicates that the group is not 
deserving of further preferential treat- 
ment to the detriment of kindred risks 
now written on a full tariff basis and 
producing a much lower loss ratio. 


Merit Fair Consideration 


Risks of this type 
problems that merit 
but they do not merit 
nation, he declared. The buyers, having 
heen accustomed to special treatment, 
do not relish the prospect that the new 
regulatory procedures may destroy their 
previous advantages. Some hold out the 
threat of self-insurance or patronizing 
foreign markets. This is reminiscent of 
the old scare technique used in the 1932- 
40 era, he declared. 

Mr. Perlet said that in 
state business produced 
$13,700,000. For the 17-year period, 
1930-46 inclusive, the ratio was 
about 56. The closest comparable class 
upon which statistics are available is 
mercantile stocks. In 1946 this group 
had premiums of $3% million in Ohio 
with a loss ratio of 40. The 10-year loss 
ratio is 41. 

Obviously, he went on, either one rate 
level or the other is incorrect when 
there is a 17 point differential. 

He cited the comment of the New 
York department in the 1940 examina- 
tion of I. U. B. to the effect that the 
loss ratio on interstate business was 55 
but on business written under form A, 
which is equivalent to single state form 
number one, it only averaged 30. The 
New York department pointed to the 
consistently favorable loss ratio on busi- 
ness written under form A, under which 
no discounts are allowed from specific 
location rates other than credit for the 
reporting clause on a 100% coinsurance 
basis. 


Cites Original Purpose 


The reporting form, he declared, was 
originally set up to take care of a risk 
whose values and quantities of stock in 
trade are subject to fluctuation. The 
plan was designed to eliminate over-in- 
surance and under-insurance so as not 
unduly to penalize insured by applica- 
tion of the short rate percentages. 

The purchaser of such a contract ob- 
tains at least four advantages. His in- 

(CONTINUED ON PAGE 39) 


have insurance 
fair consideration 
unfair discrimi- 


1946, inter- 
premiums oi 


loss 


FTC May Act on Dealer 
Issue, John Stott Says 


COLUMBUS—The Federal 
Commission may investigate the 
sion of the insurance business by auto- 
mobile dealers if the states fail to stop 
them, John C. Stott, Norwich, N. Y., 
vice-president National Assn. of Insur- 


Trade 
inva- 


ance Agents, warned in his talk at the 
meeting of Ohio Assn. of Insurance 
Agents here Monday. TEV ye his 
audience that FTC unquestionably has 


jurisdiction over insurance to the extent 
that the states do not regulate it, Mr. 
Stott said that it is not in the public 
interest for automobile dealers to engage 
in this business, where their selfish in- 
terest could conflict with proper insur- 
ance service. He pointed approvingly 
to the New York law prohibiting coer- 
cion of insurance by financial and other 
interests. 

Mr, Stott also said that the National 
Association is in contact with the Fed- 


eral Trade Commission. While some 
agents fear FTC as an arm of the 
federal government, it can and should 


be a valuable policeman against abuses. 
No good agent, he said, fears a good 
law. 

Changes on Horizon 


In addition to explaining the services 
of N. A. I. A., Mr. Stott said that a 
mild revolution in insurance is on the 
horizon and every agent must keep 
abreast of developments for his own 
salvation. Long established insurance 
customs, such as the term rule, are being 
questioned. Gradation of commissions 
by size of risk is being considered and 


Agents E arn Place, 
Must Continue to 
Justify Rewards 


COLUMBUS—So long as the agent 
earns his way in the business, his posi- 
tion in the scheme of things is assured, 
Eugene F, Gallagher, manager of spe- 
cial services of Planet, declared in ad- 
dressing the annual meeting of Ohio 
Assn. of Insurance Agents here. He 


combined 
casualty 


pointed out that last year the 
premiums of stock fire and 


companies amounted to almost $4% 
billion. The average commission rate 
was about 22%. This means that the 


igents received something over a billion 
dollars. Hence it is important to ascer- 
tain just how vital is the agents’ service. 


The best agent, he said, is a shrewd 
buyer of insurance. He analyzes the 
needs of his clients and utilizes his 
knowledge and experience to see that 
those needs are met completely _and 
economically, The agent must constantly 
keep abreast of the new and revised 


coverages and master them. 


What Assured Wants 


assured wants his agent to have 
heart. He wants the 
agent to feel the importance of the 
client’s family and his possessions. He 
wants the agent to be competent, to 
tell him what is best and he wants the 


The 
his interests at 


agent to be friendly and human and 
understanding. In event of loss, he 
wants to be able to call on the agent 


assistance. 

A company branch office is unable to 
fill such a place. In such an office there 
is ever- changing personnel and the in- 
sured is just a policy number. A branch 
represents pet, one company and if it 
were not prepared to fill all of the in- 
sured’s needs, he would have to look 
elsewhere. He would have to go out 
shopping for insurance with no one par- 


for 


Mr. Stott said that in his opinion it will 
come into being. If that happens, he 
asked, are the agents ready to establish 
the necessity of a service charge on 
small policies? 

Other trends which should be 
closely are the feeling that the experi- 
ence of each class must stand on its 
own feet, the disposition to pay agents 
only for services actually rendered and, 
in that connection, the movement to 
avoid duplication of work and record 
keeping by companies and agencies. 


studied 


Cites Virginia Case 


As an example of the importance otf 
N.A.1LA., Mr. Stott pointed out that 
recently the Virginia insurance depart- 
ment, in reviewing automobile filings, 
demanded that the commission factor in 
the rates be justified. Only the Na- 
tional Association actuarial department 
was able to come to the fore with facts 
and figures in the interest of. the agent. 

Mr. Stott closed his talk with the 
statement that in his opinion the only 
weakness of N.A.I.A. is that it has not 
told every agent clearly how essential 
it is to the business. Urging his audi- 
ence to be Americans first and agents 
second, Mr. Stott said that the great 
conflict between ideologies can be won 
only by convincing the public that pri- 
vate enterprise can do its job properly 
and agents must do their part by adopt- 
ing the attitude that something is good 


for them only if it is good for the 
public ; and the country. 
ticularly interested in him or his 
problem. 

If there weren’t a place for good 
agents, then the direct writing com- 


panies would have long since controlled 
the bulk of the business. That the in- 
sured does not buy at less initial cost 
from companies that eliminate the agent 
is a compliment to the agent and a 
challenge that can only be met by giv- 
ing him complete and competent service. 
Mr. Gallagher told of an agent that 
was threatened with the loss of a large 
account to a direct writing company, 
and he pleaded for a 10% reduction in 
rates. A company representative was 
sent to give assistance, and they called 
on the assured. They explained to the 
insured frankly that the difference in 
cost was what he was paying for the 
agent’s service and advice. It was up to 
him to decide whether he was getting 
value received. The insured was evi- 
dently convinced because the business 
came back to the agent on renewal. 


Public Will Determine 

The 
worth 
mined 


whether agents are 
cost will be deter- 
because it is the 
¥ 


question of 
what they 
by the public, 
public that pays the commissions. 
far as the companies are concerned, 
is unlikely that the business would he 


attained its present status without 
agents. Realization of the need for in- 
surance is successfully created only 
through personal solicitation. Agents 


have become so inextricably a part of 
the business that the average insured 
has no thought as to the company in 
which he might be insured. He only 
knows he has confidence and trust in 
his agent. 

Mr. Gallagher went on to say that 
any attempt by law or ukase to allot 
to any person or group, money which 
has not been earned will cause decay 
and eventual disintegration. He said at 
one time there probably seemed to be 
valid reasons to seek protection by law 
against loss of business by agents to 

(CONTINUED ON PAGE 40) 


Carl Gluck Is 
Now af Helm 
of State Group 


Much Vital Material 
Presented at the 
Columbus Gathering 


By JAMES C. O’CONNOR 


COLUMBUS—With over 500 regis- 
tered, Ohio Assn. of Insurance Agents 
gave serious attention to an exception- 
ally heavy convention program here 
Monday and Tuesday. The close of 
the two-day meet- 
ing found Carl A. 
Gluck, Youngs- 
town, in the presi- 
dential chair, 
succeeding H. S. 
Boynton of To- 
ledo, whose ad- 
ministration won 
universal applause. 

The only reso- 
lution, apart from 
the routine ones, 
asked for adoption 
of a uniform rule 
permitting flat can- 
cellation of fire and 
allied policies within 45 days after date 
of issue. The present rule distinguishes 
between those cancelled before and 
after the 15th of the month, resulting 
in considerable variation as to individu- 
al policies. 

Mr. Gluck was born and educated at 
Youngstown. After several years in 
the tire and automobile accessories 
business, he went into the F. E. Gailor 
agency there acquiring ownership of the 
agency in 1929. He served three years 
as a trustee of the Ohio association and 





Carl A. Gluck 





H. 8. 


J. F. Van Vechten 


Bowen 


a term as chairman of the finance com- 
mittee before becoming vice-president 
last year and president of Youngstown 
Board in 1935 and 1946. 

rector and chose H. I. Covalt of Lorain 
trustee at large. 





NEW OFFICERS ELECTED 
President—Carl A. Gluck, Youngs- 


town. 

Vice-president—H. S. Bowen, Nor- 
wal 

New trustees—W. H. French, Zanes- 
ville; R. R. Schryer, Lima; E. R. Hun- 


sicker, Akron. 





H. S. Bowen of Norwalk who has 
been active and prominent in the as- 
sociation for many years, was elected 
vice-president and is in line to succeed 
Mr. Gluck next year. 

The board of trustees reelected J. F. 
Van Vechten, Akron, state national di- 

(CONTINUED ON PAGE 39) 
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Assigned Risk 


Plan Big Business 
COLUMBUS—Ray H. Miller, man- 


ager of the Ohio automobile assigned 
risk plan, gave those attending the 
Ohio agents association here an insight 
into the problems of his organization. 
He said that for the period ending June 
30, 1948 there were 3,749 units handled 
under the plan and premiums amounted 
to $159,559. For the previous 12-month 
period there were 853 units and $32,047 
premiums, 

Of the units 
latest 12 months, 


processed during the 
policies were written 
on 2,201 units and applications were 
pending on 411. On 1,137 units policies 
were not written because the applicants 
failed to pay the premiums or were not 
in ‘good faith entitled to the insurance. 

Mr. Miller estimates that 6,000 units 
will be processed during the current 12 
months period. 

Mr. Miller said the insurers cannot 
afford to be too technical in handling 
of assigned risk applications, nor can 
agents refuse to service the risk because 
of a small commission. On the other 
hand, it is not the intent of the plan 
to provide insurance for everyone, re- 
gardless of past history or other condi- 
tions and hence, only persons in good 
faith entitled to the insurance are ac- 
cepted. 

During the latest 12 months period, 
the committee heard 61 appeals. Com- 
panies were sustained on 23 cases, the 
applicants were sustained on 28 and 10 
were referred to the manager to se- 
cure more information. One case was 
appealed to the insurance department 
and the decision of the governing com- 
mittee was sustained. 

The revised plan will be put into ef- 
fect as soon as copies of the plan can 
be distributed. 

Many agents complain of charges on 
a risk requiring the filing of a financial 
responsibility certificate. Mr. Miller 
observed that in Ohio, an operator’s 
certificate only is filed. Accordingly, a 
company covering an owned car would 
be entitled to the premium for an owned 
car, plus the charge for broad form 
drive other car coverage, plus the 
manual surcharge for filing the certifi- 
cate, plus the surcharge permitted by 
the plan. 


Hurricane Force 
Dodges Miami 


Fire insurance people were anxiously 
following the course of the latest hurri- 
cane and were relieved to learn that by 
the time it reached the Miami area it 
had moderated considerably. While the 
loss in southern Florida will be heavy, 
it is unlikely to approach the damage 
that was done in either of the two hur- 
ricanes that struck last fall. Another 
catastrophic blow this year would have 
been particularly disheartening. Just re- 
cently the Florida department approved 
windstorm rate increases and this, it 
was hoped, would serve to improve the 
market situation. Another multi-million 
loss at this time would certainly cause 
the market shortage to become even 
more acute, 


DEATHS 


August L. Hobler, honorary chairman 
of Zurich, died at his home at Zurich, 
at the age of 76. He started with Zurich 
im 1900. He occupied successively the 
Posts of assistant manager from 1905 to 
1913, manager from 1914 to 1918 and 
general manager from 1918 to 1927. 

In 1927 Mr. Tobler relinquished the 
post of general maanger to Robert M. 
Naef and became a director. He was 
elected chairman in 1929 and honorary 
chairman in 1943 when Mr. Naef became 
chairman. 

Benjamin F. Barrows, who conducted 


an insurance business at Buffalo for 12 
years, died in a Buffalo hospital. 











ievend Farmers 
of Limited Success, 
Walinder Counsels 


COLUMBUS—tThe important point 
in farm underwriting today is to avoid 
any farmer who is not very successful— 
not just one who is insolvent—B. R. 
Walinder, Chicago, secretary America 
Fore, told the farm panel of Ohio Assn. 
of Insurance Agents here. Physical and 
economle development in farming have 


eliminated farmers on marginal land, 
but a recession in farm prices would 
send many farmers into other work. 


Mr. Walinder supported his view by 
pointing out that in 1776 it took nine 
farmers to support themselves and one 
city dweller, while today two farmers 
feed themselves and eight other people. 
He also said there are strong indications 
that political fear of inflation will de- 
prive farmers of their present preferred 
price position. 

Farm underwriting has been success- 
ful only when application plans have 
been used and thoroughly applied, Mr. 
Walinder said. He also said that in his 
opinion no one has yet devised a work- 
able deductible form. 

The Ohio association has a very ac- 
tive farm committee and the Tuesday 
session drew a large and _ interested 
crowd. Past President Karl Dakin, Leb- 


anon, discussed underwriting from the 
agents’ standpoint and J. B. Woolam, 
Cortland, association trustee, reported 


for the farm committee. Richard Berry, 


Urbana, who succeeded the late Paul 
lribolet, Bellevue, as committee chair- 
man, presided. 





Barrett Receives Paul 
Revere Ohio Trophy 





COLUMBUS—J. W. Barrett, Cleve- 
land, was awarded the Paul Revere 
trophy of Ohio 


Assn. of Insurance 
Agents at the an- 
nual meeting here. 
The award goes 
annually to the 
member making 
the outstanding 
contribution to the 
insurance business. 
T. Powell 
Mans field, a trus- 
tee of the associa- 
tion, announced the 
award and made 
the presentation at 





J. W. Barrett ‘ . 
the dinner Monday 
—— : 
Gustav May, Cincinnati, ag pss 


past president, presented H. Boynton, 
Loledo, retiring president, cick a travel- 
ing bag in the name of the Ohio Associ- 
ation. 


Security Laws Analyzed 


Assn. of Casualty & Surety Compan- 
ies has published a revised chart analyz- 
ing automobile financial responsibility 
laws. 





Insurance Women’s Club of Oklahoma 
City met Sept. 8 to discuss arrangements 
for the year. Pauline Nelms reviewed ac- 
tivities of the vacation period. The next 
meeting will be Sept. 22. 


OHIO AGENTS BRIEFS 


Two conducted tours featured the 
Women’s entertainment, 

There was a trip behind the scenes of 
the Lazarus Department Store and an- 
other through the Lustron Corp., show- 
ing porcelain prefabricated houses. A 
luncheon at the Leveque-Lincoln Tower 
followed the tours. 

Hartford Fire headquarters had P. 8S. 
Beebe, Chicago, associate western mana- 


ger, and W. H. Burkmeyer, assistant 
manager. Hartford Accident was rep- 
resented by F. E. Bradenbaugh, Pitts- 


burgh, manager; Al Battistini, assistant 
manager; E. C. Jackson, casualty super- 
intendent, Pittsburgh; V. G. Brown, 
Columbus manager; R. F. Lloyd, Cincin- 
nati, agency superintendent and D. W 
Lehrmitt, Dayton, special agent. 
Baker Bradenbaugh, Chicago, 

representative, was on hand for 
Aircraft Insurance Group. 


special 
U. 8. 
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A Reliable Connection 


Policy-holders and agents alike 


have found it pays to rely on 
RELIABLE! 


Cooperation and service, 
coupled with prompt payment 
of just claims, has established 
complete confidence in 
this 83-year-old insurance 


institution. 





“The Reliable” 


compliments the Ohio Association of 
Insurance Agents, Inc., on the occasion of 
their 51st Annual Convention. 


RELIABLE 


FIRE INSURANCE COMPANY 
DAYTON, OHIO 


An Independent Company 
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EMPLOYERS 
REINSURANCE 
CORPORATION 


J. B. ROBERTSON—PRESIDENT 


‘‘Check with Reinsurer”’ 
if you suspect that we 


have the answer or any 


part of it. We are as 


close’as your telephone. 


KANSAS CITY 


Insurance Exchange Bldg. 
NEW YORK 


107 William Street 


CHICAGO 


175 West Jackson 


SAN FRANCISCO 


114 Sansome Street 


LOS ANGELES 


606 South Hill Street 
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State Officials 
Decide fo Seek 
Parley with FIC 


N.A.LC. at Chicago Meet 
Moves Guardedly on 
Federal Question 


The more than 30 insurance commis- 
sioners or other departmental represen- 
tatives attending a special meeting of 
the N. A. I. C. executive committee at 
Chicago last week, voted unanimously 
in favor of authorizing appointment of 
a committee to confer with federal trade 
commission on the questions raised by 
FTC in the realm of mail order insur- 
ance activities in FTC’s recent inter- 
rogatory to insurance commissioners. 

A letter from N.A.I.C. to FTC will 

state that the commissioners at Chicago 
were unanimous in their expressions of 
willingness to supply FTC with all 
available factual data bearing on the 
problem in question and also informing 
FTC that the executive committee and 
the president of N.A.I.C. were au- 
thorized to appoint a committee to re- 
view with FTC all pertinent matters 
and that an early conference between 
the commissioners’ committee and FTC 
at Washington is desired. 
_Also, it is understood, the commis- 
sioners took steps to have the all- 
industry committee reactivated for the 
purpose of carrying forward studies on 
the question of what, if any, additional 
controls at the state ‘level are desirable 
in the matter of mail order and un- 
authorized insurance. 


One Session Open 


Morning and afternoon sessions were 
held the first day and then there was a 
morning session the second day. The 
first session was open to industry rep- 
resentatives but the others were closed. 

Much of the discussion, it is under- 
stood, dealt with various procedures of 
federal trade commission and of the 
post office department dealing with 
fraud and unfair trade practices. Many 
of the commissioners had very sketchy 
ideas of just how these federal agencies 
proceed and they were interested in 
getting posted on these matters. There 
were no representatives of federal trade 
commission present. 

There was the utmost interest indi- 
cated, it is understood, in just how far 
FTC intends to go. The letter that was 
sent to the individual commissioners 
from Edward W. Thomerson, FTC as- 
sistant general counsel, under date of 
Aug. 2, had been studied closely. Some 
of Ay commissioners were inclined to 
attach significance to the request in the 
Thomerson letter for information not 
only regarding companies that operate 
exclusively by mail, but also as to those 
that use agents to follow up leads re- 
ceived from advertising. They felt that 
the latter inquiry might well lead into 
fields beyond the type of company that 
is generally thought of as a mail order 
insurer. 

Some of the commissioners, in lobby 
discussion, pointed out that a number of 
the states have enacted state fair trade 
Practices acts that were designed to 
oust FTC of jurisdiction under public 
law 15. Hence, if FTC should under- 
take to take a hand in insurance regula- 
tion, the question might arise par- 
ticularly as to the validity of any move 
that FTC might make in those states 
that have on their statute books count- 


Hartford Boiler 
Returns to 
Bureau Fold 


National Bureau of Casualty Under- 
writers announces that Hartford Steam 
Boiler has been elected to membership 
in the bureau, and is appointed to serve 
on the rating committee of the boiler 
and machinery division. 

Also Employers Liability and Ameri- 
can Employers became countrywide 
service subscribers of National Bureau 
for boiler and machinery business. 

A few years ago Hartford Steam 
Boiler and Employers Liability pulled 
out of the bureau and there eventuated 
the spectacular rate war, from which all 
boiler insurers are still licking their 
wounds. 


Order Cal. State Auto Assn. 
to Take Assigned Risks 


San Francisco county superior court 
in the appeal of California State Auto- 
mobile Assn. from the ruling of Com- 
missioner Downey that it must accept 
all risks assigned it under the assigned 
risk plan, denied the appeal of the as- 
sociation and upheld the decision of the 
commissioner. California State Auto is 
expected to appeal to a higher court. 

Thomas G. Aston, Jr., manager of the 
assigned risk plan at a meeting at Los 
Angeles of company officials, agents, 
brokers and others interested in auto- 
mobile insurance reviewed this case and 
various aspects of the operation of the 
plan. 


Discuss Regulation 30 


Assn. of Casualty & Surety Account- 
ants & Statisticians discussed regulation 
30 at its September meeting and ex- 
changed suggestions for meeting the 
requirements of the ruling. The group 
avoided any discussion of the merits 
or demerits of the controversial regula- 
tion, accepting it as something they 
must learn to operate with. 





—=———— ———s 





erparts of FTC legislation. 

The whole issue was brought to a 
focus by the filing of a request with 
FTC for a trade practices conference 
by Wendell Berge, general counsel for 
the recently organized Assn. of Insur- 
ance Advertisers. This group com- 
prises a number of mail order insurers. 
The post office department has been 
moving against a number of companies 
in this field and there have been several 
indictments. It is felt that the strategy 
of these people is to seek to come to 
terms with FTC so that their whole 
problem can be regarded as solved and 
the prosecution approach dropped. In 
so doing they may open up questions 
that might involve the whole industry 
and the future of state regulation, just 
as the legislation sought by the fire 
companies, after the S. E.U. A. indict- 
ment caused far reaching consequences 
to the entire insurance fraternity and to 
the states. 

The commissioners undoubtedly had 
in the back of their minds the fact that 
a national election is at hand and that 
the policy of the next administration as 
to FTC insurance activity will be a 
highly important factor. The state of- 
ficials naturally must have felt that if 
there is to be a change of administra- 
tion, it is not now timely to go very far 
in working out an understanding with 
FTC. 

While there was manifestation of a 
desire to cooperate with FTC, there was 
also an obvious reluctance to retreat 
from any responsibilities of state super- 
vision or to make any move that could 
be construed as acknowledging that 
there exists a field for federal interven- 
tion. 


Claim Men Hold 
Annual Gathering 


One of its most successful annual 
meetings was concluded this week by 
the International Claim Assn. at Wer- 
nersville, Pa. More than 300 members 
and their wives attended to hear and 
participate in a top notch program. 
There was an agreeable division of ac- 
tivity between insurance discussions and 
golf, and other sports which fitted well 
in the summer resort atmosphere of 
Galen Hall. 

The talk by E. J. Faulkner, president 
of Woodmen Accident, in which he out- 
lined a program for offsetting the rising 
influence of collectivism in the insurance 
industry, impressed his audience. 

Commissioner Malone and Lt. Gov. 
Strickler made appearances. 

The organization now has a member- 
ship of more than 225 life, accident and 
health and casualty insurance compa- 
nies in the United States and Canada, 
Walter E. Trout, Penn Mutual Life, re- 
ported in his presidential address. He 
recommended that the association spon- 
sor a scholarship in a school of insurance 
such as the University of Pennsylvania; 
maintain a student preparing for college 
who desires to become a doctor or an 
attorney, or possibly train a nurse. 

The constitution of a company organi- 
zation was analyzed in detail by James 
A McLain, president of Guardian Life. 
Dr. R. M. Filson, associate medical di- 
rector of Travelers, discussed medical 
and claim department teamwork, and 
Dr. A. S. Rose, Boston neurologist, 
talked on “Pain.” 

Faulkner’s Program 


Mr. Faulkner recommended coopera- 
tion of the A. & H. industry with state 
supervisory officials interested in a con- 
tinuation of private enterprise in insur- 
ance; aid to public authorities, state and 
national, in policing the business and 
eliminating the infrequent but damaging 
miscreant; state reciprocity in the ac- 
ceptance and approval of policy forms, 
which would eliminate the unnecessary 
burden of minor differences in require- 
ments from state to state. 

Also, Mr. ‘Faulkner thinks the division 
of personal insurance between life and 
casualty should be eliminated. This 
distinction violates the kinship of life 
and A. & H., tends to confuse thinking 
of supervisory officials, the public and 
even the business itself. He recom- 
mended A. & H. be withdrawn from the 
casualty category and, with life insur- 
ance, be designated as “persona! insur- 
ance.” This would lead to substantial 
operating economies for insurers writing 


both lines and facilitate extension of 
comprehensive coverage to more in- 
sured. 

The A. & H. industry should extend 


help to all voluntary types of risk bearer 
that seek to provide security within the 
free enterprise system, including Blue 
Cross and state medical care plans, even 
though they are competitive. 

The A. & H. industry should take the 
initiative in advocating nationally a con- 
structive public health program—expan- 
sion of the sanitation and public health 


measures that government alone can 
implement, greater study for the more 


effective distribution of medical person- 
nel, hospital and rural health facilities, 
and intensification and coordination of 
research on various diseases. Instead of 
simply opposing enactment of compul- 
sory coverage, the industry should press 
vigorously for more and better sanita- 
tion and research; that is the way to get 
improved health in this country. 

The quality of A. & H. protection 
should be improved and the cost re- 
duced, the said. There is still much to 
be learned from market analy sis and in 
the field of selection, training and su- 
pervision of agents. If underwriting has 
been too selective, perhaps there is room 
for progress in underwriting the im- 


Move fo Harmonize 
Accounting Rules, 
Statement Blanks 


Commissioners Group 
Names Liaison Committee 
to Reconcile Differences 


At a meeting of the uniform 
accounting committee of National 
Assn. of Insurance Commissioners at 


Chicago last week, it was decided to 
appoint a subcommittee of technicians 
to keep in touch with the blanks com- 
mittee so that changes in the annual 
statement blanks may be made in 
harmony with the requirements of 
New York’s regulation 30 on uniform 
classification of accounts and on any 
uniform accounting He age that 
may be adopted by N.A.LC. This sub- 
committee consists of ‘Joseph Collins 
of New York, chairman; Earl L. Berg- 


er, Pennsylvania; F. T. McGovern, 
Rhode Island and W. H. Bittel, New 
Jersey. 

Thomas Morrill of the New York 


department, who has been specializing 
in this uniform accounting matter, told 
of the necessity for harmonizing ac- 
counting regulations and changes in 
the blanks. He said it is important 
that the companies not be required to 
keep records one way for regulation 
30 and another way for the annual 
statement blanks. He said there is 
considerable urgency in this matter 
because the companies must very 
shortly set up their record systems for 
next year and many of the forms that 
the companies require must be printed. 
He said that the company accountants 
are holding weekly meetings these days 
in order to consider all of the various 
problems in connection with the me- 
chanics of complying with regulation 
30. 


Harrington of Massachusetts inject- 
ed a question about acquisition cost 
analysis. He said he feels that there 
are being assigned to acquisition costs, 
expenses that do not properly belong 
there. He spoke of the fact that agency 
commissions are being reduced and 
he said that accounts should be kept 
in such a way that the commissioners 
can determine whether the savings 
thus effected by the insurers are being 
passed along to the public in the form 
of rate credits. He indicated the be- 
lief that insurance company _stock- 
holders should not be permitted to 
benefit by agency commission reduc- 
tions. 

Mr. Morrill asked Mr. Harrington to 
submit specific proposals for amending 
regulation 30. He brought out inci- 
dentally that such amendments under 
the New York law, could be made 
only on June 30 of any year. 

The meeting was held following ad- 
journment of the gathering of com- 
missioners to consider the problems 
arising from the federal trade com- 
mission inquiry regarding mail order 
insurance operations. 


paired applicant. 

He urged a program of training per- 
sonnel to assume responsibilities of top 
management of insurance companies, 
and recommended the industry identify 
personal insurance with the free enter- 
prise system in all of its important trans- 
actions with policyholders, particularly 

when the agent writes the insurance and 
delivers the claim check. 
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Experience Rating 
Plan For Banks 
Is Revised 





Suréty Assn. of America has revised 
as of Sept. 1 its experience rating plan 
for financial institutions to provide for a 
more equitable application of the ex- 


perience rating formula. In addition, 
the table of adjusted loss ratios was 
changed to provide for the application 


of the maximum experience credit of 
40% to those assured whose adjusted 
loss ratio is 10% or below as compared 
to 5.9% or below under the old plan. 
A hisher experience credit is now avail- 
able to those insured who presently do 
not enjoy the maximum credit. 

The changes, which were filed in 
all states and approved where required, 
principally affect commercial banks, 
savinks banks, investment bankers, and 
stock brokers. 

Other changes in the new plan pro- 
vide that no single loss is to be charged 
to the assured’s experience for more 
than 50% of the five year premiums re- 
ported, and the largest single loss shall 
not be used in arriving at the experi- 





ence rate to affect the sbeshtaass for more 
than a three year premium period. 

All risks having an anniversary date 
on or after Sept. 1 have or will have 
their experience credit computed under 
the revised plan. The new experience 
credit will be applied as the risks are 
submitted for renewal. Companies will 
then be informed of the new experience 
credit for the ensuing anniversary date 
and eg will be made retroactive 
to Sept. 1, 1948. It would be physically 
ake to compute the experience 
credits under the revised plan on every 
risk entitled to them at this time. 

Risks are usually submitted to the 
association 60 days before the anni- 
versary date of the policy. Every case 
that receives less than the maximum 
experience credit is submitted every 12 
months so that a higher credit can be 
allowed during the term of the policy 
if applicable. 


Compensation Assn. Elects 


NEW YORK-—S. H. Givens of Mis- 
souri was elected president of Interna- 


tional Assn of Industrial Accident 
Boards Commissions at its convention 
at New York. He succeeds Mary H. 


Donlon of New York. A reception was 
tendered by compensation insurers. 











First Downs Make Touchdowns 


Every yard gained brings the goal line just that much 


closer. In the Insurance field, every policy sold builds the 
Agent's premium income. That is why the HAWKEYE- 
SECURITY companies work closely with Agents. 
HAWKEYE-SECURITY are geared to help Agents build 
sales. Every department of these friendly, co-operative 
companies knows its signals . . . and speeds down the field, 


clearing the gridiron for the Agent carrying the ball. 





HAWKEYE Las UALTY Lo 
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H. G. Kemper Warns 
Against U. S. Control 


PHILADELPHIA — Federal regula- 
tion of insurance would lead inevitably 
to federal owner- 
ship and operation 
of insurance, and 
all insurance agents 
would become post- 
master behind 
wickets, H. G. 
Kemper, president 
of Lumbermens 
Mutual Casualty, 
declared in address- 
ing a meeting of 
350 Kemper group 
agents here. 

“Our companies 
as well as many 
other underwriters 
throughout the nation are giving strong 
support to the effective administration 
of state regulating and rate supervising 
agencies,” Kemper said. 

“Great progress has already been 
made both in the interest of the public 
welfare and in the interest of insurance 
companies whose investments represent 
such a tremendous stake in the free 
enterprise system.” 

It is unthinkable that the American 
people would ever want these invest- 
ments turned over to a governmental 





H. G. Kemper 


agency, he declared. ; 
Mr. Kemper said it is in the self- 
interest of policyholders, as well as 


companies, and agents, to uphold state 
regulation. 

Mr. Kemper also spoke on highway 
safety. He contended that much of the 
blame for traffic deaths rests on the 
shoulders of parents who set bad ex- 
amples for their children. “The parents 
drive fast,” he declared. “The children 
grow up and drive faster—and kill a 
lot of people in the process. 

He urged the agents to return to their 
home towns and become spearheads in a 
renewed drive to force down the traffic 
fatality rate. 





Polio Conference Formed 


A meeting is being held at Ft. Worth 
this week to form what is to be called 
Assn. of Polio Underwriters & Claim 
Settlement Personnel. Some 25 com- 


panies are writing polio policies in Texas 
and this is an attempt to get a forum 
for exchanging experiences and possibly 
for standardization of underwriting pro- 
cedures and practices. The meeting was 
called by O. R. Leverett, vice-president 
of American Fidelity Life of Ft. Worth 
Steps will be taken to perfect the or- 
ganization and there will be an open 
forum discussion of underwriting prac- 
tices and precedures and another on 
claim practices and experience. This 
type of policy is being extensively writ- 
ten these days. At first the premium 
charge was usually $10, but now a num- 
ber of the companies are writing it 
for $5 on a family group basis and pro- 
viding benefits up to $5,000 for medical, 
hospital expenses, iron lung, nurses, 
transportation, braces and crutches. 


Give Convention Report 


LINCOLN, NEB.—At the Septem- 
ber meeting of Lincoln Assn. of A. & H. 
Underwriters, James Quinn, Woodmen 
Accident, and C. P. Van Vliet reported 
as delegates to the National association 
meeting at Minneapolis. 


Ma: ass. Agen ts Offer 
Plan tor Easing 
Auto Market Stress 


BOSTON—In an attempt to reduce 
the confusion in Massachusetts encoun- 
tered by the compulsory automobile lia- 
bility insurance business in recent years, 
Massachusetts Assn. of Insurance 
Agents sent a questionnaire to its mem- 
bers asking for suggestions as to a 
solution. There have been 325 answers 
received to date and as a result the 
automobile liability committee of the as- 
sociation has prepared a plan and code 
which will be submitted to the compa- 
nies’ committee of six. 

The committee of six consists of 
American Mutual Liability, Employers 
Liability, Liberty Mutual, Lumbermen’s 
Mutual Casualty, Massachusetts Bond- 
ing and Travelers. 

It is proposed that each company be 
required ta assume a quota of the total 
automobile casualty business offered; 
that the quota be fixed percentagewise 
by the company’s ratio of all casualty 
business written by it in Massachusetts, 
to the total casualty business written in 
Massachusetts by all companies com- 
bined; that each company have the op- 
tion of accepting business through either 
agency channels or assigned risk bureau. 

Also, that a company may not defer 
acceptance of, or may not refuse, auto- 
mobile insurance while its quota re- 
mains unfilled. 

Equal Responsibility Sought 

The agents association says it desires 
to serve the public without jeopardizing 
the financial good health of any com- 
pany. This objective can be accom- 
plished if all companies will accept an 
equal responsibility toward the insurance 
requirements of the automobile owners. 

The proposed voluntary code would 
provide precise definitions which would 
classify objectionable risks, such to be 
routed directly to the assigned risk bu- 
reau by the agent. 

Agents would accept all other appli- 
cants. 

In cases of doubt, 


reasonable the 


agent may accept the applicant condi- 
tionally, pending review by a board of 
review. 


In cases not marked for review by the 
agent, the company contending that a 
reasonable doubt exists may refer to 
board of review. : 

The decision of 
final. 

The board would consist of a company 
man, an agency representative and a 
“non-partisan.” 


the board would be 











Claims Adjuster Gets 
Own Claim Adjusted 


Edward S. Fick, Colonia, N. J., 
was running in a one-legged race 
at a picnic sponsored by American 
Mutual Liability last summer 
when he broke his leg. A claims 
adjuster for American Mutual, Mr. 
Fick filed a claim for workmen’s 
compensation, which the W.C. 
court turned down. The denial 
was upheld by the common pleas 
court. Mr. Fick was preparing an 
appeal to the state supreme court 
when the insurer of American Mu- 
tual Liability, Liberty Mutual, 
made a settlement of $687. 
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| Must Sell aa & HL Mich. leinialtiaaia EER ducted the hearing for the committee. ords, and in any case insurance may be 
ffer Similar sessions have been held in other obtained at higher premiums, through 
ne) E ti ] For Under-Age Drivers cities, laying the yg et me for a re- the state’s assigned risk pool. 
2 . : port to the 1949 legislature which is The complaint relative to cancellations 
n mouonda . hing Se sas tani ato yon expected Mae prove the basis for some on older ane came ated a labor union 
. -4 young fers are Raving « y OD- new regulatory legislation. representative. 
ess Basis: Tuchbreiter taining automobile insurance and that hl were given where insurance shee tem eames 
: : companies have a tendency to cancel was cancelled because cars were driven 
to reduce Accident and health insurance is an coverage on old-model cars despite the py sons under 25 years of age. Becomes Landes-McDonald 
ts encoun- emotional business and must be sold on motorists’ financial, responsibility law James A. Taylor, agent, told the com- Following the recent death of N. H. 
mobile fia- that basis, Roy were voiced at a hearing of a special mittee that no age distinction is made Landes, local agent at Bartlesville, 
“ent years, Tuchbreiter, presi- legislative committee investigating auto- despite records indicating that drivers Okla., the name of the agency has been 
surance dent of Continental mobile financing and insurance practices. under 25 years are more: accident-prone changed to Landes-McDonald. It is 
) its mem- Casualty and Con- Representatives Neil D. ‘Reid, De- than in other age brackets. Classifica- being operated by Mrs. Landes and 
as tos tinental Assurance, troit and Harvey Lodge of Pontiac con- tion is made on individual driver rec- Rufus L. McDonald. 
5 answers told Chicago A. & 
result the H. Assn. at its first 
of the am fall meeting. He 
and code contrasted it with 
he compa- the “paper and 
pencil method 
ynsists of used in some other 
Employers insurance lines, 
nbermen’s where the agent 
tts Bond- analyzes the pros- 
5. @. Wenmman pect’s policies with 
mpany be the idea of show- 
f the total ing him how to reduce his rate. He 
s Offered; } said there are still some accident and 
ntagewise health agents who sell destructively, 
l casualty picking out faults in the coverage a 
sachusetts, man has and selling by tearing down. 
written in “Stay away from agents of that type, 
nies com- he advised,” adding that their sales are : 
ve the op- likely to result in claim trouble. (T's ALL RIGHT FOR HEM 
ugh either In that connection he emphasized the ' mrwerndty 
sk bureau. importance of the claim department in : 
not defer accident and health sales, and making = TaN poms memes 
use, auto- it a real part of agency work. “Any § oie poe 
quota fre- company can write all the accident and oe. on oleae : 
health business it wants today,” he said, tie her aren nad Sa a 
“but if it is to stay in business it mst sere 
. have a good claim department.” MARYLAND CASUALTY ; comPANY 
it desires He reviewed the development or A. oO ee 
opardizing & H. insurance from the era of high 
any com- pressure salesmanship 30 years ago, 
Ye accom- when it was solicited and not sold and 
accept an questionable practices were quite com- 
Searle mon, to the merchandising business 
le owners. that it is today. 
de would Mr. Tuchbreiter urged that the busi- 
ich would ness do more living with the insurance 
uch to be commissioners and let them know what 
d risk bu- the public wants. 
her appli- Wessman Announces Year’s Program. 
oubt, the Irving G. Wessman, Loyalty group, 
ant condi- association president, in introducing Mr. 
board of Tuchbreiter, emphasized that there is a 
big job to do in Illinois. Reviewing the 
ew by the development of UCD plans in various 
ng that a states, he warned against the idea that 
refer to “it can’t happen here.” He said the Chi- 
cago association will work closely with 
would be other organizations but feels that the designe 
Illinois situation is primarily its re- prising 35 ¢ - 
. company sponsibility. adve ent—to 
ve and a He announced the program for the ‘Maryland age of his s¢ : 
entire year: Oct. 19, H. P. Skoglund, the value im 
a president North American L.&C.; Nov. 
ts 19, annual banquet, which will be a me- 
morial to Harold R. Gordon, with J. V. 
d ) J. Skutt, president H.&A. Underwriters 
Conference, as chief speaker and In- 
_N. J, surance Director Parkinson, the chair- 
d race men and vice-chairmen of the Illinois 
nerican legislative insurance committees as 
ummer guests; Dec. 21, Christmas orphans’ 
claims party, with outstanding sport and screen 
al, Mr. Stars; Jan. 18, J. F. Follmann, Jr., 
kmen’s Bureau of A.&H. Underwriters, report- 
w.c. ing the N.A.LC oe come Feb 15, 
denial W. E. Lebby, Los Angeles A.&H. gen- 
1 pleas € By agent; March 15, sales congress, 
ing an morning, afternoon and luncheon, with “ 
> court 3 E. Powell, Provident L. &A., as lunch- HEN HINDSIGHT 15 FORESIGHT 
in Mu- eon speaker; April 19, Melvin Evans, rea Sad eame 2 dala to 
Autual, “Human Engineering in A.&H. Insur- 
ance;” May 17, annual meeting, with 
ae R. J. W etterlund, Washington National, 
asiteaeaaai speaking on legislation and A.&H. 
waite claims; June 21, annual outing. . 
Harold Bredberg, National Service 
Appraisal, membership chairman, re- 
aie ported 42 new members, bringing the D CASUALTY COMPANY : 
av: total to 214, the highest of any of the 60) { #5. cicrem tt thew we’ ts ie is i ae oe 
| local associations. eS em 
aa J. M. Smith, vice- president of Con- 
vor tinental Casualty in charge of A. & H.; 
George R. Kendall, president W ashing- 
NY ton National, and H. A. Clark, western 
manager of the Loyalty group, were 
honor guests at the head table. Nearly 
— 200 attended the luncheon. 
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Security Mut. Cas. 
Denies Charges of 


Excess Underwriters 
NEW YORK—Security Mutual Cas- 


ualty has filed papers in federal court 
here denying completely the allegation 
of Excess Underwriters, Inc., and asks 
for a judgment dismissing the complaint. 
Excess Underwriters has charged that 
Security Mutual has been attempting to 
entice away the business that Excess 
wrote for S.M.C, as a prelude to the ter- 
mination of the contract between the 
two companies on Dec. 31. A date for 
the trial has not been set. 

Among the complaints made by Ex- 
cess are that S.M.C. has been soliciting 
assured direct, telling them that it will 
write the business at lower rates; that 
S.M.C. is trying to take away the busi- 
ness which rightfully belongs to Excess 
according to the customs and usages of 
the business; and that Excess will suffer 
damages in excess of $100,000. Excess 
nas asked for a declaratory judgment or- 
dering S..MC. to refrain from perform- 
ing these actions. 

The original agreement between the 
companies was signed in 1937 and con- 











stituted the appointment of Excess as 
S.M.C.’s underwriter to solicit, secure, 
and underwrite reinsurance, and excess 
insurance of all classes of casualty busi- 
ness, S.M.C. agreed to pay Excess com- 
missions of 15% on reinsurance and 20% 
on all other classes. Among other pro- 
visions of the contract was one which 
limited the amount of policies, treaties 
or binders Excess could write to $500,- 
000 without the approval of an executive 
of S.M.C., and a stipulation that a $50,- 
000 bond be furnished S.M.C. for the 
faithful performance of the contract. 
Pre-trial examination of the attorneys 


for Excess, Lord, Day & Lord, was 
scheduled this week at the New York 
City offices of S.M-C.’s attorneys, Da- 
vis, Polk, W acdwell, Sunderland & 
Kiendl. 


Asks to See Records 


Among the records which S.M.C.’s at- 
torneys asked be brought to the pre-trial 
discussions were those showing the ef- 
forts expended and expenses paid by Ex- 
cess to build up the business it alleges 


that S.M.C. is trying to take away; rec- 
ords, memoranda, and writings upon 
which Excess intends to rely in estab- 


lishing the customs and usages of the 
business in regard to its ownership and 
control of expirations and renewals; and 
records, cuppeapentence, and memo- 








TRAFFIC MERRY-GO-ROUND 


Such COSTLY CONFUSION takes 
more than dollars. For safety’s 


sake work for 
regulation. 


% 


uniform traffic 


‘90 JOHN STREET ----NEW YORK CITY 


| banquet. 


| of. Insurance 


| director Aetna Casualty; 


| hosts 


randa, containing, recording or referring 
to the alleged threats, solicitations, mis- 
eeuseemanty and other wrongful acts of 


S.M.C., or containing the names of the 
clients Excess claims were threatened, 
solicited, or misled by S.M.C. 


C.P.C.U.’s to Meet 
at Chicago Sept. 27 


A substantial percentage of the 145 in- 
dividuals who have been awarded the 
designation of Chartered Property & 
Casualty Underwriter will be at Hotel 
La Salle, Chicago, Sept. 27 for the two- 
day annual meeting of the Society of 
C.P.C.U. One of the highlights will 
be the formal conferment. upon the 
most recent qualifiers by Dr. Harry J. 
Loman, dean of the American Institute. 
This ceremony will take place at an all- 
industry luncheon Sept. 28. 

Principal speaker at the luncheon will 
be New York Superintendent Robert E. 
Dineen, and guests of honor will include 
Illinois Director Parkinson. 

The meeting will open with a seminar 
on cost accounting problems in relation 
to fire and casualty insurance, with a 
membership luncheon and an inspection 
of the Underwriters Laboratories. The 
second day will be devoted to a business 
meeting of the society, with the all-in- 
dustry luncheon at noon, and an evening 
The society’s president, Robert 
F. Sommer, executive secretary of 
Planet, will preside at the business meet- 
ing. Richard E. Farrer, director of the 
educational division of National Assn. 
Agents, will preside at the 
seminar. 


Speakers other than Mr. Farrer who 


will discuss aspects of cost accounting 
are: Edward Evans, Lenihan & Co., 
Cleveland; L. Ray Ringer, educational 


H. W. Mullins, 
western agency superintendent National 
Fire: Scott Kidd, assistant controller 
Standard Accident, and George Gibson, 
Kentucky state agent London & Lan- 
cashire. 

President of the Chicago chapter, 
for the meeting, is Malcolm G. 
Young, supervisor of Zurich. 


Mass. Compulsory Auto 
Rates for 1949 Lower 


announced the 
| tered 


| the slightly lower 
| the 


BOSTON — Compulsory automobile 
iiability insurance rates in Massachusetts 
will be from 40 cents to $1.40 lower: in 
1949, bringing a reduction of about 
$700,000 in premiums under the 1949 
schedule promulgated by Commissioner 
Harrington. 

However, Commissioner Long 
excise tax on all regis- 
motor vehicles will be increased 
$3.25 over the 1948 levy—to a total of 
$41.32 

Commissioner 


Tax 


Harrington explained 

rate by pointing out 
accident fatality rate uf the state 
dropped from 7.5 per 100 million miles 
traveled in 1947 to less than 5% this 
year. Notwithstanding the increase of 
registered vehicles to 1,019,485, the 
highest ever, the number of deaths in 
the year up to Sept. 16 was 88 less than 
in the same period last year. 

Chelsea, highest rated city, will pay 
$60.40 for liability, decrease $1.40; Bos- 
ton $51.50, down $1.10. The state is 
divided into 17 territories, the rate in 
the lowest being but $16.50 per car, as 


in Becket. 





the 


A hearing will be held Sept. 30 on 


new rates. 
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nee Won't Deo 
B. C. Group Cover 


TORONTO — To what extent will 
private insurers be affected by British 
Columbia’s new compulsory hospital in- 
surance scheme, which begins operations 
Jan. 1? Wild rumors are being set at 
rest to a large extent as the result of a 
statement issued by R. Leighton Foster, 
counsel of Canadian Life Officers Assn., 
which: says: 

“While I cannot speak for the indi- 
vidual companies, | am satisfied that no 


foundation exists for the report that 
companies generally have decided to 
withdraw group policies from British 


Columbia. Many of these policies pro- 


vide weekly indemnity and other ben- 
efits in addition to hospital ben- 
efits. However, the government’s pam- 
phlet makes it clear that unlimited 
public ward hospital benefits provided 
by the government plan are being subsi- 


amusement tax and other rey- 
think it follows inevitably 
companies as represented 
by the Blue Cross and insurance com- 
panies cannot possibly offer benefits 
ct nt Eh to those provided by the gov- 
ernment plan at anything like the com- 
parable premium costs. 


May Need to Amend Policies 


“Therefore, it appears that all persons 
in British sree including employes 
presently covered by such group policies 
will be required and will find it to their 
advantage to register for the govern- 
ment plan. Under these circumstances, 
I think it must be assumed that some 
employers will wish to have their poli- 
cies amended to provide reimbursement 
for the excess cost of private and semi- 
private ward accommodation while other 
employers will wish to cancel out the 
hospital benefits in their existing poli- 
cies Doubtless, interested enrployers 
will be discussing these matters with 
their insurance companies as the details 
of the government plan become more 
generally known.” 

While the government expects to 
take in some $10 million in family 
premium payments in the first year, this 
will not defray anticipated costs of the 
new insurance scheme. Single persons 
16 years and over will pay an annual 
premium of $15, the head of a family 
with one dependent $24, and for more 
dependents the limit per family has been 
set at $30. 


dized by 
enues and I 
that private 


Adjusters Pick Type 
of Programs Desired 


MILWAUKEE—Round table discus- 
sion of type of programs to be given at 
monthly ee een of Casualty 
Adjusters Assn. Wisconsin featured 
the opening fall mocting, attended by 39 
representatives. In the absence of Presi- 
dent N. B. Winkless, Globe Indemnity, 
and Vice-president CC. FE. ‘Clemons, 
Standard Accident, the new secretary- 
treasurer, A. C. Klotz, Allstate, pre- 
sided. C. A. Christiansen, Hardware 
Mutual Casualty, former secretary, as- 
sisted in conducing the meeting. Shelby 
Mutual was accepted as a member, and 
Russell Gebhardt was admitted as an as- 
sociate member. 


Dr. Toll Slated at N. Y. 


Dr. R. M. Toll will speak on the 
care and setting of fractures at the 
first fall meeting of A. & H. Club of 
New York. 
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CHANGES 


St. Louis Service Unit 


Western Casualty & Surety and 
Western Fire of Fort Scott have estab- 
lished a_ service office in the Title Guar- 
antee building, St. Louis, for southern 
Illinois and eastern Missouri. The office 
is under the direction of State Agent 
Earl S. Hannan, assisted by Special 
Agent Charles A. Rott. The engineer- 
ing and payroll auditing department is 
under the supervision of A. C. Rueh- 
mann. 

Gibson Browne has charge of the 
fidelity and surety department at St. 
Louis. The companies long have main- 
tained a complete claim department at 
St. Louis under the direction of Hal A. 
Leistritz. 





Alexander to Higher Post 


E. H. Alexander has been promoted 
to assistant resident manager at San 
Francisco for Hartford Accident. He 
attended University of California at 
3erkeley and went with Hartford Acci- 
dent at San Francisco in 1928. He was 
later appointed special agent in western 
Washington and in 1943 he was presi- 
dent of Casualty Insurance Assn. in 
Washington. He was also chairman of 
the educational committee, and for sev- 
eral seasons lectured on casualty sub- 
jects. He was recently transferred to 
Sacramento. 


St. Clair Named Counsel 


Ashley St. Clair has been appointed 
counsel of Liberty Mutual. He has 
been with the company since 1923. He 


served its New York office as a claims 
adjuster and investigator until 1928 
when he returned to the home office. 
He subsequently became an examiner, 
then chief examiner of liability claims 
and in 1943 assistant vice-president and 
special claims counsel. 

He graduated from Dartmouth and 
served overseas in the first war. He is 
a graduate of Northwestern University 
law school and a member of the Massa- | 
chusetts bar. 





| 
Jensen Bonding Manager | 

Swett & Crawford has appointed 
Walter L. Jensen as manager of its 
surety department at Oakland, Calif. He | 
formerly was with the coast depart- | 
ment of Central Surety at San Fran- | 
cisco. He started in the bonding business | 
with Glens Falls Indemnity in 1930. 





Raymond T. Sanders has been ap- 
pointed manager of the accident pre- 
vention department of Employers Mu- | 
tual Casualty of Des Moines, succeeding | 
the late Oscar Nanfeldt, who organized | 
the department. Mr. Sanders has been | 
supervisor of the engineering and audit | 
department of Glens Falls Indemnity at | | 
Chicago. 


G. M. Morrison Promoted | 


; \merican Surety has appointed | 
George M. Morrison as assistant man- | 
| 

| 


on | 
Sanders to lowa Company | 


ager of its casualty claim department. 
He is a graduate of University of Penn- 


sylvania and Fordham law school and 
has been with American Surety since | 
1933. | 


Promotion for H. W. Dorsey 


Henry W. Dorsey has been promoted 
to associate manager at New Orleans by 
Fidelity & Deposit. He has been as- 


sistant manager there and has been with | 


F.&D. since 1934. 


Paynter, Petersen Named 


Richard K. Paynter, Jr., vice-presi- 
dent and treasurer of New York Life, and 
LaRoy A. Petersen, president and direc- 
tor of Otis Elevator Co., have been 
elected to membership on the executive 
committee’ of the U. S. branch of Em- 





ployers Liability. Mr. Paynter is also Jima. He holds three purple hearts, 

a director of Church Life and Church silver star, presidential unit citation. 
Fire. Thomas Dixon of the W. E. Lebby 
MY HOS accident and health general agency, who 

Hadley C. Galleher, who has been en- js secretary of Los Angeles A. & 
gaged in sales promotion work with the Underwriters Assn., was seized with an 
Buckeye Union companies, has resigned attack of multiple sclerosis while on a 
to join the Kight Advertising Co. at plane going to the home office of Massa- 
Columbus. chusetts Indemnity, and was taken to a 


hospital at Sayre, Pa. Information from 





Sayre is that he has recovered sufficiently 
to be out of the hospital and walk 
around with a cane. 

John J. Nangle, president of Utilities 





of St. Louis, has been appointed Mis- 
Announcement is made of the wed- souri finance director for the Demo- 
ding recently of K. O. Saunders, cratic national committee. He is also 


Chicago manager of Globe-Royal-Eagle Democratic national committeeman from 
Indemnity, and Mrs. Estelle Compton. Missouri. 
Mrs. Saunders is owner of Estelle — 
Compton Models School at Chicago. 
They are at home at 1608 Hinman DEATHS 
avenue, Evanston, III. 

Robert W. Owens, independent ad- 





juster of Memphis, has been promoted Jerome Bernoudy, 79, veteran St. 
from first lieutenant to captain in the Louis broker, died of cancer following 
U. S. marine corps. He was with an illness of about six months. He had 
Travelers before the war and with Na- been in the insurance business for 16 
tional Surety until he opened ‘his office years, brokering his business through 


Travelers. 
William N. Weis, 43, attorney 
Milwaukee office of Ohio Casualty, 


eight months ago. During the war he 
participated in the campaigns at the 
Marshall Islands, Saipan, Tinian and Iwo 


in the 
died 


CASUAL" ry 33 


at his home following a heart attack. 
After graduating from Marquette Uni- 


versity law school, he was with Conti- 
nental Casualty before joining Ohio 
Casualty. 


Leo J. Carling, 63, superintendent of 
the boiler and machinery department of 
Fidelity & Casualty until his retirement 
in 1936, died at his home at Fairhaven, 
N. J. He joined the compeny in 1915. 


Ohio Assigned Risk Election 


Ohio automobile assigned risk plan 
at its annual meeting at Columbus re- 
elected Ray H. Miller of Hamilton man- 
ager and secretary of the organization. 
Members of the governing committee 
were reelected as follows: O. P. Ruffing, 
Travelers, National Bureau of Casualty 


Underwriters; E. J. Brookhart, Celina 
Mutual, National Assn. of Automotive 
Mutual Insurance Companies: H. L 
Andrews, Buckeye Union, Underwriters 
Service Assn.; C. H. Sanders, American 
Automobile, non-affiliated stock insur- 
ers; C. Haaf, Ohio Grange, non-affili- 


ated mutual insurers. 
The organization expects to have its 
by the 


new plan in operation first of 
the year. It will move its offices to 
Columbus from Hamilton as soon as a 


suitable location can be found. 








of Provident’s new 
NON -CANCELLABLE 
A&H COVERAGES 


No fewer than THREE separate and dis- 
tinct basic policies are issued with various 
waiting periods and a wide range of 
OPTIONAL EXTRA BENEFITS. 


For example: 


The Guaranteed Monthly Income 
Policy can be written to provide: LIFETIME 
ACCIDENT Indemnity from the first day with 
ONE HUNDRED MONTHS SICKNESS In- 
demnity from the thirty-first day . . . plus 
$4.00 to $7.00 per day for Hospital Room 
and Board . . . and $150.00 or $250.00 
Surgical Fee Schedule. Partial Disability for 
either accident or sickness—and house con- 
finement is not required at any time. Twelve 











months RECURRENT DISABILITY clause. 


New PROPOSAL-APPLICATION 


SHORTER TERM policies are written NON-MEDICALLY—all are NON-PRORATING—and all may be 


written with FIRST DAY to LIFETIME accident benefits. 


AGENCY INQUIRIES INVITED— BROKERAGE BUSINESS SOLICITED 


din 
VIDENT LIFE & ACCIDENT INSURANCE COMPANY 


CHATTANOOGA 


protecting provident people timce 1§§7 


PR 


To write ““NON-CAN” at its best—write us TODAY! 











ee 
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H. & A. Conference 
Committees Named 


Three administrative and 20 “work- 
ing” committees of H. & A. Under- 
writers Conference have been appointed 
by V. J. Skutt, Mutual Benefit H. & A., 
president of the conference. 

In line with action taken at the an- 
nual meeting, President Skutt appointed 
an expanded group committee, which 
now takes in all forms of group insur- 
ance. P. W. Watt, Washington Nation- 
al, is general chairman and there are 
four vice-chairmen: Industrial group, 
J. E. Hellgren, Lumbermen’s Mutual 
Casualty; association group, George L. 
McDowell, Commercial Casualty; 
blanket, F. M. Walters, General Acci- 
dent, and franchise, H. C. Pogue, Busi- 
ness Men’s Assurance. Bil! Howland, 
conference statistician, is committee sec- 
retary. The first annual meeting of the 
group committee has been set for Nov. 
18-19 at the La Salle Hotel, Chicago. 

The advisory committee includes S. 
C. Carroll, Mutual Benefit H. & A., 
Federal Life, James 


L. D. Cavanaugh, 


E. Powell, Provident L. & A., Paul 
Clement, Minnesota Commercial Men’s 
John M. Powell, Loyal Protective Life, 
W. G. Alpaugh, Inter-Ocean, O. F. 
Davis, Illinois Bankers Life, H. P. 
Skoglund, North American L. & C. 
Chairmen of other committees are: 
Planning, E. J. Faulkner, Woodmen 
Accident; finance, L. D. Cavanaugh; 
agency management, J. E. Scholefield, 
North American L. & C.; blanks, R. R. 
Haffner, B.M.A.; business standards, 
C. O. Pauley, Great Northern Life; con- 
vention, G. T. Delahunty, Alliance Life; 
education, C. F. Lee, Columbian Na- 
tional Life; hospital, I. A. Weaver, Se- 
curity Casualty; legal, C. L. Peterson, 
Ohio State Life; medical insurance, W. 


deV. Washburn, American Health; 
membership, Stanford Miller, Employ- 
ers Reinsurance; memorials, A. W. 


Franklin, United Commercial Travelers; 


non-caneellable, H. R. Lawson, Massa- 
chusetts Protective; public relations, 

S. Vanderbrouk, Monarch Life; 
social insurance, R. J. Wetterlund, 


National; standard provi- 
sions, Jarvis Farley, Massachusetts In- 
demnity; statistical, J. H. Miller, Mon- 
arch Life; taxation, John Jay Temple, 


Washington 









Do your clients have 
modern insurance pro- 
tection in casualty and 
fidelity policies .. . or 
is it outmoded like old 
armor? 

You can gain lasting 
good will by checking 
up and analyzing your 
clients’ needs. en 
have them convert 
from outmoded pol- 
icies into broad cover- 
ages which include 





AS MODERN AS A 


JET-PROPELLED 
PLANE 


PREHENSIVE 


General Liability 
Automobile Liability 
Personal Liability 
Storekeepers Liability 
Farmers Personal Liability 
D. D. D. including Blanket Dis-\ 


honesty and Broad Form Money and 


Securities 


When you analyze your client's protection 
needs and point out how he benefits by Z 
conversion to comprehensive coverages, ff 3; 
his appreciation of your services can pay ff 
you extra profits for years to come. 







> 


CENTRAL SURETY AND INSURANCE (RPORATION. 





R. E. McGINNIS, President 
HOME OFFICE —_— CITY MISSOURI 











| western 


fall schedule. 


underwriting, D. B. 
Alport, Business Men’s Assurance; 
disability insurance joint committee, 
Fred Grainger, Federal L. & C. 
The legislative committee 
one member for each state. 


American Hospital; 


includes 





Twin City Group 
Is Subdivided 


A. & H. men at Minneapolis and St. 
Paul whose interests have been served 
by a single trade 
group, Twin City 
A. & H. Under- 
writers <Assn., will 
now have two sep- 
arate city associa- 
tions. The decision 
was made at the 
annual meeting. 

fiicers of the 
new Minneapolis 
A. & H. Under- 
writers Assn. are: 

President, A. A. 
Altermatt, Monarch 





Life; first  vice- 
president, William a Me ee 
Legler, Massachusetts Protective; 


second vice-president, Curt Johnson, 
North American Life & Casualty; sec- 
retary, Free Bayard, Monarch Life, and 
executive board chairman, M. C. Laugh- 
man, North American Life & Casualty. 

Officers of the new St. Paul associa- 
tion are: 

President Peter J. Devine, Occidegtal 
Life; first vice-president, William 
Wehrle, St. Paul Hospital & Casualty; 
secretary, Bernard J. Cashman, Monarch 


Life, and executive board chairman, 
George A. Michel, Mutual Benefit 
H. & A. 





National Assn. Officers 
Start on Active Schedule 


Officers of National Assn. of A. & H. 
Underwriters have started an intensive 


President E. F. Gregory, G. H. 
Knight, chairman of the board, and D. S. 
Walker, second vice-president, attended 
the Disability Insurance Joint Commit- 
tee meeting at Chicago, where represent- 
atives of the National association and H. 

A. Underwriters Conference dis- 
= th plans for mutual cooperation on 
many spheres of activity. 

O. J. Breidenbaugh, executive secre- 
tary, spoke at a sales seminar at Port 
Elgin, Ont., conducted under the leader- 
ship of Earl Putnam, president of Can- 
ada Health & Accident for the leading 
producers of that company. 

He will address the sales congress of 


the Philadelphia association Oct. 1 on 
“The Sales Power in Public Rela- 
tions.” 

Mr. Breidenbaugh will visit the Kan- 


sas City association Oct. 8, and on Oct. 
9 will address an agents’ meeting of Mu- 
tual Benefit H. & A. at Omaha. 
President E. F. Gregory and Wesley 
J. A. Jones, assistant executive secre- 
tary, will lead off on a trip through the 
northwest and west at a meeting with 
the Spokane assocfation Oct. 6. Later 
they will visit associations at Seattle, 
Vancouver, B. C., Portland, San Fran- 
cisco and Los Angeles. A number of 
speaking engagements have been sched- 
uled for them in these and nearby cities. 


Miss Haskell Vice-Chairman 


Josephine Meskill, 





Loyalty _ group, 


president of New Jersey Women’s A. & 
H. Assn. 


and national chairman of the 
office women’s division of National 
Assn. of A. & H. Underwriters Assn., 
has appointed Margaret Haskell of Chi- 
cago vice-chairman of this newly formed 
office women’s division. 

Miss Haskell, who has been with the 
department of the Loyalty 


group for several years, is responsible 


7 the amg of Chicago Women’s 


& H. Assn. She served as its first 
eet and is now a satmber of its 
executive committee. 





United of Chicago 
Favorably Examined 


United of Chicago at Dec. 31, 1947, 
had assets of $8,784,565, capital $1 mil- 
lion and net surplus $2,781,767, accord- 
ing to the report of an examination 
which was conducted by Illinois, Mary- 
land, Kentucky and Kansas. The exam- 
iners state that the cash position is well 
maintained and the assets consist of 
a diversification of liquid securities. The 
premium writings have considerably in- 
creased in volume. Policy obligations 
have been discharged in accordance with 
policy terms. 

The total income in 1947 was $12,- 
691,135 of which $2,541,851 was life in- 
surance premium income and $9,881,667 
casualty premium income. 


Dopke New President of 
Wisconsin A. & H. Assn. 


MADISON, WIS.—Walter A. Dopke, 
North American Life & Casualty, La 
Crosse, was elected president at the an- 
nual meeting here of Wisconsin Assn. 
of A. & H. Underwriters. He succeeds 
Alfred K. Perego, Wisconsin National 
Life, Milwaukee, who headed the state 
group during its first year and becomes 
chairman. 

New regional vice-presidents are Eu- 
gene G. Malone, Time, Milwaukee; Carl 
Brandt, First National Casualty, Fond 
du Lac; Francis W. Quade, Massachu- 
setts Protective, Wausau, and Herbert 





A. Quist, Business Men’s Assurance, 
Green Bay. 
Leo E. Packard, Loyal Protective, 


Milwaukee, was reelected secretary, and 
Brace M. Stahl, Great Northern Life, 
Madison, treasurer. 


The business meeting followed a din- 
ner and an afternoon of golf at Nakoma 
Country Club, with the Madison associ- 
ation as host. Other locals participat- 








Speed Up the Acceptance of Yaur Bond 


Risks by Keeping Anchor's “Field 
Counsellor” Cabinet at Your Elbow. 
A simplified system for the prepara- 
tion of Bond submissions—organ- 
izes the entire business for the Agent. 


Application supply folders with 
indexed, manual-colored tabs carry- 
ing complete instructions for sub- 
mission of risks; in addition, copy- 
righted factual information of an 
— mature, in condensed 


Anchorating Assures Smooth Saleing 


Short Form Applications 
Simplified Rate Manual 
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ANCHOR CASUALTY 
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ing were Milwaukee, Fond du Lac and 
La Crosse. The coming year special 
efforts will be made to secure formation 
of permanent local groups at Green Bay, 
Oshkosh, Wausau, Eau Claire, Racine 
and Kenosha, Preliminary work has 
started in these cities through the ef- 
forts of President Perego and other 
state officers, and President- elect Dopke 
has set these six as the minimum for 
the coming year. Members of the Lead- 
ing Producers Round Table and those 
awarded certificates for completing the 
A. &H. sales course were honored at 
the meeting. 


Tell Features of Code 
of Mail Order Group 


Although the code of ethics that has 
been adopted by Assn. of Insurance Ad- 
vertisers, which is the organization of 
a number of mail order insurers, has 
not been publicized, some of the im- 
portant rules have become generally 
known. For one thing, it is understood, 
these companies would agree to refrain 
from using the term “no physical exami- 
nation required.” Also they would re- 
frain from advertising benefits “up to” 
a certain amount wherein the maximum 
benefits that could be received are set 
forth. Also they would cease to box off 
in a prominent way, such things as 
triple indemnity and other features in- 
ea oe that very large benefits are to 
be had whereas such benefits are pay- 
able only under very unusual circum- 
stances. 





San Antonio Congress Set 


Addressing San Antonio Assn. of 
A. & H. Underwriters, Henry Coutret, 
south Texas general agent of Ohio Na- 
tional Life, expressed the opinion that 
life companies should provide protec- 
tion for the individual against all his 
personal hazards as to need for hospi- 
talization, accident and sickness. He 
urged that agents study the needs of 
prospect and fit the insurance offered 
to cover these needs. 

President O. D. Harlan of the state 
association announced that the San An- 
tonio & H. sales congress will be 
held Dec. 8, beginning with a luncheon 
and Tae gare through the afternoon. 
He called attention to the importance of 
contacting legislators so that political 
insurance schemes: may be guarded 
against. 

Keith Lyons suggested in answer to 
the pleas of President Harlan for in- 
crease in membership that a managers 
and general agents group of 10 men be 
formed to invite six each as guests at 
the luncheons, with the association pay- 
ing one-fifth of the cost. It was voted 
to adopt this plan. 


Butler Has Blue Cross Plan 
CHARLESTON, W. VA.—A three- 
point program designed to improve the 
operation of Blue Cross hospital and 
medical service plans was laid before 
plan managers and hospital administra- 
tors by Commissioner Butler. He pro- 
posed that there be a _ greater 
representation of lay personnel on both 
the hospital and medical service boards. 
e suggested that smaller plans be 
merged with larger systems to achieve 
economy in operation and general effi- 
ciency. 
_He further recommended the adop- 
tion of a_ state-wide contract, with 
standardized language and with definite 
insurance controls incorporated in the 
poli ICV. 


New Lloyds Polio Policy 


A Lloyds polio policy is now avail- 
able it has been announced by Harold 
J. Toso, vice-president and general 
manager of Newhouse & Sayre of 
California. 

The policy covers all doctor and hos- 
pital bills, iron lungs, special nurses, 
ambulance fees, distributorship and other 
charges. The limit is $5,000 in each 
individual name, payable as long as 


treatment is necessary or until the prin- 
cipal sum is exhausted. The three-year 
minimum premium is $22.50. 


Liberalizes Non-Can Forms 


Union Mutual Life has added a life- 
time accident rider and increased hospi- 
tal benefits and retention limits on its 
non-cancellable policies. The rider may 
be added to new and existing contracts. 
Hospital benefits may now be written up 
to $8 per day. New maximum retention 
limits are $275 monthly on the short 
term and $250 on the long term con- 
tract. 


Utts Niagara Falls G. A. 


Norman L. Utts of Niagara Falls has 
been appointed general agent for west- 
ern New York of Massachusetts Protec- 
tive and Paul Revere Life. He has been 
in life insurance in Niagara Falls for 15 
years and for three years has been assist- 
ant general agent of John Hancock in 
charge of the Niagara Falls office. 


Foy Named at Fremont 


F. J. Foy, Fremont, Neb., has_ been 
named district manager for Mutual 
Benefit H. & A., United Benefit Life 
and United Benefit Fire. He succeeded 
his father, the late Frank A. Foy, as 
representative of the companies there 
a year ago. 


— COMPANIES 


General Re. Midyear Figures 


The assets of General Reinsurance at 
June 30 amounted to $49,289,782 and 
surplus to policyholders was $15,520,593, 
this being a decline of $1,188,221 from 
Dec. 31 

Net premiums written during the first 
six months aggregated $9,747,721 which 
compares with $7,157,151 for the parallel 
period in 1947. 

The companion North Star Reinsur- 
ance had assets $18,704,524, surplus to 
policyholders $4,329,277, a decline of 
$246,121. Six months premiums were 
$7,293,599 as compared with $4,210,580 
last year. 


Offers Excess Cab Cover 


Eastern Ins. Co., which has been li- 
censed in Delaware, will specialize in 
the writing of excess insurance on taxi- 
cabs. The principal office is at 206 West 
10th street, Wilmington. Capital is 
$100,000 and net surplus $50,000. Presi- 
dent is Morris Frogel; vice-president is 
Frank Ackerman; secretary, Nathan 
Ehrlich and treasurer, Murray Hurwitz. 


Offers Preferred Stock 


United Casualty of Cedar Rapids, Ia., 
is offering 10,000 shares of convertible 
cumulative preferred stock at $25 a share 
in connection with a program to increase 
capital to $300,000 and net surplus to 
$200,000. The par value of the stock is 
$10 and hence, of the sale price, $15 
will be credited to surplus. The annual 
dividend rate of $1.40 is cumulative and 
the stock is callable at $26 per share. 
The stock at any time prior to redemp- 
tion may be exchanged into common 
stock on a share for share basis. 

Presently the capital of United Cas- 
ualty is $200,000 and net surplus is 
$266,216. 

The management, in a brochure, ex- 
presses the opinion that it can handle 
profitably twice its present volume with- 
out increasing the expense proportion- 
ately. 











Boost Tri-State Capital 


Tri-State Casualty of Tulsa has in- 
creased its capital to $375,000. 


Guarantee of Los Angeles has been 
licensed in Texas, and has named Bar- 
ney Vanston & Co. of Dallas, as gen- 
eral agents. 
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Your clients may “take a fall’’ when 


HALF-COVERED 


against power-equipment failure 


A client of yours, with insurance 
coverage on only his 
walking a tightrope over half a net. 
He may get there — and he may not! 
He can sustain a great loss—in prop- 
erty damage and business interrup- 
tions—through failure of an engine, 
a compressor or an electrical unit. 
Too many owners of medium size 
factories, hotels, laundries and dair- 
ies forget this in buying insurance. 


boilers, is 


Here is an opportunity to widen 
the service and growth of your 


agency. Recommend complete boiler 
and machinery insurance with ade- 
quate Use and Occupancy coverage 
— plus inspections by specialists. 
The Special Agent of Hartford 
Steam Boiler has the technical 
knowledge of boiler and machinery 
coverage to aid you in selling and 
servicing this type of risk. Why not 
check over a list of 
your clients now and 
call him in for his 
suggestions. 





The Hartford Steam Boiler Inspection and Insurance Company 


HARTFORD, CONNECTICUT 


FOR POWER-PLANT INSURANCE, 


1T PAYS TO CHOOSE THE LEADER 
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N.A.L.4C. Enters Okla. 


North American Life & Casualty has 
been admitted to Oklahoma. William C. 
Stinson, Jr., of Oklahoma City is gen- 
eral agent. 





WANT ADS 











WANTED — FIELD MAN FOR OHIO 


Here is «a wonderful opportunity for an auto- 

bile and 1 liability field man to be- 
come associated with Ohio's fastest-growing 
insurance company. Salary commensurate with 
ability and A to grow 
with our company. Travel only in Ohio. Please 
give age and Address 
Box Rat. c/o National Underwriter Co., 175 
W. Jackson Blvd., Chicage 4, Ill. 























THE MILWAUKEE GENERAL AGENCY of a 
large Casualty and Surety my ee has an 








in its b department for 
a dictaphone “operator-secretary. with ability 
to e and r ibility as under- 


“Good opportunity for a girl 
interested in an insurance career. Please give 
full inf ati as to training and/or experi- 

‘ence and salary desired. Address R-64, The 
National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Illinois. 


writing assistant. 














WORKMEN'S COMPENSATION 
PRODUCER 


Excellent opportunity, especially if familiar 
with retrospective or participating plans. 
Texas territory only. 
TEXAS INDEMNITY INSURANCE CO. 
P.O. BOX 1259 


Galveston, Texas 

















that believes in the future of 


AVIATION. INSU NSURANCET 


superintendent. safety engineer, and branch manager. 
7 years specializing in 

Excetlent references as to charac 
background. All re- 
ies treated wi S ae confidence. Address R-53, The 
National | Underwriter, 175 W. Jackson Blvd., Chicago 





aviation insurance. 

















AVAILABLE 
Man, 42. aggressive, intelligent, well educated. 
thoroughly conversant all agents’ eS. 18 
experience all lines fire, and 
Cede in local and general agency aed in 
ee now working in far West. wants 
Ity and/or fire field man back 
in Besthecst, Best. of references. Address R-65, 
The National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Illinois. 

















Liability claim man wanted by large Eastern 
Cc Ity Company for service oifice in Pihe- 
ville, Ky. Salary and pany car suppli 
Good opportunity for advancement to larger 
office. Address R-55. The National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Ill. 




















STENOGRAPHER 

with experience _ preferred. 
al ag ition for per- 
dat = agency. Congenial sur- 
Write, giving qualifications, age. 
A Box R-62. c/o National Under- 
Jackson Blvd., Chicago 4, Ill. 

Replies kept vootidential. 




















AVAILABLE 


Gate Adjuster and Branch Office Manager. 

casualt y also some fire and 
ah lines. degree. Can supervise branch 
offices and handle ag claims. Position must 
offer good future. Write Box R-70, The National 
Underwriter. 175 W. Jackson Blvd., Chicago 4, 
Illinois. 














ATTORNEY WITH —* — 
EXPERIENC 





and work salary. All replies pa Fy ha. 
dress R-69, N Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Illinois. 








Security Mutual in 
“Non-Can” Field 


Security Mutual Life’s “new look” as 
described at the Binghamton company’s 
convention at Chateau Frontenac, Que- 
bec, deals chiefly with accident and 
health insurance. 

The company announced that it is 
entering the non-cancellable disability 
field and has generally revised its acci- 
dent and health policies, resulting in 
lower rates in some instances and in- 
creased benefits in others. 

It will offer two “non-can” policies, 
one a two-year coverage policy for 
single disabilities with five-year aggre- 
gate disability income and the other a 
five-year single disability coverage al- 
lowing 10 years in aggregate. These 
policies will be guaranteed renewable to 
age 60, and are participating. Dividends 
probably will be payable at the end of 
the second policy year. 

The non-cancellable forms were intro- 
duced by Vice-president H. B. Wickes, 
who said the new policies are designed 
to cover long disabilities and outlined 
the tremendous field for this business. 

The second full morning session was 
given over entirely to a panel discussion 
of “Our New Accident and Health Con- 


tracts,” in which President F. D. Russell, 
Mr. Carson, Edward A. Hauschild, 
Franklin D. Scudder, Mr. Fissell and 


Mr. Wickes participated. 
Two additional disability policies, the 
“security disability” and “essential dis- 


ability,” were announced. The latter is 
written only in conjunction with life 
insurance. 


Besides revisions in rates and certain 
coverages, it was announced that all 
accident and health policies now will 
include the accidental bodily injury 
clause; no prorating of benefits follow- 
ing change to a more hazardous occupa- 
tion; a 31-day grace period for payment 
of all premiums except the first; policies 
made incontestable as to statements in 
the application after they are in force 
three years; disability can begin as late 
as 30 days following accident; company 
permitted to cancel only at the end of 
the premium-paying period instead of at 
any time during the year. 

Provisions are made for optional 
surgical coverage up to $200, hospital 
benefits up to $10 a day, nurse service 
at $5 a day, accidental death and acci- 
dent medical expense. 

In hospital insurance, both for indi- 
viduals and for families, six hours hospi- 
tal residence will be acceptable, with 
“out-patient” treatment up to three 
times the daily hospital benefit. 





Harvey Receives Williams 
Safety Memorial Medal 


Julien H. Harvey, manager of the 
accident prevention department of Assn. 
of Casualty & Surety Companies, and 
long recognized as a pioneer safety spe- 
cialist, received the Arthur Williams 
memorial medal for “conspicuous serv- 
ice in the conservation of human life,” at 
the annual dinner of the American Mu- 
seum of Safety in New York. The 
award is in recognition of achievement 
in the aecident prevention field. 

In accepting the presentation, Mr. 
Harvey cited the strides made during 
his more than 30 years’ association with 
the organized safety movement. The 
plaque was presented by Guy C. Hecker, 
a member of the awards committee. 


Second Attack on Cal. Law 


LOS ANGELES — California’s new 
rate regulatory law was attacked for the 
second time in superior court here in a 
suit filed by James B. Morris, a truck 
driver, who alleges the law is unconsti- 
tutional. A previous suit was filed by 
Pedro Escabedo, a gardener. 

Morris was notified by the state motor 
vehicle department to post $2,550 with 
the department to cover possible dam- 
ages arising from a traffic accident in 
which he was involved. Superior Judge 
Bishop has set Sept. 23 for a hearing 





and issued an order restraining the de- 
partment from revoking Norris’ license. 


Lloyds Loses 
Products Suit 


Federal Judge Stone at Wausau, Wis., 
has handed down a decision in favor of 
Employers Mutual Liability in its suit 
against London Lloyds in connection 
with reinsurance of “products liability” 
policies for all net losses over $2,500. 
The court awarded Employers Mutual 
a summary judgment for $26,201 which 
it had paid in an eastern case and for 
which it sued Lloyds. 

Employers Mutual had insured Chesa- 
peake Camp Corp., paper manufacturers 
of Franklin, Va. On May 13, 1943, a 
workman at New York was killed while 
unloading a boxcar shipped by Chesa- 
peake when a roll of paper fell on him 
as he opened the boxcar door. His es- 
tate collected $23,574 in compensation. 
Lloyds refused reimbursement to Em- 
ployers Mutual on the construction 
placed on the word “handle.” 

Under the products liability policies 
the insurer assumed the risk of liability 
arising out of the possession, employ- 
ment, handling or use of any merchan- 
dise or products manufactured, sold or 
handled by the insured. Lloyds con- 
tended the word “handle” in the policy 
means “trade in” or “dealt in” while 
Employers Mutual held the word, as 
defined by Webster, meant “to touch, 
to feel with the hand, to hold, etc.” 

Judge Stone declared “the language 
as used in that provision was clear and 
unambiguous. To construe the contract 
so as to exclude the first use of the 
word ‘handling’ in this provision and 
adopt the definition on ‘handle’ as ‘to 
trade in’ or ‘deal in’ as urged by the 
defendant, would be a technical inter- 
pretation, and not its plain, ordinary and 


’ 


usual meaning.” 








Review Insurance Problems 
on Debtors’ Property 


A discussion of the insurance prob- 
lems of the adjustment bureaus of credit 
men’s associations who are acting as as- 
signees for property and premises in 
bankruptcy and other assignment cases 
was one of the features of the confer- 
ence of secretary-managers of 125 credit 
associations in St. Louis Sept. 20-22. 


The associations represented are affili- 
ated with the National Assn. of Credit 
Men. 


One question was, “Is insurance nec- 
essary in all type of adjustment 
cases?” The lines touched on included 
fire, extended coverage, use and occu- 
pancy, burglary (inside and outside), 
fidelity, plate glass, public and automo- 
bile liability. Other topics were the 
importance of notice to insurers or 
agents; vacancy and  wunoccupancy 
clauses; elevator liability; the need of 
concurrent policies; landlord’s liability, 
and cash surrender values. 


E. H. Luther, vice-president of Na- 
tional Surety at St. Louis, who is also 
president of the St. Louis Assn, of 
Credit Men, and Ralph E. Brown, 
Marsh & McLennan, chairman of the in- 
surance committee of the St. Louis Assn, 
of Credit Men, conducted the forum, 

Another subject treated was, “Is the 
cash surrender value of the debtor’s life 
insurance an asset of the business?”, led 
by H. M. Oliver of the Pittsburgh Assn, 
of Credit Men. 


Wells Again Head 


of Minn. Federation 


MINNEAPOLIS—George W. Wells, 
Jr., vice-president Northwestern Na. 
tional Life, was reelected president of 
Insurance Federation of Minnesota at 
the annual meeting here Wednesday. 

Henry Guthunz, president Anchor 
Casualty, St. Paul, was elected vice- 
president, the other vice-presidents be- 
ing reelected. They are: Paul Clement, 
secretary Minnesota Commercial Men’s; 
J. W. Fischbach, general counsel Min- 
nesota ‘Mutual Life; C. W. Hall, presi- 
dent Northwestern Fire & Marine; J. E. 
Kidd, vice-president Mutual Implement 
& Hardware, Owatonna, and H. A, 
Levant, Levant agency, Eveleth. 

Arthur Devine, superintendent Pru- 
dential at St. Paul, and J. D. MacArthur, 
president Duluth Underwriters Assn, 
were added to the board, and Mr. De- 
vine also went On the executive com- 
mittee. 


Added to Legislative Committee 


New members of the legislative com- 
mittee are: Mr. MacArthur; F. S. Pres- 
ton, White-Preston agency, Minneap- 
olis; R. E. Shay, Bankers Life of Iowa, 
Minneapolis; G. S. Wilson, president 
Minnesota Assn. of Mutual Underwrit- 
ers, Minneapolis, and E. H. Keating, 





Minneapolis. Clyde B. Helm was re- 
elected secretary-treasurer, and Roy 
Nieuhouser, St. Paul, was _ reelected 


chairman of the finance committee. 

In his annual report Secretary Helm 
said the federation has a membership of 
750, representing well over 8,000 Minne- 
sota insurance people. 

Congressman Walter H. Judd of Min- 
neapolis spoke at a luncheon, 





Hear Cal. Assigned Risk Appeal 


LOS ANGELES—Members of the 
governing board of the California as- 
signed risk plan at a meeting here heard 
the first appeal by two motorists from 
the plan’s ruling that they were not in 
good faith entitled to be protected un- 
der the plan. 

Members of the governing board at 
the hearing were N. P. Goeltzer, San 
Francisco; Maurice E. Pugh, Farmers 
Insurance Exchange, and George T. 


Conklin, Pacific Indemnity, Los An- 
geles. 
No decision was announced. The 


transcript of the hearing here will be 
reviewed by the full board at San Fran- 
cisco before ruling on the appeal. 














| 





Illinois. 


EXECUTIVE-INSTRUCTOR WANTED 
For Casualty - 


Large Eastern multiple-line insurance company has an excellent 
opening for a young man (28-40), to assist in operation of flourishing 
school and within a few months to assume full charge. Duties largely 
supervisory. Most of actual classroom instruction is done by Home 
Office specialists. Requirements: fair basic knowledge of casualty 
lines and preferably some acquaintance with surety lines; good per- 
sonality and ability to express self well, orally and in writing. Write 
Box R-63, The National Underwriter, 175 W. Jackson Blvd., Chicago 4, 





Surety School 
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INSURANCE NEWS BY SECTIONS 


MIDDLE WESTERN STATES 





IN THE SOUTHERN STATES 





Constitutionality of Minn. 
sige Surcharge Attacked 


PAUL—Action has been started 
in a court here to test the constitu- 
tionality of the 2% surcharge on fire 
premiums. A summons and complaint 
have been filed on Commissioner Harris, 
who has turned the matter over to the 
attorney general’s office for defense. 

The test case is being instituted by 
Kenneth Hassler, a St. Paul assured. 
Since the surcharge was imposed a 
dozen or more years ago hundreds of 
thousands of dollars have been collected 
by agents from their assured for the 
benefit of firemen’s relief associations. 


In the last year alone this surcharge 
yielded $150,258, Commissioner Harris 
stated. 


It has long been felt among insurance 
men that the surcharge is illegal and 
there has been talk of testing it in court 
but this is the first time such action has 
been taken. The surcharge has been 
something of a nuisance to agents who 
have had to collect it with the premium. 


Milwaukee Board Selects 
Candidates. for Election 


MILWAUKEE — Candidates nomi- 
nated by Milwaukee Board for the an- 
nual election to be held in October are 
the following: Frederick Kasten of 
Blatz-Kasten & Co., president; Rudolph 
Laub of Laub agency, vice-president; 
William B. Calhoun, Calhoun agency, 
secretary, and George Y. Wilkinson of 
Myers-Wilkinson agency, treasurer. In 
addition to the usual three directors to 
be elected for three-year terms, an addi- 
tional director will be elected for one, 
two and three years to comply with the 
recently amended articles of incorpora- 
tion increasing the total number of 
directors from nine to 12. Nominated 
were Ralph L. Martin; Harold C. Wat- 
son, A. L. Fischer, A. S. Walish, Don 
Gottschalk and A. A. Veitenhaus. 








Storm Adjuster Speaks 


New officers of the Hutchinson 
(Kan.) Insurance Board took over at 
the Sept. 14 meeting, Paul Lewellyn 
succeeding Joe McGuire as president. 
Willard Hankins of the Bressler agency 
is the new secretary. Guests were eight 
adjusters of the Western Adjustment 
storm staff who have been in Hutchin- 
son since the widespread storm of 
July 14. Jerry Stafford, crew chief, ad- 
dressed the board on how local agents 
can cooperate with the adjusters in 
handling major storm losses. He said 
the staff hopes to clean up the estimated 
5,000 claims by early October. Arthur H. 
Lewis, Wade Patton & Co. was named 
chairman of the board’s fire prevention 
committee. He also ‘heads the Chamber 
of Commerce committee. 


County Assn. Elects Officers 


PORTAGE, WIS.— Meeting here, 
Columbia County Assn. of Insurance 
Agents elected the following new offi- 
cers: Merton Tolfson, Wisconsin Dells, 
president; Alfred Holtz, Columbus, 
vice-president; L. H. Albertson, Wis- 
consin Dells, secretary, and Urban Eul- 
berg, Portage, treasurer. The organiza- 
tion voted for affiliation with Wisconsin 


and National associations of insurance 
agents. 


Award to Station KFH 


Wichita insurance men, headed by 
Mayor Robert E. Israel of the Israel & 
Son agency, represented National Board 
in the presentation of its gold medal 
award to radio station KFH there. Ac- 
cepting the award for KFH was George 


Gow, newscaster, whose “on the spot 
safety broadcasts and nightly reminders 
of home precautions ‘to check your home 
against fire before you go to bed’” 
gained the recognition for the station. 
Also participating were Ray Mann, 
Dulaney, Johnston & Priest, past presi- 
dent of Wichita Assn. of Insurance 
agents, representing its fire prevention 
committee; Robert E. Israel, Jr., presi- 
dent Wichita association; Harry B. 
Brown, Northwestern National state 
agent, president of Kansas Fire Preven- 
tion Assn.; Ewing B. Fergus, Kansas 
Inspection Bureau. 


H. B. Leedom Retires 


for 42 years 





Hampton B. Leedom, 
associated with the Leedom, O’Connor 
& Noyes Co. agency, Milwaukee, has 
announced his retirement and has dis- 
posed of his interests in the company 
to his former associates. Haskell Noyes 
will continue as president, J. L. Ashton 
as secretary, and A. J. O’Connor, vice- 
president, has taken over the additional 
duties of treasurer of the company. Mr. 
Leedom plans to go south where the 
climate will benefit his health. 





County Insurance Increased 


ELKHORN, WIS.—Walworth coun- 
ty board of supervisors has approved 
the recent appraisal of the court house, 
county jail and other county-owned 
buildings and contents to a new figure 
approximating $2 million. Property in- 
surance of $1,834,000 on an 80% valua- 
tion was approved and an appropriation 
of $1,800 was voted to cover the increase 
in cost. 





Push Fire Prevention Week 


Wichita insurance groups are cooper- 
ating with the Chamber of Commerce 
in sponsoring Fire Prevention Week 
activities. The Dulaney, Johnston & 
Priest agency is sponsoring an inter- 
school poster contest in four divisions. 
Wheeler, Kelly, Hagny sponsors an 
essay contest among junior high schools. 
Central States Fire sponsors a radio 
fire prevention spot announcement writ- 
ing contest. A number of agents are 
serving on the Chamber of Commerce 
committee. 


Eiche Lincoln President 


LINCOLN, NEB.—Fred Eiche has 
been elected president of Lincoln Assn. 
of Insurance Agents. He _ succeeds 
George Smith. Herb Walt is vice-presi- 
dent and W. H. Howey, secretary. The 
group discussed plans for the conven- 
tion of the Nebraska association here 
Nov. 4-5. 








Springfield (1I1l.) Assn. of Insurance 
Women heard a talk on “After Work— 
What Then?” by Mildred F. Stone, agency 
field secretary of Mutual Benefit Life at 
the home office and director of policy- 
holders services. 

Miss Mildred Winsett of Levi Bros. has 
been elected president of Insurance 
Women of Evansville. Mrs. Marjorie 
Bammer is vice-president; Miss Jeanne 
Gatchel, secretary, and Miss Cordelia 
Stewart, treasurer. Mrs, Sybil Thornton 
is a citoscen wat 





N. J. Rating Grows Elects" 


At the annual meeting of its company 
members, Fire Insurance Rating Organ- 
ization of New Jersey elected Continen- 
tal, Globe & Rutgers, American, and 
North British to the governing commit- 
tee to replace companies whose . terms 
expired. Several changes in the consti- 
tution have been proposed, but these 
were referred back to committee for fur- 
ther changes. There were several re- 
ports, including that of Leon A. Wat- 
son, general manager. 


G.A.B. and Company 
Men Confer in Ark. 


LITTLE ROC K—tThe first of 
planned periodic conferences between 
managers of General Adjustment Bureau 
offices in Arkansas and general, state 
and special agents of stock fire compa- 
nies to promote uniform policy and 
coverage interpretations between under- 
writing and loss adjustment sides of the 
fire business was held here Friday and 
Saturday. This “underwriting-loss- 
adjustment” conference was conceived 
by the bureau’s southwestern department 
in cooperation with the loss committee 


of the Arkansas Fieldmen’s Club. 
James F. Miazza, assistant general 

manager of the department, on behalf 

of adjusters told the conference there 


would be general discussion of coverages 
under certain Arkansas forms and an at- 
tempt to get the viewpoint of fieldmen 
so mutual problems may be understood. 

The conference opened with a meet- 
ing between the field club loss committee 
and adjusters. L. V. Martin, Little 
Rock, general agent and chairman of the 
field club committee, drew upon his ex- 
periences as adjuster and general agent 
to illustrate need for coordination of 
underwriting and loss adjustment inter- 
pretations in the field. 


Seek Better Coordination 


“Insurance companies have progressed 
a long way in their home offices in an 
effort to coordinate their loss depart- 
ments with underwriting departments as 
indicated by the fact that many general 
adjusters now occupy high official capac- 
ities with their companies—in many in- 
stances as vice-presidents,” he said. “But 
there has not been any evidence of a 
concerted move on the part of the in- 
dustry to extend this coordination into 
the field where the contact with the 
public actually takes place. We hope to 
start such a movement in Arkansas.” 

The G.A.B. southwestern department 
operates in Arkansas, Louisiana, Texas 
and Oklahoma, each of which is under 
a separate underwriting ago 
Louisiana being under S.E.U Okla- 
homa under W.U.A., and Potro and 
Texas independent, with their own gov- 
erning committees of eastern company 
officials. Adjusting losses in one state 
is different from the other states from 
an interpretative standpoint, and the 
southwestern department at Dallas can- 
not hope to be posted in underwriting 
practices and procedures adopted in each 
of the four states under its jurisdiction, 
it was stated. 

“It seems to us,” Mr. Martin said, ex- 
pressing the field club committee’s views, 

that underwriters in the various states 
will have to assume the responsibility, 
together with the cooperation of the 
G.A.B. adjusters, of coordinating these 
matters.” 


Other Committee Members 


Other members of the Arkansas field 
club loss committee are I. C. Sparks, 
state agent, St. Paul group, and Clyde 
B. Marshall, special agent Phoenix of 
Connecticut group. 

At the Friday afternoon meeting, an 
open session was attended by 15 to 20 
fieldmen who were privileged to raise 
matters of loss adjustment and interpre- 
tation before the branch managers and 
field club committee. 

Assisting Mr. Miazza in operation of 
the conference from G.A.B. were G. W. 
Jordon, supervisor, Dallas, and R. B. 
Bentley, general adjuster, Little Rock. 

The southwestern department has 58 
offices, 304 adjusters and 18 supervisory 
department heads in the four underwrit- 
ing jurisdictions, Mr. Miazza stated, In 
the first seven months, the department 


has closed 97,000 claims totaling $32 
million, an increase of about 25% over 


the similar period last year. 


Willard Crotty Elected 
Dallas Agents’ President 
DALLAS—Willard 





Crotty, head oft 


the insurance department of J. M. 
Lindsley & Co., has been elected presi- 
dent of Dallas Insurance Agents Assn. 


C. M. Patrick 
vice-presidents; 
treasurer, and 
ager. 
Directors, in addition to the officers, 
include Hal A. Gulledge, immediate 
past president, Carl Hunt, Charles Ever- 
. A. E. W. Barrett, Fred Mallinson, 


and J. Frank Holt are 
Porter Ellis, secretary- 
Alfonso Johnson, man- 


J. N. Westerlage, Floyd Garrett and 
Roy Thrash. 
President Crotty will represent the 


Dallas agents at the N.A.I.A. convention 
at Chicago Oct. 3-6 and will be on the 
program to tell of the operation of the 
local board placement in Dallas which 
handles the insurance for the various 
political units in Dallas county. 

He was one of the first insurance men 
in Texas to receive the C.P.C.U. desig- 
nation, also has an LL.B. degree and is 
a member of the Texas bar. He is the 
instructor in Dallas College, evening 
school of Southern Methodist Univer- 
sity, of classes in insurance principles 
and. practices, preparatory work for the 
C.P.C.U. examinations. 


Regional Meeting Series 
Arranged in Virginia 


RICHMOND — Arrangements have 
been completed for a series of regional 
meetings sponsored by Virginia Assn. 
of Insurance Agents. Theo W. Kelley, 
Richmond, past president and chairman 
of the educational committee, is in 
charge of plans for the meetings. The 
schedule includes: Alexandria, Oct. 25; 
Oct. 26; Lynchburg, 
Oct. 27; Roanoke and Pulaski, Oct. 28; 
Bristol, Oct. 29. 

Speakers will be Warren 
Richmond, president i 
tion; Roger Clarke, Fredericksburg, 
state national director; E. H. Luecke, 
agency department America Fore; Jack 
Baldwin, N.A.I.A. assistant secretary; 
Frank Kinzer, Covington, vice-president 
and board chairman Virginia associa- 
tien, and Mr. Kelley. 

The N.A.I.A. film, “Your Best Policy,” 
will be exhibited. Presidents of local 
associations are cooperating in perfect- 
ing plans for the meetings. No regional 
meetings were held last year. Instead, 
the state association sponsored a short 
course insurance school but is returning 
to the regional meetings this year. 


Pruitt Chest Leader 


Charlottesville, 


F. Curtis, 
Virginia associa- 





Frank O. Pruitt, Miami agent, will 
head the fire group division in the 
1949 Dade County communitv chest 


campaign. Pruitt has been mayor of 
Miami Shores and chairman of the Dade 
County budget commission. He was a 
second lieutenant of infantry in World 
War I and a major and lieutenant col- 
onel in World War II with the air force 
technical training command. 


Okla. Regional at Woodward 


Oklahoma Assn. of Insurance Agents 
held its first fall regional meeting at 
Woodward. The 50 agents and field men 
who attended picked up 16 new mem- 





bers, and collected dues from 44 older 
members en route to the meeting. Vice- 
president Dave R. McKown of Okla- 


homa City presided at the executive 
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committee meeting held in the morning, 
and President John H. Mugler of Perry 
at the membership meeting in the after- 
noon. Bert Ludlow of Travelers dis- 
cussed farmers’ comprehensive liability, 
and Herbert S. Anderson, state agent of 
Phoenix of Hartford, spoke on “Busi- 
ness Interruption Insurance.” The 
N.A.LA. “Your Best Policy,” and the 
lexas City film were shown. 


Fitzhugh First to Take City 
Insurance Out of Politics 


T. Champe Fitzhugh, Waco, president 
of Texas Assn. of Insurance Agents, 
was probably the first man to start 
taking the insurance political units out 
ot politics and to handle it through what 
has since become known as the local 
board placement plan, according to Drex 
G. Foreman, executive secretary of the 
[exas association, who has done consid- 
erable research on the subject. 

Mr. Fitzhugh was trained as an en- 
gineer and during the first war served 
as a test pilot. Joining his father’s local 
agency in Waco after his discharge from 
army service in 1919, he found the 
“spoils system” in effect in the handling 
of his home town’s insurance and he 
immediately set about to remedy the 
matter. He volunteered to handle and 
service the city of Waco insurance and 
distribute the earned commissions among 
all the local agents belonging to the 
local board. For nearly 15 years he 
handled Waco’s insurance as efficiently 
as he handled that of his largest client. 
Then he turned it over to Secretary 
Paul M. Cunyus of the Insurance Ex- 
change of Waco, who is paid a small fee 
for the servicing of the business but 
the earned commissions are still divided 
among all the members of the exchange. 


Change In Wind, Hail F orms 
Opposed at San Antonio 


SAN ANTONIO~—An animated dis- 
cussion of the advisability of changing 
the mandatory clause in windstorm and 
hail policies to a voluntary clause fea- 
tured the Sept. 16 meeting of San An- 
tonio Insurance Exchange. The con- 
sensus was that any change would cre- 
ate confusion and that two years experi- 
ence is not enough to determine wheth- 
er there should be a modification of the 
$100 deductible. The matter of the 
problem presented by county mutuals 
was mentioned, and it was developed 
that a study of that problem is being 
made. 

The effectiveness of the different 
types of fire extinguishers was dis- 
cussed by T. H. Guess, who served as 
fire marshal three years in the navy. 

Arthur Randoll, chairman of the com- 
mittee on fire prevention, asked for vol- 
unteers to make talks in the public 
schools during Fire Prevention Week. 

Secretary F. F. Ludolph announced 
that the Insurance Women of San An- 
tonio are sponsoring an evening course 
in insurance and have asked for the 
assistance of members of the exchange 
in securing competent instructors. 


Atlanta School Loss Heavy 

ATLANTA—The E. Rivers grammar 
school burned here, entailing a loss of 
$250,000, according to the authorities. 
The structure was of stone and was 
completely gutted. All equipment, val- 
ued at $25,000 was destroyed. Total in- 
surance was $150,000. 


Wenborn to National Union 


John C. Wenborn has been appointed 
special agent by National Union cover- 
ing the San Francisco east bay and 
north coast territories. He formerly was 
with Pacific Fire Rating Bureau. 


John M. Mooney of New York City, 
resident engineer in the eastern area for 
Hendricks Engineering Corp. of Chi- 
cago, is in Holy Name hospital at Tea 
Neck, N. J., where he underwent a 
tumor operation. 
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Credit Bureau Men Are 
Added to Cal. Program 


George Johnson, chairman of the 
general and special sessions committees 
ior the coming annual convention of 
California Assn. of Insurance agents, 
announced O. J. Brown and G. C. 
Welden, who operate Insurance Credit 
Bureau of San Francisco, will present 
a joint talk at the Oct. 27 session on 
“Greater Production Through Improved 
Collections.” The bureau is a collection 
agency engaged solely in collection of 
earned premiums for the companies. 
Both men long have been in the field 
and previously were local agents and 
company men. 

Other subjects added to the program 
include a talk on agency cost account- 
ing by George Murch, San Diego; han- 
dling claims, B. J. Haggerty, Marine 
Office, letter writing, by an instructor 
from University of California, casualty 
coverages, J. D. Simpson, casualty man- 
ager Royal-Eagle-Globe Indemnity; 
business interruption insurance, R. B. 
Masters, Security of New Haven, and 
bond coverages, A. L. Blackburn, Hart- 
ford Accident. Each discussion will be 
followed by sales ideas on how to pro- 
mote new business. 

There also will be a breakfast ses- 
sion for presidents and secretaries of 
local associations where association pro- 
cedures and political subdivision insur- 
ance will be discussed—the latter by a 
group from the Oakland association, 
which established the first political in- 
surance system several years ago. 


Downey Before Brokers 


Insurance Brokers Exchange of Cali- 
fornia, which is developing an intensive 
broad program of public relations, is 
starting a series of luncheon meetings 
Sept. 30, The first speaker will be Com- 
missioner Downey of California. Com- 
pany men have been invited to attend. 
Jack R. Maloney, chief assistant com- 
missioner, will be a guest. 

The exchange also has_ contacted 
many civic and business organizations 
offering speakers on insurance subjects. 
John Derrough, secretary, reports re- 
plies are being received almost daily and 
soon the panel of specially trained 
speakers will start out on their assign- 
ments. 


Sullivan Coast Auto Head 


Noel S. Sullivan has been appointed 
superintendent of the combined automo- 
bile department in the Pacific depart- 
ment of Hartford Fire and Hartford Ac- 
cident. He takes the place of Millard 
H. Totman, who has resigned to enter 
the agency field. 

Mr. Sullivan went with Hartford in 
1929 after graduating from St. Mary’s 
College. He later completed a law 
course at University of San Francisco. 
Since 1942 he has been assistant to Mr. 
Totman. 

Named as assistant superintendents are 
Roland G. Holt, Jr., and Charles Bund- 
schu. Mr. Holt graduated at University 
of Denver and was with Tracy Loan & 
Trust Co. at Salt Lake City before 
joining Hartford in 1937. He has been 
supervising underwriter in the automo- 
bile department. Mr. Bundschu was 
with department of highways of Cali- 
fornia before joining Hartford in 1940. 
He has been supervising underwriter 
of the fleet division. 


Brokers Plan Outing 


Insurance Brokers Exchange of Cali- 
fornia will stage its first golf tourna- 
ment and outing at Green Hills Golf & 
Country Club, Millbrae, Oct. 22. The 
day will conclude with a dinner at the 
club. R. E. Marsky is in charge of the 
outing. 


Regional Director Named 


Miss Margaret T. Healy, secretary of 
Boit, Dalton & Church, Boston, has 
been added to the regional directors of 
National Assn. of Insurance Women to 
represent Region I. Miss Healy for- 
merly was an insurance analyst with 
the Employers group. She has just 
completed a two-year term as state 
director of the Massachusetts associa- 
tion. She also will serve as chairman 
of the public safety committee of 
v.A.1.W. 


Giles Speaks at Pittstield 
Berkshire County Assn. of Insurance 
Agents will hold its annual meeting at 
Pittsfield, Mass., Oct. 19. E. Stuart 
Giles, divisional manager of New Eng- 
land Fire Insurance Rating Assn., will 
discuss recent changes in manual rules. 





Rename Allen at Erie 

Paul T. Allen was reelected president 
of Erie (Pa.) Assn, of Insurance Agents. 
George O. Loesel is vice-president; M. 
A. Mattie, secretary. 


Syracuse Insurance Women’s Assn, 
started its fall schedule with a “get ac- 
quainted” meeting. The new president, 
Helen Watson presided for the first time. 


Its Annual Meeting 


(CONTINUED FROM PAGE 4) 


across the nation. We are getting our 
agents to work with their clients on 
traffic accidents.” 

Rollo E. Fay, manager Pacific Coast 
branch of National Bureau of Casualty 
Underwriters spoke on “Bureaus and 
Agents Under Rate Regulation.” He 
said the bureau has always been out 
to make friends with producers, es- 
pecially those who are active in state 
and national associations. “And I begin 
to believe that patience has not been 
wasted effort. It may be that the 
years of seemingly futile efforts on 
the part of agents’ associations to get 
under the skin of rating organizations 
and vice versa paved the way for the 
changed relations, which began to be 
noticeable almost immediately in the 
wake of the Supreme Court’s decision 
in June, 1944. Or, it may be that the 
war years gave us a new perspective 
of fault-finding and bickering. In either 
case, when the first panic had subsided, 
and the insurance business had got its 
wind back and begun to gather its 
wits, it was not this segment or that 
faction of the business, but company 
and agent organizations that found 
themselves in a huddle tackling the 
staggering problems of the future.” 

past presidents’ luncheon was 
given on the roof garden, with Vice- 
President Goeltz presiding. Former 
presidents were introduced, and vocal 
and instrumental music and magic 
formed the entertainment. 


Costs Open Second Session 


At the second session Kenneth L. 
Nehring, Tucson, chairman Far West 
Agents’ Conferencce, in his talk on 
“Agency Analysis,” said analyses are 
“a necessary supplement to good agency 
management, especially today with high 
cost of operation and other problems 
confronting the insurance business.” 

“The Insurance Industry and Gov- 
ernmental Activities,” was discussed by 
Perry H. Taft, manager Pacific de- 
partment General Adjustment Bureau. 
He said that the new state regulatory 
system must be made fully effective to 
counteract possible federal interven- 
tion as a result of the 1944 Supreme 
Court decision holding insurance sub- 
ject to be interstate commerce. 


In his talk on “Good Under- 
writing Means Satisfactory Adjust- 
ments,” Ralph R. Moe, assistant 


general manager Pacific Coast depart- 
ment, General Adjustment Bureay, 
former manager of the Salt Lake office, 
said that “insurance must be fitted to 
the needs of the client, or failing this, 
the client must clearly understand that 
he is purchasing insurance with limi- 
tations.” 


Rights of People 


Philip D, Richards, immediate past 
president American Assn. of Insurance 
General Agents, stressed the importance 
of preserving rights of people when 
transacting business. The concluding 
speaker of the second session was R. J. 
Layton, vice-president of “Rough 
Notes,” on agency costs. A reception 
hour was followed by a dinner, dance 
and floor show. 

A moving picture, “Catastrophe Un- 
limited,” furnished and explained by 
Knox D. Moore, Salt Lake City, G.A.B, 
opened the third session. 

Deputy Commissioner Garff assured 
the delegates that the department was 
back of them in their problems, and 
invited them to call on him whenever 


necessary. Samuel L. Carpenter, Jr, 
San Francisco, general manager Pa- 
cific Board, discussed “Public Rela- 
tions.” 


Fire Prevention 

Jay W. Stevens, San Francisco, as- 
sistant manager, National Board, con- 
cluded the convention with “Our Fire 
Prevention Program as of Today.” He 
told the members that the public has 
a right to expect assistance from fire 
underwriters by serving on committees 
of various kinds relating to fire dis- 
asters if for no other reason than the 
fact of their position in the public eye. 
Delegates and their ladies attended 
the “anniversary luncheon” presided 
over by Mr. Goeltz. Dean M. R. Mer- 
rill, political science department, Utah 
State Agricultural College, Logan, 
spoke on “The Communists—How 
They Are Made, and How They Grow.” 

The fourth and last session was de- 
voted entirely to business matters, in- 
cluding reading and filing of reports of 
committees, the election of officers and 
adoption of reports of the committee 
on resolutions. 

As the neighboring states surround- 
ing Utah “have enacted and are en- 
forcing statutes requiring expensive 
non-resident licenses for non-resident 
agents and brokers,” a resolution was 
adopted requesting the Utah commis- 
sioner to take the necessary steps to 
bring about the enforcement of the 1947 
statute which provides for a $100 non- 
resident license in Utah for non-resident 
agents and brokers. 


Heaton, Plangman Speak 


Austin (Tex.) Assn. of Insurance 
Agents heard City Fire Marshal Heaton 
present a study of the need for fire 
escapes and their proper use. Walter 
Plangman, director of public relations 
of Texas Insurance Advisory Assn. out- 
lined the relation of his field work to the 
work of the local agent. Miss Alyce 
Schwab, Texas Checking Office, chair- 
man of the convention committee ol 
Austin Insurnce Women, aske 
for the cooperation of the association 
in entertaining the convention of the 
Texas Federation of Insurance Women 
here Oct. 8 and 9. The association 
voted $150 to aid in meeting expenses 
and pledged full cooperation in enter- 
taining the convention. 


Bush Addresses S. F. Forum 


Services of the fire insurance itidustry 
which make for better public relations 
were discussed Tuesday at a luncheon 
meeting of Fire Underwriters Forum 0! 
San Francisco by Loren S. Bush, chiel 
engineer Pacific Board. He worked with 
Pacific Coast communities for more 
than 20 years and was a pioneer Mm 
developing programs for organization 
and training of rural fire departments 
which have alleviated the old unpro- 
tected risk problem in smaller com- 
munities. 
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surance is geared to the actual values 
at any one time and the final premium 
is computed on these values. He said 
that the original I.U.B. plan would have 
provided a 20% increase over rates for 
the highest percentage of coinsurance in 
an attempt to equalize the short rate re- 
duction. Another advantage such an as- 
sured has is automatic coverage at new 
locations for at least 30 days. Then the 
assured gets the advantage of the rate 
benefit of the coinsurance clause without 
attachment of the clause. Then, by per- 
mitting specific insurance, it is possible 
to obtain term treatment for part of the 
stock when containéd in sprinklered 
buildings or at manufacturing plants. 

Thus these assured have definite ad- 
vantages without taking into consider- 
ation preferential rate treatment. 


Credits Came Later 


These forms were established to take 
care of fluctuating values and were not 
set up to give rate discounts because of 
size, experience, etc. These credits 
came later. Interstate risks were nor- 
mally written at 20 to 25% off tariff and 
that is one reason why experience on 
the class has been so unfavorable. 

The only multiple location reporting 
form plan that has been approved in 
Ohio contemplates development of rates 
in exactly the same manner as they 
were computed for single state form No. 
1, except that it will be countrywide 
and the average rate will be computed by 
the company. There will be no reduc- 
tion in rate in Ohio for this type of 
risk and it will be written at an average 
rate predicated directly on the 90% rate. 

Mr. Perlet referred to the fact that 
some states have approved such rat- 
ing plans, others have flatly refused to 
do so and still others have accepted 
them after modification. 


Sees Issue Magnified 


Due to this diversity of action, Mr. 
Perlet said that there will be some that 
will contend that this means that state 
regulation has broken down. On this 
score Mr. Perlet expressed the belief 
that the attention that has been given 
to this type of business is magnified. 
The premiums involved are about $14 
million compared with about $1% billion 
total fire insurance premiums. Lack of 
unanimous treatment does not indicate a 
failure of the system. Uniformity is de- 
sirable but not necessarily essential to 
continued state regulations. 

A step in the direction of uniformity 
was the formation of conferences of rate 
administrators in the various zones of 
National Assn. of Insurance Commis- 
sioners. This provides a forum wherein 
all parties can air their views. When a 
number of groups are studing the prob- 
lem at the same tme, even if one or two 
go off base, eventually the right answer 
will be found. 


It is understood that the one plan that 
Ohio has approved is the socalled tem- 
porary plan filed by North America. 
However, no reduction is to be allowed 
in the average rates because of any dif- 
ference in commission. North America 
proposed to give a 5% rate credit due to 
lower commission payment paid for this 
type of business. Superintendent Shield 
contended that if the principle of allow- 
ing a lower rate for a lower commission 
were extended agents might compete on 
the basis of accepting lower commission 
in order to obtain a lower rate and 
thereby legalize rebating and create 
chaos. He said that he is not yet prepared 
to accept the principle of a. difference 
in the net fire insurance rate charged to 
the insured. Fire insurance rates in 

hio have never been predicated upon 
commission costs and such costs have 
never been included as such in the rat- 
ing formulas. In the casualty business 
the rate is built up and contains a certain 
Percentage for commission, but this 
has never been true in fire insurance. 
t has been considered impracticable in 
the fire field, particularly because of the 
use of graded commissions and the pres- 


ence of the excepted cities. If there is 
no recognized percentage for commis- 
sions included in the fire rate, there 
would be no point from which to start 
in preparing a modification. 

Mr. Perlet also treated the new Ohio 
motor vehicle assigned risk plan which 
goes into effect on or about Jan. 1. Un- 
der this plan, all that is required is that 
the applicant sign an affidavit that he is 
not able to obtain insurance. Motor 
vehicles of any type are eligible for 
assignment so long as they bear a state 
license plate. The company is required 
to furnish only basic limits unless re- 
quired to furnish more by state or fed- 
eral law but not by municipal ordinance. 

Mr. Perlet deplored the tendency to 
use the assigned risk plan as a dump- 
ing ground. Agents should make a gen- 
uine attempt to place a difficult risk on 
the open market, rather than simply put- 
ting it through the assigned risk plan 
at the outset. He emphasized that only 
those who deserve the coverage can ob- 
tain insurance through the plan. The 
operation of the plan should not result 
in keeping incompetent and dangerous 
drivers on the road. He said that some 
of the judges have told defendants that 
if they can obtain insurance their driv- 
er’s license will not be suspended or re- 
voked. This is passing the buck to the 
insurance companies. He suggested that 
insurance people should discuss the 
problem with judges and tell them the 
implications of such decisions. 


Handling of Criticisms. 


Mr. Perlet told something about the 
handling of criticisms that are issued 
by the auditing department of the Ohio 
inspection bureau. The law provides 
that if the insurer does not clear a criti- 
cism within 60 days the insurance super- 
intendent shall be notified. The Ohio 
department follows the practice of send- 
ing a letter to the insurer giving it 30 
days to make the correction. At the end 
of the 30 days, if it is not corrected, 
a second letter is sent giving an addi- 
tional 10 days. If the correction is not 
made by then the company is cited for 
a hearing. So far the department has 
cited about 15 companies and each one 
has corrected the criticism before the 
date of the hearing. The situation is now 
improving. At first, criticisms were run- 
ning at the rate of about 300 a week but 
now there are only about 75. 

In casualty insurance there is no au- 
diting and this raises the question of 
how there can be adequate regulation 
in the absence of such policing. The 
department is now investigating every 
complaint that seems to have some merit 
in the casualty field. A fleet of trucks 
was charged 300% over manual. It 
turned out the insured had signed a 
waiver as required by statute. The 
waiver stated he understood about 
the Ohio assigned risk plan, but de- 
partment investigators discovered he 
had never heard of the plan and did 
not know the statement was in the 
waiver. The department refused to 
approve the waiver. 

Mr. Perlet asked agents to notify 
the department of any irregularities 
that come to their attention. 

Mr. Perlet said that some of the 
experience and schedule rating plans 
in casualty insurance that have been 
filed are patently an attempt to con- 
tinue the treatment formerly  ac- 
corded under the old equity rating 
system. The department has called a 
conference of interested parties to dis- 
cuss these plans and, if possible, estab- 
lish a set of basic underlying princi- 
ples to which all plans should con- 
form. One of the points to be con- 
sidered will be the justification of 
fleet discounts, size of premium dis- 
counts and similar discounts that are 
granted for size alone. 


Ohio Farmers was one of the first 
compaines to “nen headquarters, with 
President C. D. McVay on hand to greet 
agents. He was assisted by D. lL. Jones, 
superintendent of agents, and J. R. Ham- 
ilton, assistant secretary. 


Sid Lance Tells 
of His Effective 
“Ad” Technique 


COLUMBUS—tThe agency advertis- 
ing and promotion session of Ohio Assn. 
of Insurance Agents here drew an over- 
flow crowd. The program featured a 
discussion of the advertising methods of 
Sid Lance, Medina, and a photographic 
presentation of a safety program. 

Mr. Lance, who is a heavy user of 
almost all methods of advertising, said 
that he thinks an agency should spend 
from 6 to 8% of its gross income for 
this purpose. He illustrated his talk 
with large cards, showing many of his 
advertising pieces, and the audience 
seemed particularly interested in the use 
of his agency window display. 

Has Ground Floor Location 

After five years in an upstairs office, 
Mr. Lance decided a ground floor loca- 
tion was essential and was able to secure 
one with a 20-foot window. He uses it 
almost exclusively for donated displays 
and said his organization feels the ad- 
vertising and good will derived from this 
makes it worth many times the present 
rent. No display is left in the window 
more than one week, and some for less 
than that. The display is changed at 
noon every Saturday, regardless of how 
many times it may have been changed 
during the week. In that way, Mr. 
Lance said, public interest is maintained 
and no one ignores the window, feeling 
he has seen everything. 

Displays are donated to civic organ- 
izations, schools, athletic events, fra- 
ternal organizations, etc., and special 
displays are set up for days such as 
Christmas and Thanksgiving, but taken 
down the day after. Interesting hob- 
bies of citizens, customers or not, are 
featured. Most interesting of all, Mr. 
Lance said, is the use of the window 
for bake sales. The agency now aver- 
ages about two bake sales a month, 
usually on Saturdays. Almost every 
women’s organization in the city has 
used the window for this purpose and 
Mr. Lance said he thinks this is the 
best use of all for good will, attracting 
attention and getting people into the 
agency. 

Uses Variety of Methods 


Mr. Lance uses all types of direct 
mail advertising, house organs, circulars, 
monthly calendar blotters and form let- 
ters. A letter on the comprehensive 
personal liability policy brought in over 
$600 in new premiums. He also uses 
billboard advertising, calendars, road 
maps and letters to newcomers to the 
city. The real estate department of his 
office uses the daily papers, but not the 
insurance department. This year the 
agency had a booth at the county fair 
for four days. Movies were shown, 
which were not successful because of 
cempeting attractions, but an offer to 
autograph wallets with an electric pen 
attracted many people, and so did a 
drawing for an electric toaster. To get 
into the drawing, a person had to 
register and give some _ information 
about himself. Out of 3,000 registrants, 
550 were culled as reasonable prospects 
and these cards were given to new 
solicitors. This happened only a few 
days ago, but Mr. Lance said one man 
already made seven sales out of 11 
calls, with an average premium of $40. 


Home Safety Approach 

R. M. Clark, president 
Board and chairman home safety di- 
vision of Hamilton Safety Council, 
showed the slide film “Look Who’s 
Lucky,” which he photographed per- 
sonally. The film, which features safety 
in the home, was prepared by the 
volunteer work of many Hamilton 
people and has already been shown to 
over 5,000 people. 


Hamilton 


National Surety headquarters were in 
charge of managers F. R. Middleton of 
— and G. W. Draper, of Cincin- 
nati. 


39 


Cal Glieche de’ 


New President 


(CONTINUED FROM PAGE 26) 

Executive Secretary T. F. Gray does 
not have a definite term. 

Certificates of merit were awarded 
A. L. Mense, Hamilton; C. E. Saum, 
Akron; J. L. Goetz, Dayton; Kenneth 
Harger, Bowling Green; C. C. Eynon, 
Alliance; J. E. Bay, Alliance; Donald 
Jackson, Toledo; C. W. Payne, Gar- 
rettsville; F. C. Murphy, Athens; W. 
T. Cooper, Akron; E. E. Roberts, 
Springfield; Tom Bartlett, North Balti- 
more; C. E. Nodler, Portsmouth; L. T. 
Powell, Mansfield; G. M. Nearing, 
Bowling Green, and Bradley Schaeffer, 
Dayton. 

If the Ohio meeting fairly represents 
the current feeling of agents—and it 
probably does—it seems safe to con- 
clude that much of the ill-feeling and 
forboding of recent years has passed. 
Rate laws are an accomplished fact, the 
government has not taken over the in- 
surance business and all parties are 
making a sincere effort to live in the 
new scheme of things. The capacity 
problem, while not completely solved, 
no longer seems insuperable or one re- 
quiring desperate measures. The auto- 
mobile insurance picture is better. The 
commission troubles of last year did not 
leave relations unscarred, but most 


agents have made the best arrangements 
possible and are convinced that time is 
their side, 


on 








T. M. Gray 


H. 8S. Boynton 


The feeling of the meeting was prob- 
ably more constructive than for several 
years. Serious thought seemed to re 
place complaints and speculation. The 
program was heavy—and the agents 
obviously liked it. There were few light 
moments on the program, but every ses- 
sion played to a. full house, the Ohio 
agents followed closely the report of 
Harry Perlet, chief of the insurance 
department rating division, on the cur- 
rent status of rate regulation in the 
state, which opened the meeting. They 
crowded the discussion of agency ad- 
vertising and promotion and on the first 
afternoon listened with interest and ap- 
proval to the challenge of John C. Stott, 
vice-president National Assn. of Insur- 
ance Agents, that the agency system 
will survive by thinking of the public 
first and special interests last. 

They stayed through the session on 
production and profit planning and at 
the banquet they forgot festivities to 
listen to the serious and challenging 
analysis of the strength and weakness of 
the agency system by E. F. Gallagher, 
special service manager of Planet, and 
the following day they came back to 
hear Superintendent Dineen of New 
York give his ideas on the important 
matter of interstate rating. Mr. Di- 
neen’s remarks are reported elsewhere 
in this issue. 

The Monday afternoon session closed 
with motion pictures. The new N.A.LA. 
public relations film, “Your Best 
Policy” was shown followed by a Na- 
tional Board fire prevention film. Rob- 
ert Klie, Jr., Columbus, explained the 
films. 

The meeting closed with a fire preven- 
tion session Tuesday afternoon with 
William Cuddy, Buckeye Union Fire, 
president Ohio Fire Prevention Assn. 
in the chair. E. C. Knoop, Home, and 
H. J. Hoag, Fireman’s Fund, were the 
featured speakers. 
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his community has had. For fire pre- 
vention week there will be a town in- 
spection, including all residences. 

No group has more to lose by not 
doing accident prevention work, T. N. 
Boate, public safety division Assn. of 
Casualty & Surety Companies, declared 
in discussing “Safety is Good Business.” 
It is especially incumbent on the cas- 
ualty business, agents included, to return 
something to the people with whom it 
does business. There is a great wealth 
of prestige and influence represented by 
agents on the spot that can be tapped 
for this work, he said. 

Local representation is essential in 
getting driver education established in 
schools, he said. So far six state level 
committees have been organized with 
this purpose—lIllinois, Indiana, Georgia, 


Michigan, southern New Jersey and 
eastern Pennsylvania—to work with 
agents. 


Cites N.A.1.A. Treatise 


The booklet worked out with National 


Assn. of Insurance Agents, “Safety Is 
Good Business,” contains a five point 
program; with any one item of which it 


is easy for the agent to start. 

If the driver under 25 takes driver ed- 
ucation, isn’t he entitled to a lower rate 
for his auto coverage, Mr. Boate was 
asked. He said this would be a good 
idea. Another agent objects to the ap- 
plication of the new higher rate to driv- 
ers 21 to 25, many of whom are heads 
of families. The way to attack this 
problem is to to promote the driver edu- 
cational campaign so that experience 
will improve, Mr. Boate urged. 

Carlyle H. Hill, manager of Middle 
Department Assn. of Fire Underwriters, 
explained the new uniform risk grading 
schedule being gradually put into effect. 


Malone Luncheon Speaker 


Commissioner Malone, luncheon 
speaker, said his department is stepping 
up agents qualifications and examina- 
tions. The authorization has just come 
through for a full time department coun- 
sel which will be its first, he said. Put- 
ting power to control rates in the hands 
of one man, Mr. Malone said, is dan- 
gerous and. places responsibility on 
agents to take an interest in the kind of 
men voted into government office. 

In addition to association business 
this year there was a number of able 
speakers. 


New Directors Named 


New directors elected are L. N. Boyd, 
Lancaster; S. G. Kurtz, Lebanon; G. J. 
Margraff, Philadelphia; T. C. Parsons, 
Altoona; A. J. Petrini, Sharon; J. H. 
Trattner, York. 

One of the most popular program 
features was the appearance of Roy 
Duffus of Rochester who in spite of 
being partly ill gave his customary 
fast, humorous and brilliant presenta- 
tion of agency selling and operating 
ideas. He made a big hit with his morn- 
ing talk and his two hour afternoon 
forum attracted as large a crowd as any 
convention session, 

Mr. Duffus buys high limits plus 
medical payments driver-other-car cov- 
erage for his son in college. The cost is 
minor and he recommended it to agents 
and their customers. He asked National 
Automobile Underwriters Assn. what it 
is going to do about larger bent glass 
in automobiles like Studebaker, which 
costs $64 to replace. Nothing, was the 


reply. It doesn’t want to complicate the 
rate structure, and anyway more glass 
to provide wider visibility may reduce 
accidents. 

Write liability for large risks on an 
occurrence basis at 1% more on the 
bodily injury premium, he _ recom- 
mended. Each agent should be a 


research committee and share his ideas 
and get help in putting them into effect. 

The rural agents committee of 
N.A.LA. is trying to work out the 


problems in the farmers liability policy, 
he said. 

On the residence theft policy the 
coming revision will restrict coverage 
to some extent, for example, coverage 
in unattended automobiles is eliminated 
but can be added for a charge. Agents 
want to continue this contract as a poor 
man’s policy; not let it get as high in 
cost as the personal property floater. 

In New York agents are trying to 
get a fire policy in which they don’t 
have to paste endorsements, which 
takes as much time as writing the policy, 
he said. 


Robert Synnestedt, Jenkintown, was 
forum chairman. 
Congressman Is Heard ‘ 

Franklin H. Lichtenwalter, Center 


Valley agent and member of Congress, 
was the Monday dinner speaker, on “In- 
suring the American Way of Life.” 
Public relations is 90% of what you 
tell about it, R. H. Wherry, depart- 
ment of economics Pennsylvania State 
College, said. Many industries. over- 
emphasize publicity. In relations with 
customers the agent must be more than 


commercially honest, if he is to make 
sales beyond the immediate one. He 
recommended refutation of untruths 


and misconceptions about the business 
and greater use of publicity in connec- 
tion with losses. 

The banquet at which John C. Stott, 
vice-president of N.A.I.A., spoke on, 
“Lest We Forget,” closed the meeting. 
Golf prizes were distributed followed by 
a program of entertainment. 


Bedford Notes 


J. Alden Tifft, of Philadelphia, was the 
only one on hand at the convention of 
Pennsylvania Assn. of Insurance Agents 
from the incorporators of the association 
in 1924. 

John Owen, secretary from the head 
office, and C. G. Sykes from Philadelphia, 
led the Corroon & Reynolds delegation. 

Floyd L. Rice, Warren, headed the res- 
olutions, and Morton V. V. White, Allen- 
town, the nominating committee. 

A wire was sent J. F. Morgan, Lew- 
istown, past president, unable to attend 
because of his wife’s illness. 

Several companies had headquarters— 
Home, with C. Harry Smith, P. G. Buck 
and C. M. Mecke from the head office; 
America Fore, J. Scott King and Stanley 
Tebbetts; Fidelity & Deposit, a J. 
Ternan, Jr., Philadelphia manag 

Royal-Liv erpool and F. & D. "Fernichet 
notebooks, 

A number played golf and George J. 
Margraff, Philadelphia, handled tourna- 
ment arrangements and prizes. 








Mich. Safety Group Formed 


Plans are going forward for the 
creation of Michigan accident preven- 
tion committee to give local effect to 
the accident prevention program that 
is being conducted by Assn. of Casu- 
alty & Surety Companies. T. N. 
3oate of the casualty companies’ as- 
sociation addressed a meeting of com- 
pany men at Detroit and also the 
convention of Michigan Assn. of In- 
surance Agents. W. Hildebrand, 
manager of the agents’ association, 
will appoint representatives of that 
organization to the accident preven- 
tion committee. 

The company committee consists 
of C. L. Miller, Standard Accident, 
chairman; J. G. Fenwick, U.S.F.&G.; 
J. M. Ferris, St. Paul- Mercury In- 
demnity: H. E. Mowrey, Indemnity 
of North America; E. C. Greer, Em- 
ployers Liability; J. W. Callahan, 
Travelers Indemnity; Hal M. Irwin, 
General Accident, and John S. Hor- 
ton, Aetna Casualty. 


Minimum Benefits Parley 


Commissioner Downey of California 
has called a meeting of the National 
Assn. of Insurance Commissioners sub- 
committee on minimum A. & H. benefits 
for Chicago Oct. 20. 


Litigate Issue of Double 
Indemnity in Fire Death 


WASHINGTON — Commercial Cas- 
ualty, seeking certiorari writ to the 
sixth circuit court, tells the U. S. Su- 
preme Court the circuit court erred in 
holding the company liable for double 
indemnity under a $10,000 policy on 
James M. Roberts, who died from ef- 
fects of a fire in his suite at Cumberland 
Hotel, Middleboro, Ky. 

Mary Roberts, beneficiary, was paid 
$10,000 principal sum, but double was 
claimed under the clause providing for 
the latter indemnity for death “in con- 
sequence of the destruction, by fire, of 
a building while the insured is therein,” 
excluding firemen. Roberts was hotel 
manager. 

The company says the fire damaged 
16 rooms and 2 halls out of 120 rooms, 
and other space in the hotel, and fire 
companies paid $4,066 for damages to 
building and furnishings, whereas book 
value of the hotel was $175,000, and it 
did not cease operating. 

The district court found the hotel was 
not destroyed and decided against Mrs. 
Roberts’ claim, but the circuit court re- 
versed, the petition says, on the ground 


that the Roberts suite was a “building” 
that was destroyed. 
In its brief the company cites Ken- 


tucky decisions 
“to annihilate . 
out.” 


that “destroy” 
. demolish . 


means 
. wipe 


Agents Earn Place; 
Must Justify Reward 


(CONTINUED FROM PAGE 26) 
non-resident brokers. Hence there even- 
tuated the countersignature and resi- 
dent agent laws. He said he is not sure 
whether this is right but asked the 
agents to think it over. 

He told of a large public utility line 
that is controlled by an eastern broker. 
He sends engineers into the state to 
survey every location. The insured is 
given a written report and rate analysis 
and a special form is prepared, The 
premium is $50,000 and the broker who 
has done the work gets a commission of 
$5,000 and the agents who happen to 
live in the state get $5,000 for signing 
the policy. The insured is aware of this 
and is beginning to wonder. It probably 
makes no immediate difference to the 
company to whom the insured makes 
payment for service. Some thought has 
to be given to how the American public 
will judge the situation. 


Safety Leaders Named 


WASHINGTON — Insurance repre- 
sentatives have been asked to serve on 
committees of the President’s National 
Conference on Industrial Safety, Sept. 

-29, as follows: 

Committee on accident records, anal- 
ysis and use—Robert Vane, Metropoli- 
tan Life; Robert Clair, Liberty Mutual; 
H. W. Heinrich, Travelers: E. R. Gran- 
niss, Eagle-Globe-Royal; E. C. McFad- 
den, Texas Employers; M. H. Snell, 
Hartford Accident. 

Engineering—Herman Behr, 





Lumber- 


men’s Mutual; Frank J. Crandell, Lib- 
erty Mutual. 
Laws and regulations—E. W. Blanch, 


Employers Reinsurance; W. Dean Keef- 
er, Lumbermen’s Mutual. 
Research—John V. Grimaldi, 
Casualty & Surety Companies; Henry 
T. Herndon, Texas Employers: W. L. 
Hanau, Fidelity & Casualty, Chicago; 
r. E. G. Meiter. Employees Mutual, 
Milwaukee; Lt. Col. R. C. Stratton, 
Travelers. 
Programs and services — Fred W. 
Braun, Employers Mutual, Wausau; C. 
Jul- 


Assn. of 


S. Butterfield, Hartford Accident: 
ien H. Harvey,:Assn. of Casualty & 
Surety Companies. 

Education—Graham Cole, 
itan Life. 


Metropol- 


Edward R. Moore, Port Huron, 
Mich., local agent, is manager of the 
Community Chest campaign there. for 
October 7-20. 


Burford Talks on Claims 
at Los Angeles Meeting i 


LOS ANGELES—At the first falj 
meeting of Los Angeles A&H Under. 
writers Assn., L. G. Burford, mana- 
ger of the accident and health claims 
department of Continental Casualty 
group on the coast, talked on the 
claims situation. He said the common 
complaint about claims not being paid 
arises largely from the fact that the 
few claims where companies contest 
the claim or do not pay are given 
wide publicity, whereas the multitude 
of claims that are paid to satisfied 
policyholders or beneficiaries never | 
get any mention. He said companies 
would rather pay claims instead of 
contesting them. 


Blame Put on Producers 


He blamed much of the difficulty over 
accident and health claims on faulty un- 
derwriting by producers. He said com. | 
panies are increasing the liberality of 
their underwriting and of their settling 
of claims. 

The claim man is hired by the x 
companies to pay claims, not to con- 
test them, he said. He held that the 





claim man really is a salesman, and 
that the claim department is a sery- 
ice department of the company. He 
said that underwriting and claim de- 


partments of a company should work 
together 

At the next meeting Oct. 27 Presi- 
dent E. F. Gregory of the National 
association will be the honor guest. 


Chicago Lloyds Decision 


Superior Judge Schwartz at Chicago, 
following a hearing, announced that in 
a week he will issue a formal order, 
directing underwriters of the defunct 
Chicago Lloyds to pay up their debit 
balances and draw down the balance of 
securities to which they are entitled. 
The hearing was on a report of audit of 
the underwriters’ accounts at Chicago 
Lloyds, submitted by the state insurance 
liquidator. 

Attorneys for the underwriters voiced 


numerous objections. They contended 
that the reserve for contingencies that 
has been set up is excessive. However, 


Judge Schwartz held for the receiver on 
this score. 

Then there was a dispute about the 
claim of Charles B. Morris. He was local 
agent for Chicago Lloyds at St. Louis 
and he secured a judgment of $50,000 
against that organization for false ar- 
rest and malicious prosecution. He also 
claimed $21,000 interest but his attor- 
neys at the Chicago hearing agreed to 
drop the claim for that and the under- 
writers agreed to recognize the $50,000 
liability. 


Name D.C. Rate Actuary 


WASHINGTON—Russel C. Moch- 
wart has been appointed casualty rate 
actuary in the District of ‘Columbia de- 
partment by Superintendent Jordan. He 
was with National Bureau of Casualty 
Underwriters, 1927-41; during the war 
he was assistant chief casualty and 
surety section, army engineers insur- 
ance division, and also served with the 
maritime commission in a_ similar 
capacity. 

Since the war he has been special 
representative of American Mutual 
Liability at New York, manager casu- 
alty department Hansen & Rowland. 
Tacoma, and served with Commercial 
Union group at San Francisco. 





| 
About 100 attended the two-day dis-| 
trict supervisors meeting of armers| 
Mutual Automobile of Madison, Wis. 


at Egg Harbor, Wis. State directors and 


district supervisors were present from 
Wisconsin, Minnesota, Missouri, Ne 
braska, Indiana, North Dakota and 
South Dakota. 

Speakers included H. L. Wittwer 


secretary, Irving J. Maurer, treasuret 
and Alex H. Opgennorth, assistant sec 
retary. There was a boat trip 
Ephraim. 
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C= on horseback galloped through- 
out the countryside bearing the news 
when the Declaration of Independence was 
adopted. In Exeter, New Hampshire, the 
fateful message was dispatched to Colonel 
Nicholas Gilman, whose son, young John 
Taylor Gilman, then read it in the public 
square while the townspeople listened “with 
unutterable emotion.” 

The house where the message was de- 
livered was built in 1721 by Nathaniel 
Ladd, a member of one of Exeter’s more 
prominent families who were among the 
first settlers. Another Nathaniel Ladd 
sounded the trumpet that signaled an early 
revolt against the royal governor and was 
the only one of the rebels crafty enough 
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The Major General John Sullivan Room 


to escape trial. One eccentric member of 
the family kept a coffin in the house in case 


" of sudden demise and invented a pair of 


wings which he maintained would enable 
him to “cleave the air like a bird” until he 
experimented from an upstairs window. 
In 1747 the house was bought by 
Daniel Gilman and for many years 
was owned by members of the Gil- 
man family who were said to be as 
numerous as the sands on the sea- 
shore and who played an influ- 
ential role in affairs of state and 
nation. One of the most distin- 
guished was Colonel Nicholas Gil- 
man who as state financier earned 
the title of “the brains of the Revo- 
lution in New Hampshire.” Impor- 
tant meetings were held, state 
secrets discussed and the Battle of 
Bennington planned in the room in 





Captain Nicholas Gilman, Jr. 


his house which served as the treasury. An- 
other room was used as the jail where 
debtors were chained to an iron ring which 
may still be seen. 

Nicholas’ son, John Taylor Gilman, 
proved his patriotism at an early age by 
marching off to Cambridge with a band of 
volunteers the morning after the Battle of 
Lexington. He succeeded his father as state 
treasurer and served a number of terms as 
governor. At the alarm of Portsmouth in 
1814 he took personal command of a large 
detachment of militia. His brother, Cap- 
tain Nicholas Gilman, Jr. who was on 
Washington’s staff, participated in many 
important battles and later served as dele- 
gate to the Constitutional Convention and 
as Senator from New Hampshire. 

The Ladd-Gilman house is now owned 
by the New Hampshire Society of the 
Cincinnati and is commonly known as 
Cincinnati Memorial Hall. 

The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


* THE HOME * 
Prsurance Conpany 


NEW YORK 
FIRE © AUTOMOBILE © MARINE INSURANCE 
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FIDELITY 
BLANKET 
BONDS 


Easy to Sell... They Cover: 
ANY KIND OF PROPERTY 


Lost Through 


ANY DISHONEST ACT 


of 


ANY EMPLOYEE 


ANY LOCATION 


THE TRAVELERS INDEMNITY COMPANY 


HARTFORD, CONNECTICUT 
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